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Mutual Underwriting Confab Sifts 
Auto, General Casualty Problems 


Rennie: Compensation Plan 
No Panacea For Industry’s 
Social Responsibility 


Automobile insurance has acquired 
many aspects of social insurance and 
is today looked upon primarily as pro- 
tection to the public rather than to the 
policyholder, Robert A. Rennie, vice- 
president of Nationwide Mutual, de- 
clared at the underwriting meeting 
last week in Chicago of Conference 
of Mutual Casualty Companies. 

Mr. Rennie’s commentary on auto- 
mobile compensation plans was made 
at the joint session of the automobile 
and general casualty underwriting 
sections. Other speakers appearing on 
the combined program were Norval P. 
Goelzer, State Farm Mutual Auto; 
James L. Malfetti, Columbia Univer- 
sity; Donald Kable, Celina Mutual; 
and Paul S. Wise, American Mutual In- 
surance Alliance. 

Mr. Rennie said that any insurance 
program is merely a method of redis- 
tributing-the loss which would other- 
wise be shared by the people who 
cause the accident, the victim himself, 
his dependents, or state and charitable 
institutions. “The question is whether a 
compensation system will allocate the 
costs more equitably and serve the 
public interest better than the present 
liability system,” he said. 

He attributed the present interest 

(CONTINUED ON PAGE 30) 


Section Programs Include 
Multiple Line Underwriting, 
Merit Rating, Workshops 


Multiple line underwriting, assigned 
risks and merit rating were among sub- 
jects discussed at the automobile un- 
derwriting session of Conference of 
Mutual Casualty Companies, while 
workshops on reinsurance and contrac- 
tors’ liability took up a major portion of 
the general casualty program. Waldo 
V. Siegfried, Nationwide Mutual, pre- 
sided over the automobile section meet- 
ing, and William H. Hunsicker, Har- 
leysville Mutual Casualty, was chair- 
man of the general casualty section. 


Gallmeier, Kehling Speak 


Multiple line underwriting of per- 
sonal risks was discussed by Paul F. 
Gallmeier, Meridian Mutual, and Ro- 
bert C. Kehling, Indiana Farmers Mu- 
tual. 

Mr. Gallmeier said that no matter 
what kind of insurance is being under- 
written it is always people that are 
being insured. The way people think, 
act, react, and are affected by fast- 
changing positions around them is 
going to mean the difference between 
profit or loss in any line of insurance. 

“It is my personal belief,” he said, 
“that this whole field of psychological 
research, predicting human behavior 
and evaluating personal risk is going to 

(CONTINUED ON PAGE 31) 





Pare Loss Estimate 
On Chicago Tornado; 
Another Storm Hits 


A revised estimate of damage from 
a tornado which swept through Chi- 
cago earlier this month has reduced 
the value of insured loss to almost 
half the original estimate of $7 million. 
Insurer elation has been brief, how- 
ever, since the midwest was buffeted 
again Monday by a windstorm which 
wreaked damage in Chicago, other parts 
of Illinois, Indiana, Wisconsin, Iowa, 
Kansas, and Missouri to the tune of an 
estimated $2,712,500. 

This week’s storm is expected to pro- 
duce a generous amount of small 
claims, with 30,000 losses assessed in 
Illinois, 8,000 in northern Indiana, 4,000 
in southern Wisconsin, and 1,000 each 
in northeastern Missouri and eastern 
Iowa, averaging $50. This damage will 
probably be of the usual roof, glass and 
TV antenna variety. 


Damage from the Kansas wind and 
hail storm Sunday totaled $512,000 
from 4,500 losses. These were at Wich- 
ita, 2,000 losses, Hutchinson and Norton, 
200 losses, and Parsons, 600 losses, all 
averaging $100; El Dorado, 800 losses, 
averaging $200; Emporia, 300 losses, 
averaging $75; and Pittsburg, 600, $50. 

In Illinois, which received National 
Board catastrophe No. 17, losses were 


| concentrated at Chicago, 6,000; Kanka- 


N.Y. Stock Exchange 
Has $10 Million In 


Coverage For Frauds 


New York Stock Exchange has taken 
out excess fidelity bond coverage to- 
taling $10 million to provide customers 
of member organizations with protec- 
tion beyond that called for in the 
exchange’s recently expanded insur- 
ance program. The bonds will be ad- 
ministered through a new, wholly- 
owned subsidiary of the exchange, 
Newin Corp. 

The form of coverage was developed 
by Hartford Accident. Continental and 
North America participated in the 
underwriting through Johnson & Hig- 
gins. The premium is approximately 
$250,000 for three years. 

Keith Funston, president of the ex- 
change, called the new fidelity bonds 
added protection for customers against 
possible loss due to fraudulent acts. 
He said the excess coverage would be 
used if such a loss to a member or- 
ganization exhausted the member’s fi- 
delity bond recoveries, all of its other 
assets and those of its general partners. 





kee, La Salle and Joliet, 3,000 each; 
Aurora and Peoria, 2,000 each; Cham- 
paign, 1,500; Springfield, Elgin, Rock- 
ford, Bloomington, Dixon, Galesburg, 
and Waukegan, 1,000 each; 500 at 
Quincy, and 400 at Danville. 

The dollar value of the March 4 
tornado has been scaled down from 

(CONTINUED ON PAGE 25) 


Crafts’ Letter Tells 
How Settlement Of 
Cal. Suit Failed 


Breakdown of the efforts to settle 
out of court the federal anti-trust law- 
suit brought by agents in California 
against seven automobile insurers on 
a charge of acting in concert to re- 
duce commissions has prompted a let- 
ter to plaintiff-agents of Fireman’s 
Fund from President James F. Crafts 
in which the entire situation is re- 
viewed. 

Mr. Crafts led an attempt by the 
companies to settle the matter out of 
court, but he states that negotiations 
broke down when the agents said they 
would take nothing less than an in- 
junction “with teeth in it.” The agents 
have announced that they are going 
ahead with their plans to sue the 
companies and ask for triple damages. 
Mr. Crafts’ letter states: 


Text Of Letter 


“Knowing that you are just as dedi- 
cated as we in Fireman’s Fund are in 
our desire to preserve the American 
agency system, I am writing this letter 
to our agents who are parties to the 
anti-trust suit brought in the name of 
the California League of Independent 
Insurance Producers against Fireman’s 
Fund and six other insurers. I am 
addressing you at this time because of 
the recent statements in the insurance 
press suggesting that all efforts to find 
a satisfactory means of disposing of 
the litigation have failed and that the 
charges and countercharges will have 
to be decided in court. 

“We sincerely regret this develop- 
ment, as we did the original filing of 
the complaint, for the important rea- 
son that we believe that any airing of 
our difficulties in public, especially in 
a controversial federal anti-trust act- 
ion, can only bring discredit on the 
partnership between insurance com- 
panies and their agents which is the 

(CONTINUED ON PAGE 26) 


Ky. Department 
Wins Four-Year 
Old Deviation Suit 


Meridian Mutual Can‘t 
Cut Rates 10% On $10,000 
Volume of Fire Lines 


Kentucky court of appeals has re- 
versed Franklin circuit court and up- 
held the Kentucky department in its 
denial of a fire deviation filing of 
Meridian Mutual in a case that dates 
back to July, 1957. The decision was 
handed down March 17. 

Both the company and the commis- 
sioner relied heavily on arguments as 
to solvency. The court agreed that 
solvency is the “dominating consid- 
eration in the regulation of . . . rates,” 
and sided with the commissioner on 
the grounds that his judgment that the 
company’s rates did not provide a 
reasonable margin and might even- 
tually impair financial security was 
one with which the court could not 
argue because it was not a “mani- 
festly unreasonable” position. 

Meridian Mutual applied to the Ken- 
tucky department for a 10% devia- 
tion on fire rates in July, 1957, and 
this was denied. The company took 
the matter to circuit court and won a 
decision there which was appealed by 
the department, and the department 
won on appeal although there was a 
dissenting vote. 


Had Been Deviating Two Years 


Meridian Mutual had been deviat- 
ing for two years. Its Kentucky busi- 
ness in the first half of 1957 amounted 
to $193,705, or 4.17% of its total, and 
of this, $8,293 represented fire and 
allied lines, $1,337 homeowners and 
$471 inland marine. It was on these 
three lines, aggregating about $10,000, 

(CONTINUED ON PAGE 8) 





The new central 
department head- 
quarters build- 
ing of Hartford 
group at Cincin- 
nati. Its 85,000 
square feet house 
a staff of 400. 
Faced with Indiana 
limestone, it has 
an entrance of 
marble walls and 
floors. Provision 
has been made for 
the addition of two 
more stories. Spe- 
cial features of the 
air conditioned 
building include 
electronic data 
processing equip- 
ment, an automa- 
tic telephone-dial 
dictating system, 
and automatic ver- 
tical mail convey- 
ors between floors. 

Story on page 4. 
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Most Frightening Competitor Is 


Agency Company That Has Awakened 


By JOHN N. COSGROVE 


(From a talk at Pittsburgh I-Day 
and at Syracuse international seminar 
of Society of CPCU and Fellows of 
Insurance Institute of Canada.) 


The most frightening competitor is 
the traditional agency company which 
has awakened to its potentials and is 
now implementing them. 

For many years there have been 
doleful references to “the competition.” 
This dreadful phrase has always meant 
and still means the exclusive agency 
companies, sometimes erroneously 
called the direct writers. Whenever a 
group of traditional company men 
gather in convention, in conference, or 
even socially, it is not long before talk 
turns to this competition. 

But what is this competition? With- 
out any attempt to demean it, it must 





Travelers Permitted 
Dual License In D. C. 


The U. S. appeals court at Wash- 
ington has ruled that the District of 
Columbia department must continue 
issuing Travelers a dual license to 
write both life and casualty business 
in the district. 

Superintendent Jordan last year is- 
sued an order refusing to license Trav- 
elers in both lines of business, con- 
cluding that the district’s life insur- 
ance and fire and casualty acts pro- 
hibited one company from being li- 
censed in both areas. Travelers con- 
tested the ruling, which was upheld 
in a federal district court. 

In the unanimous appeals court de- 
cision, it was held that the statutes 
taken separately or together do not 
prohibit the issuance of a certificate or 
certificates authorizing a company to 
do business in both lines and that the 
superintendent’s interpretation of the 
statutes was incorrect. 


Sir M atthew Drradale 
Honored By Lloyd's 


A dinner in honor of Sir Matthew 
Drysdale was given in the committee 
room at Lloyd’s London, by present 
and past members of the committee of 
Lloyd’s, at which G. Ewart Thompson, 
chairman of Lloyd’s, presided. 

Sir Matthew was chairman of Lloyd’s 
in 1949-1952, and in 1955-1956, in- 
clusive, and was deputy chairman in 
1947. He was awarded the gold medal 
for services to Lloyd’s in 1952. He is 
well known among U.S. insurance peo- 
ple, especially as a leading reinsurer of 
American insurance companies. 


Guy Fergason Distributes 


Convention Date Cards 


Handy reminder cards’ of important 
convention dates are being distributed 
by Guy Fergason of Fergason Person- 
nel, Chicago. Mr. Fergason compiled 
a list of important conventions in the 
life-A&S and fire-casualty fields and 
had them printed on durable, glossy 
ecards that can be carried all year. 

Meetings of important national or- 
ganizations, giving date, city and hotel, 
are made readily available. Copies of 
the cards may be had by addressing 
Fergason Personnel at 330 South Wells 
Street, Chicago 6, Ill. 


be observed that this type of company 
is trying to become what the tradition- 
al company already is and has long 
been. 

The traditional company long has 
been a giant nutcracker which could 
shatter any competition if proper pres- 
sure were exerted to bring the jaws of 
this device together. The respective 
jaws are the personal lines and the 
commercial lines, in both of which the 
traditional company is entrenched. The 
maximum interplay of these jaws 
would provide the most frightening 
competition. 


Eye Potentials 


The exclusive agency companies 
would like to become giant nutcrack- 
ers, too, with commercial facilities to 
match the personal lines success they 
have already attained. The record 
bears out their ambition. 

Beginning in the 1920s and acceler- 
ating rapidly thereafter, the exclusive 
agency companies became a major 
factor in insurance by their success in 
carefully selecting automobile business 
and by pricing it lower. In the main, 
this type of company in its early years 
of operation carefully restricted itself 
to the automobile market which was 
the ideal lever to pry open the treasure 
chest of other insurance premiums. 

But the managements of these com- 
panies had and have far more ambi- 
tious long term goals. One of the lead- 


ing firms of this type, for example, 
began rapidly to expand after World 
War II. With auto as its staple source 
of premium and profit, it added per- 
sonal liability in 1952, fire in 1954, 
life and commercial fire in 1957, and 
commercial liability, accident and 
sickness and small boat coverage in 
1958. The management of this exclu- 
sive agency company has frankly in- 
dicated that the pot of gold it seeks is 
filled with commercial premiums. 

But each step it and similar com- 
panies have taken, and are now taking, 
leads them into a field where the 
traditional company has long been en- 
trenched. Moreover, these exclusive 
agency companies have not found and 
will not find their task as easy in 
invading other lines as they have in 
automobile. 


The Reawakened Company 


There are many reasons why their 
progress will be slower in other lines. 
But the most compelling reason, is that 
their very success in automobile and 
the methods they employed in attain- 
ing it, at long last awakened many 
traditional companies, The latter are 
now flexing their long dormant mus- 
cles, and it is an awesome display. The 
traditional company which is bestir- 
ring itself is the most frightening 
competitor—one to give pause to the 
exclusive agency companies and to 

(CONTINUED ON PAGE 23) 








THE WORLD IS YOUR MARKET 


YES, it’s a small world... when you let S&T help you. That’s because 
we provide both domestic and world-wide facilities for special and unusual 
coverages. With our extensive connections, we can bring you fast and 
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offering the most complete market for special covers on the face of the 
earth. @ YES, our nine nationwide offices provide producers with a 


world of friendly, efficient service. 


i and TOSO, INC. 


W. B. BRANDT & CO., INC. 
A member of the Insurance Equities Corporation Group 


San Francisco * Los Angeles « Seattle » Portland 
Denver « Houston « Kansas City « Chicago * New York 


INLAND AND 
OCEAN MARINE 


FIRE 


SURPLUS LINES 
& REINSURANCE 


March 31, 1961 


Expect Record Crowd 
At NAIIA Annual 


A property loss panel moderated by 
Robert M. Hill of the Robert M. Hill 
Co., Detroit, and a casualty panel 
moderated by T. E. Foley, Foley Ad- 
justment Bureau, South Bend, will be 
two of the features on the program of 
the annual convention of National 
Assn. of Independent Insurance Ad- 
justers at Chicago, May 16-19. 

R. L. Lynch, R. L. Lynch & Co,, 
Springfield, Ill., is chairman of the 
convention committee, assisted by Mr. 
Foley and Leo S. Walsh, Leo Walsh & 
Co., Chicago. Mrs. Walsh is in charge of 
ladies’ activities. 

Advance registrations received at 
the national headquarters in Chicago 
indicate a record attendance. 


Sears Travel Plans Are 
Described In Magazine 


A description of the scale on which 
Sears, Roebuck & Co. intends to enter 
the travel merchandising field is con- 
tained in the March 21 issue of Travel 
Weekly, the trade magazine. 

In its lead article, the paper com- 
ments that low-cost tours to most of 
the popular vacation destinations in 
North America and overseas will be 
available to millions of persons through 
the 750 retail locations of Sears 





throughout the U. S. and from its | 


1,460-page catalog, “regarded as one 
of the most potent sales tools in the 
world.” The travel plan, which was 
reported in THE NATIONAL UNDER- 
WRITER March 17, will be affiliated with 
Sears entry into the automobile club 
field in which area the operating com- 
pany, Allstate Enterprises, would com- 
pete with clubs affiliated with Amer- 
ican Automobile Assn. and potentially 
with the world-wide travel services 
provided by AAA international travel 
department. 


Operated Out Of Chicago 


Travel Weekly says the Sears winter 
catalog, to be distributed in January, 
will devote 16 pages to the Allstate 
tours which will be operated by Amer- 
ican Express Co. out of Chicago. Pro- 
spects for the tours, it is pointed out, 
will include six million Allstate Ins. 
Co. policyholders “who will be readily 
accessible through the automobile club | 
and through the insurance unit’s own | 
merchandising media.” f 


Pingree In Line For 


Vt. Commissioner 


Gov. Keyser has appointed Albert | 
D. Pingree banking and insurance com- | 
missioner, subject to confirmation by | 
the state senate. This is expected to 
occur. Mr. Pingree, deputy commis- | 
sioner, would succeed A. H. Miller, | 
commissioner since 1951. i 

Mr. Pingree practiced law with his | 
father in White River Junction from | 
1931 to 1935 when he joined the insur- 
ance department. He served as deputy | 
commissioner of banking and _ insur- | 
ance 1935 to 1949 and as deputy com- 
missioner of insurance since 1949. 

A bill in the legislature would in- 
crease the salary range for the com- 
missioner from $6,500-$8,500 to $8,500- 
$12,000. 


Atlanta Mental Hospital Bonds 
Performance and payment bonds on 
four projects aggregating $7,053,000 
for the Atlanta State Mental Hospital 
have been issued through Continental 
Casualty’s Atlanta office. 
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Tower Group 1960 
Statement Shows 
Many Plus Signs 


Combined written premiums of the 
Tower group (Wolverine, Federal Life 
& Casualty, Secured and Riverside) 
advanced 8.1% in 1960, increasing from 
$39,200,823 to $42,368,999. Assets rose 
from $49,184,096 to $52,716,965, a 7% 
gain. 

Federal Life & Casualty had premi- 
um volume of $17,287,000 for a 4.6% 
increase. The company reached the 
$500 million life insurance in force 
mark during the year with $109,120,- 
485 added to the in force figure. Net 
gains from operations were $369,081 
compared with $151,457 in 1959. Net 
investment income of $641,035 was up 
$105,346 for a 19.7% gain. 

The property and casualty operations 
of the group produced $25,158,000 of 
premiums, a 10% increase. Wolverine 
had a net income after taxes of $690,- 
490, compared with $572,134 the pre- 
vious year. Net underwriting income 
was $702,596; up 33.4%. Net invest- 
ment income gained 13.4%, moving 
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from $476,502 to $562,881. Net earn- 
ings after taxes were $4.61 per share. 

Secured showed net income after 
taxes of $150,027. Net underwriting 
income showed a loss of $24,117, ap- 
proximately the same as 1959. Net 
investment income of $140,503 com- 
pared with $120,431 a year ago; how- 
ever, capital gains were only $95,954 as 
against $276,304 last year. Net earn- 
ings after taxes, per share of common 
stock were $1.30. 

Riverside reported a net income 
after taxes of $89,607 compared with 
a loss of $170,803 the previous year. 
Net underwriting income was $34,620 
against a loss of $247,000 in 1959. Net 
investment income totaled $55,201, up 
from $36,313. Capital gains were vir- 
tually non-existent in 1960, but 
amounted to $44,758 in 1959. Net 
earnings after taxes were $7.47 per 
share of common stock. 


Record For Fidelity-Southern 
Fidelity-Southern Fire of Houston 
last year wrote its largest volume since 
the company was founded in 1952, with 
an increase of better than 50% in di- 
rect writings over 1959, the total run- 
ning in excess of $1,500,000. The com- 
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bined loss and expense ratio for the 
year was 81.2%. The company is writ- 
ing in Arizona, Oklahoma and Texas. 
A new home office building is under 
construction at 2701 Kirby Drive, 
Houston, and will be ready for occu- 
pancy in the near future. 


Govt. Employees Is 
Forming Insurer To 
Write Standard Risks 


Government Employees is forming 
Criterion Ins. Co., a standard risk 
automobile insurer. Government Em- 
ployees calls itself a “preferred risk 
company.” 

President L. A. Davidson said the 
new company will have authorized 
capital of 520,000 common shares of 
$2 par value. Subject to registration 
with Security & Exchange Commis- 
sion, Criterion will offer subscription 
warrants for the new shares. Govern- 
ment Employees. stockholders’ will 
have the right to subscribe for one 
share of the new company for each 
five shares of the parent company 
held March 30. Rights will be issued 
May 15 and expire June 5. 

Of the $3,120,000 to be raised by 
sale of stock, $1,040,000 wil 1 go to 
capital and $2,080,000 to surplus. 

After issuance of rights to stock- 
holders and after rounding out frac- 
tions of 40,000 shares remaining, 
rights to subscribe to 19,000 shares 
will be given t o the operating officers 
of the new company and rights for 
the remaining shares will be issued to 
the profit-sharing plan for employes 
of Government Employees, Govern- 
ment Employees Life, and Government 
Employees Corp. 


Hartford's Cincinnati 
Department Opened 


CINCINNATI—Vice-president M. R. 
Bigham and Secretary R. B. Devore 
represented the home office of Hart- 
ford Fire and Hartford Accident at the 
reception marking the opening of the 
new central department building at 
650 Main Street here. There was a 
large turnout of agents from the area 
served by the new department—Ohio, 
West Virginia, Kentucky, Tennessee 
and southern Indiana. 

The opening of the new four story 
building drew much local publicity, 
with particular interest in the IBM 
650 computer system, the microfilming 
of premiums and other entries, the 
telephone dictation system and the so- 
called “mechanical éffice boy,” a dumb 
waiter which automatically drops its 
load at the designated floor. 

Following escorted tours during the 
day, E. S. Whitcombe, manager, and 
the official staff were hosts at a late 
afternoon reception at the Sheraton- 
Gibson Hotel. 


Capitol Indemnity To 
Issue Additional Stock 


Stockholders of Capitol Indemnity 
of Madison have approved issuance of 
an additional 214,540 shares of $1.40 
par stock to be offered first to present 
stockholders, and thereafter to the pub- 
lic at a price of $3.35 per share. The 
added capital will be used to qualify 
the company to enter the A&S busi- 
ness, primarily short term accident 
and individual A&S, and to write 
burglary and plate glass. 

Capitol Indemnity commenced busi- 
ness June 6, 1960. Written premiums 
for the first nine months were $102,802, 
resulting from the sale of fidelity and 
surety bonds, primarily public official 
bonds, court bonds, probate bonds, and 
contract bonds. 
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Continental Casualty 
Maps Campaign For 
Over-65 A&S Cover 


An intensive promotion drive will be 
conducted from April 5-18 by Con- 
tinental Casualty in 21 cities to enroll 
persons over 65 in a hospital-surgical 
plan. 

Some 4.5 million people will be 
sought in the 21 target cities. These are 
New York, Newark, Chicago, Los An- 
geles, Long Beach, Minneapolis, St. 
Paul, Washington, Pittsburgh, Phila- 
delphia, Detroit, San Francisco, Oak- 
land, Boston, Cleveland, Miami, Hous- 
ton, Portland, Ore., Cincinnati, Tampa 
and St. Petersburg. 

The campaign, the third the company 
has conducted for over-65 coverages, is 
the first time a combination of the 
short term hospital-surgical plan and 
the new extended hospitalization policy 
will be made available in all of these 
cities. The drive will be the largest 
the company has made and will feature 
single and double-page newspaper 
spreads, radio and TV commercials, and 
direct mailings to prospects,—doctors 
and agents and brokers. The advertis- 
ing wil be accompanied by an exten- 
sive publicity program. 


Eligibility Requirements 


Under a newly adopted policy, per- 
sons not now 65 may apply for the pro- 
gram at any time within 30 days after 
reaching their 65th birthday. Persons 
now 65 and older may enter the pro- 
gram only during a 10-day enrollment 
period from April 8 to 18. 

The short term plan pays up to $10 
a day up to 31 days for hospital room 
and board, up to $100 for hospital 
services such as X-rays and lab tests, 
and from $5 to $200 for surgical op- 
erations according to the policy sched- 
ule. The catastrophe program is de- 
signed for long-term hospitalization up 
to two years. It pays up to $5,000 for 
each confinement after a deductible 
$500, covering room and board expense 
up to $25 per day. If insured has the 
short term plan, most of this deductible 
amount can be paid out of that. 

Premiums are $6.50 a month for the 
short term, $7 a month for extended, or 
$13.50 a month for the two plans com- 
bined. 


Commercial Property In 
N. Y. Plan Vice NYFIRO 


New York Fire Insurance Rating 
Organization is introducing the com- 
mercial property coverage program in 
the state April 3 in behalf of mem- 
bers and subscribers which have spe- 
cifically authorized the plan. 


Similar To Others 


The New York program is similar 
in most respects to that in other states. 
In New York, the required nuclear 
clause follows the mandatory wording 
of the law. NYFIRO will not print 
forms for the coverage. They are avail- 
able from the central forms committee 
of Uniform Printing and Supply Di- 
vision, 601 North Ulster Street, Allen- 
town, Pa. 

NYFIRO will service the plan fo 
companies which have not made in- 
dependent commercial multiple peril 
package filings. 

Interstate F.&4C. Names Marchese 

Interstate F.&C. has named Louis R. 
Marchese assistant treasurer and man- 
ager of its accounting department and 
also that of its subsidiary, Chicago Ins. 
Co. He has been an accountant for 
Interstate since 1955. 
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MUTUAL CASUALTY CONFERENCE HEARS 





Tests Show Personality As Most 
Important Auto Violation Factor 


Evidence that the basic personality 
of a driver is the most important fac- 
tor in accidents and violations was 
presented last week at the underwrit- 
ing meeting at Chicago of Conference 
of Mutual Casualty Companies. James 
L. Malfetti, executive officer of the 
safety research and education project 
of Columbia University, said that psy- 
chological tests have indicated a per- 
sonality-violator syndrome and these 
tests should be included in driver li- 
censing procedures. 


Mr. Malfetti, whose talk concentrated 
on drivers under 25, said that Colum- 
bia University had conducted a study 
involving 400 young Cleveland men, 
with and without records of traffic 
violations. The results indicated that 
there are differences in psychological 
and biographical characteristics be- 
tween violators and non-violators and 
that it is possible to distinguish be- 
tween the groups on the basis of tests. 

Violators tend to be more impulsive 
in their behavior than non-violators, 
enjoy less satisfaction from family life, 
are less conforming to the demands of 
society, and tend to be less realistic in 
their approach to life situations, avoid- 
ing threatening problems instead of 
facing them squarely. Violators, it was 
also found, have poor morale and lack 
self-confidence, are less independent 
economically, have a less satisfactory 
attitude toward driving an automobile 
and toward safety in general, and have 
parents who are not, as a rule, com- 
munity-minded. 


Sees From A To M But Not To Z 


“In short, the violator does not think 
things through and see the conse- 
quences of his acts,’”’ Mr. Malfetti ex- 
plained. “He may see from A to M, 
but not to Z. He doesn’t get along with 
people, including those closest to 
him. He sees himself held in check— 
or in chains. He is rebellious. His 
touchiness, lack of self-confidence and 
feeling of unworthiness may make him 
take it out with erratic and ill-con- 
sidered actions, using the auto as a 
weapon.” 


He added that the violators’ par- 
ents feel little responsibility toward 
the rest of society and their actions 
are characterized by an every-man- 
for-himself attitude. “Some of this has 
rubbed off on Junior in his automo- 
bile,” he remarked. 

This test, Mr. Malfetti said, was 
comprised of a complicated battery 
which took a specially trained psychol- 
ogist about four hours to administer. 
From this, however, a pilot test form 
has been developed which shows prom- 
ise as an instrument to reveal poten- 





New Handbook Of 
Missouri Published 


A new Underwriters Handbook 
of Missouri has just been published 
by the National Underwriter Co. 
It provides complete and up-to- 
date information on the agencies, 
companies, field men, general 
agents, groups and other organiza- 
tions affiliated with insurance 
throughout the state. Copies of the 
new Missouri handbook may be 
obtained from the National Under- 
writer Co. at 420 East Fourth 
Street, Cincinnati 2, Ohio. Price 
$12.50 each. 











tial violators. Requiring but 10 to 15 
minutes to administer to either groups 
or individuals, the test is difficult to 
deceive, and it is based on the premise 
that what a car means to a person 
has an influence on how he drives it. 

The meaning of an object such as a 
car has two components, Mr. Malfetti 


explained. One is the standard defi- 
nition or denotation, and the other is 
the individual and emotional connota- 
tion which each person attaches to the 
object. The personal meaning probably 
is determined by one’s dominant needs 
in life. 

He said that Columbia is conducting 
a study on the relationships between 
the connotative meaning for “car” and 
driver behavior. The instrument is a 
complex word association test in which 
differences and similarities in rating 
between the various concepts and 

(CONTINUED ON PAGE 27) 


Brundage V-P Of 
North American Re 


Charles R. Brundage has been elect- 
ed vice-president and secretary of 
North American Reinsurance. 

Except for service in World War 
II, and two years with Firestone Rub- 
ber in Liberia, Mr. Brundage has spent 
his entire career with the Swiss Re 
group. He was formerly secretary- 
treasurer of Swiss Re Management 
Corp., U. S. managers of Swiss Re. 








The Hardware Mutuals - Sentry 
Life insurance group is using a new 
data-communications system to 
speed data handling by 500 per cent 
and reduce operating costs by over 
a million dollars a year. 


The new system makes use of the 
nationwide Long Distance tele- 
phone network. It combines the 
Bell System’s new Data-Phone serv- 
ice with data processing equipment 
to send business records from 32 
branches to the company’s central- 
ized computer center at Stevens 
Point, Wisconsin. 


Machines “talk” to machines 


All kinds of daily operating data, 
from widely scattered points, are 
handled efficiently and accurately at 
speeds up to 200 words per minute. 
The data is keyed into punch cards. 





The one source for all business communications 


a DATA-PHONE case history 


A midwestern insurance company sets a dramatic 


example for users of data-processing equipment 


A Data-Phone unit is connected to 
business machines at both the send- 
ing and receiving locations. A phone 
call is put through—and the ma- 
chines immediately start “talking” 
data. It’s that simple. 


The system is as flexible as the 
telephone network itself. The insur- 
ance company pays for telephone 
circuits only when using them, as 
for any branch-to-headquarters call. 
And Data-Phone takes up little more 
space than a standard typewriter. 


Learn how high-speed, low-cost 
Data-Phone service can streamline 
your company’s data processing. Just 
call your Bell Telephone Business 
Office and ask for a Communica- 
tions Consultant. He'll bring you 
the complete story. 








Biggest DATA-PHONE system 
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James P. Jacobs, President, 
Hardware Mutuals - Sentry Life 
insurance group, Says: 


“Our new data-processing tech- 
nique—with the rapid communica- 
tion of data made possible by 
Data-Phone—is benefiting our 
business in many important ways. 


“It lets us collect the mass of 
information we need for manage- 
ment decisions almost instantly. 
It has cut the time needed for 
certain policy-handling functions 
from three days to three minutes. 
It is reducing our operating costs 
by over $1,000,000 a year and is 
helping us give our policyholders 
better service than ever before. 


“Naturally, we’re enthusiastic 
about it.” 











BELL TELEPHONE SYSTEM 





A symposium entitled “Workmen’s 
Compensation In A Dynamic Society” 
has been scheduled for May 9-10 at 
the University of Wisconsin to com- 
memorate the 50th anniversary of the 
first compensation law. 

Wisconsin is a particularly fitting 
state in which to hold the symposium 
since it was in that state, on May 3, 
1911, that the first workmen’s com- 
pensation law was passed. The law 
went into effect on Sept. 1 of that 
year, and a new company called Em- 
ployers Mutual Liability of Wausau 
wrote the first compensation policy. 
(That first policy, by the way, is still 
in effect.) 

At a press luncheon in New York 
held by Employers Mutuals of Wau- 
sau, J. M. Sweitzer, president, credited 
workmen’s compensation laws as be- 
ing the principal factor in bringing 
about substantial reductions in in- 
dustrial accidents during the past 50 
years. He said work accidents have 
been reduced by 47% since 1912, and 
this despite the fact that not only has 
the nation’s labor force been swelled 
by many millions, but more potential- 
ly dangerous mechanical processes are 
also being used. 

Also speaking at the luncheon was 
Warren P. Knowles, lieutenant gover- 
nor of Wisconsin, who said that state’s 
1911 legislature was “one of the great- 
est law-making sessions of all time” 
in any state of the union. 

Mr. Knowles commented that the 
law, which provided employers were 
to be held liable for all injuries in 
their plants, regardless of fault, was 
for some business men a pretty bitter 
pill to swallow. Nevertheless, he said, 
most employers recognized prevailing 
laws were inequitable to the worker 
and that a change had to be made. “So 
they joined with the legislature in 
working out details of the new law— 
and then cooperated in helping make 
it work.” 

SYMPOSIUM PROGRAM 

First Day. 

“Workmen’s Compensation: An 
Evolving Concept.” William H. Burhop, 
Employers Mutuals of Wausau; Harold 
Story, Aliis Chalmers, retired; S. Bruce 
Black, Liberty Mutual; Carl N. Jacobs, 
Hardware Mutuals, and Charles J. 
Hare, Indemnity of North America. 

“Sociological And Economic De- 
velopment,” C. Arthur Williams, Uni- 
versity of Minnesota, and “Legal Evo- 
lution,’ J. Willard Hurst, University 
of Wisconsin. 

“Workmen’s Compensation In Ac- 
tion: Current Problems.” Charles C. 
Center, University of Wisconsin; Her- 
man W. Seinwerth, Swift & Co.; Je- 
rome Pollack, United Auto Workers, 
and George F. Reall, National Council 
on Compensation Insurance. 

“Making The Law Work.” John W. 


1960 Best Year For 
Mission Of California 


Mission of San Francisco had its best 
year in 1960. The company, which 
writes principally substandard auto, 
had net premiums of $6,112,888, com- 
pared with $2,831,645 for 1959. Assets 
as of Dec. 31 were $7,054,463, an in- 
crease of $2,905,879. Policyholder sur- 
plus was up $417,353 to $2,466,411. 

Earnings for 1960 totaled $910,176, or 
93 cents a share on 973,893 shares out- 
standing, compared with a 1959 profit 
of $419,484, or 70 cents a share, on 
597,084 shares then outstanding. 
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20th Birthday Party For WC 
Planned At University Of Wis. 


Joanis, Hardware Mutuals; Jacob F. 
Friedrick, American Federation of 
Labor, Milwaukee; Benjamin Marcus, 
Marcus, McCroskey, Finucan & Lib- 
ner, Muskegon, and Edmund D. Leon- 
ard, attorney, San Francisco. 
“Funding Systems, Insurance, Self- 
Insurance, And Others.” Richard M. 
Heins, University of Wisconsin; Paul 
S. Wise, American Mutual Insurance 


Alliance; C. Henry Austin, American 
Society of Insurance Management; and 
Elmer H. Kennedy, Department of 
Labor and Industries, Washington. 

“Safety, Accident Prevention, And 
Rehabilitation.” Robert W. Gillette, 
Wisconsin Council of Safety; Bernard 
J. Michela, Rehabilitation Institute of 
Chicago; William H. Lowe, Inland 
Steel, and J. E. Linster, Employers 
Mutuals of Wausau. 


Second day. 
“New Horizons In Workmen’s Com- 
pensation: Administration, Coverage, 


Costs, And Funding,” Earl F. Cheit, 
University of California, and “New 
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Horizons In Workmen’s Compensation: 
Medicine, Safety, And Rehabilitation,” 
James H. Sterner, American Medical 
Assn., and Bruce Grynbaum, Belle- 
vue Hospital, N. Y. 

“Future Prospects.” E. A. Gaumnitz, 
University of Wisconsin; William M. 
Douglas, International Assn. of In- 
dustrial Accident Boards & Commis- 
sions; Arthur W. Motley, U. S. Bureau 
of Labor Standards; and Messrs. Aus- 
tin, Cheit, Marcus, Leonard, Pollack, 
and Wise. 

A governor’s luncheon and a com- 
memoration banquet will be held on 
the first day. 





Liability. 


near you! 


WHAT A SAVING! 


For your landlord 

clients, only from 

The Home... Streamlined 
premium payment under 
the Thico Plan. Tell 

your prospects about: 





Further, he gets valuable coverage extensions... 
not available in conventional policies ... and pro- 
tection against rental income loss. 


WHAT CONVENIENCE! 


One three-year policy . .. one renewal date... 
clear, concise manual ... fast action — protection 
written right in The Home Field Service Office 


Packaging brings your client substantial savings 
...and there’s credit for existing insurance, too! 


WHAT A COMBINATION... 


The Home Apartment Owner's Policy 
plus The Home Thico Plan... 
That Great New Way-To-Pay! 


s¢ small down payments ” 


% monthly, quarterly 
or annual payments 


equal continuous 
installments 


> low budget rates 


The freslprrotection ever 
that’s the all-new APARTMENT 


WHAT A PACKAGE! 


Your apartment owner client gets complete cov- 
erage — both Property Damage and Business 

















March 31, 1961 FieNATIONAL UNDERWRITER 


Fund began in 1902. He was “song 
president in 1937 and chairman 
1943. Among the directorships held 


Fund Names Crafts 
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‘ * during his active business career were 
e Chairman: Page Is of Pacific Gas & Electric, Kern County 

/ Land Company, American President 
P Lines and California Pacific Title Ins. 


Co. 


William F. Szobody has sold the 
Szobody agency of Elkhart, Ind., to the 
insurance department of the St. Jo- 
seph Valley Bank. Mr. Szobody has 
been in the insurance business there 
for 15 years, having operated his own 
agency for the past five years. 


Honorary Chairman 


Charles R. Page, chairman of Fire- 
u man’s Fund since 1943, has been elect- 
ed honorary chairman. James F. 
Crafts, who has been president since 
1946, was elected chairman and presi- 
dent and continues as the chief execu- 
tive officer of the company. 


and more of it, at 477 COW. 


WNERS POLIGY from The HOME 


For your Home Premium Builder Kit 








James F. Crafts 
with Fireman’s 


Charles R. Page 
Mr. Page’s career 
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Property Protection since 1853 
59 Maiden Lane, New York 8, New York 





























USE THE PACKAGE 
T0 OPEN THE DOOR... 


USE THE THICO PLAN 
TO CLOSE THE SALE! 


































































» Southern Agents Have 
250 At Annual 
In Jacksonville 


JACKSONVILLE, Fla—J. M. An- 
derson of North Wilkesboro, N.C., is 
the new chairman and Harold Boling 
of Lake Charles, La., the vice-chair- 
man of the Southern Agents Confer- 
ence. They were elected at the final 
session of the three day convention 
here last week. More than 250 repre- 
sentatives of 10 states and Puerto 
Rico were in attendance. 

Mr. Anderson, who was vice-chair- 
man last year, succeeds Dave Johnson 
of Pensacola, Fla., as chairman. Thom- 
as Bruner of Atlanta who had served 
as secretary-treasurer for several 
years, resigned because of the press 
of his agency duties, and Carlton 
Thomas, director of public relations 
North Carolina Assn. of Insurance 
Agents, was named to replace him. 


Committee Meetings First 


The Jacksonville convention opened 
with meetings of the central commit- 
tee, casualty committee, legislative 
committee, property committee, public 
relations committee and agency man- 
agement committee. These meetings 
were followed by a “get-together” 
buffet and dance in the evening. 

The formal sessions beagn the next 
morning with Mr. Johnson presiding. 
Lamar Hutchinson, Orlando, president 
Florida Assn. of Insurance Agents, 
welcomed the delegates. H. H. Nelson, 
Council Bluffs, Ia., a member of the 
executive committee of NAIA, spoke 
on “From Selling SAP to Homeowners.” 
He described the expansion and care- 
ful planning for the perpetuation of 
his agency. In 1956 he became con- 
vinced there would be rough sledding 
ahead and planned accordingly. 

“The educational process has been 
hard work and long hours but it has, 
in our opinion, saved our agency,” 
said. “We survived five major changes 
in the homeowners package policy. 
We hope that we have seen the end of 


desk jockey revision of these forms 
(CONTINUED ON PAGE 27) 





Barry, Johnson And 
White To Debate Rate 
Regulation Future 


A seminar on the future of rate 
regulation will feature the annual ~ 
Eastern Agents Conference April 16-18 
at the Sheraton Hotel in Philadelphia. 
The conference is being held in con- 
junction with the midyear meeting of 
National Board of State Directors of 
NAIA. 

Seminar participants April 18 will 
be John R. Barry, president Corroon 
& Reynolds group; H. Clay Johnson, 
executive vice-president Royal-Globe; 
and Morton V. V. White, Allentown, 
Pa., chairman NAIA special committee 
on federal affairs. 

Monday morning there will be a 
combined meeting of the conference 
and state directors, with Arthur L. 
Schwab, Staten Island, N.Y., confer- 
ence chairman, presiding. NAIA Presi- 
dent Porter Ellis will address this 
session, after which the board will 
meet in a full-day session. The eastern 
agents will also go into session at that 
time to hear the report of E. Stuart 
Windsor, Baltimore, conference com- 
mittee chairman, and an address by 
Frederic W. Doremus, assistant gen- 
eral manager, Inter-Regional Insur- 
ance Conference. 
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Ky. Department Wins Deviation Suit 


(CONTINUED FROM PAGE 1) 
that the company was deviating. 

The then Commissioner C. P. Thur- 
man found the deviation wanting in 
that the company’s fire and allied lines 
experience country-wide and in Ken- 
tucky was insufficient to constitute 
supporting data; there was no evidence 
as to a conflagration and catastrophe 
hazard; the materially downward trend 
in the company’s underwriting gain 
indicated absence of a reasonable mar- 
gin for underwriting profit and con- 
tingencies; past and prospective ex- 
penses both country-wide and in Ken- 
tucky did not support the proposed 
deviation. 

Mr. Thurman took the position that 
since the company had availed itself 
of the services of the rating bureaus 
it was incumbent on it to show wherein 
the statistical factors on which its pro- 
posed rates were based differed from 
the comparable factors used by those 
bureaus. 

Meridian Mutual argued that the 
bureau rates were already established 
as fundamentally reasonable and that 
to support a deviation from them does 
not require the degree of statistical 
exactitude that is necessary for an in- 
dependent filing, particularly if the 
company can make a strong showing 
of solvency and financial stability. 

The court commented that the ar- 
guments of Meridian Mutual as to 
solvency “reached the heart of the 
problem, and although for the reasons 
hereinafter stated we must uphold the 
commissioner’s action, we find our- 
selves in agreement with the basic 
tenet of the company’s position, 
which is that an insurer’s solvency 
is a dominating consideration in the 
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ADMITTED ASSETS 


1. U.S. Government Bonds 
(par $1,610,000.00) 


. Reinsurance Recoverable 


. Deposit with Reinsurance Companies 


Admitted Assets 


regulation of its rates, and that a rate 
structure is adequate if the insurer is 
financially able to furnish sound in- 
surance and to meet its obligations.” 


The court went on to say that the 
purpose of the statutes authorizing in- 
dependent filings and deviations is to 
preserve some measure of rate com- 
petition. ““Over-emphasis on uniform- 
ity of rates through a restrictive policy 
toward deviations tends, of course, to 
stifle competition. Granting the desira- 
bility of public regulation in the field 
of insurance, there is very little real 
danger that free competition will be 
ruinous where the financial integrity 
of the respective insurers is kept un- 
der close and periodic scrutiny by a 
public agency. This certainly is ac- 
complished by the requirement that 
deviated rates be applied for and jus- 
tified annually.” 

In the case of Meridian Mutual the 
company wanted to expand its volume 
in a new territory, and the court con- 
ceded that for a time this phase of 
operation may not be profitable and 
would have to be carried by the earn- 
ings and surplus from its other busi- 
ness. This is regarded as a normal and 
traditional process of the free enter- 
prise system. The company was seek- 
ing only to charge the same rates it 
was charging in Indiana where its 
principal business is done. “We con- 
clude, therefore, that in requiring of 
the company substantially the same 
sort of proof essential to support an 
independent filing or, in the alterna- 
tive, a comparative analysis of its own 
rating factors and statistics against 
those of the rating bureaus, the com- 
missioner imposed a criterion not in 


cu een 


keeping with the preservation of rea- 
sonable competition as contemplated 
by the statutes. . .” 

However, the court could not find 
that Mr. Thurman’s action was ar- 
bitrary and unreasonable. The under- 
writing gain of the company had 
changed into a loss by 1957; the com- 
missioner had room to conclude that 
the rates did not provide a reasonable 
margin for underwriting and contin- 
gencies; he was not obliged to approve 
use of deviated rates if there was rea- 
sonable grounds to suspect that a net 
loss in operations was imminent, re- 
gardless of accumulated surplus, and 
the court said it could not substitute 
its judgment for that of the commis- 
sioner. If the commissioner felt that 
the existing rate structure would not 
allow the company to continue to fur- 
nish sound insurance on a financially 
strong basis, the court could not argue 
with that position in the absence of 
evidence to convince it that this judg- 
ment was manifestly unreasonable. 


Aetna Casualty Writes 
$61.7 Million Bond On 
Missile Base In Mont. 


Aetna Casualty has originated a 
$61.7 million performance bond, said 
to be the largest written in the U. S., 
for construction of the first operational 
Minuteman base. 

The Minuteman ICBM unit is being 
constructed at Malstrom Air Force 
base in Great Falls, Mont., by Fuller 
Co. of New York and Webb Corp. of 
Phoenix. Aetna Casualty is represent- 
ing Fuller and handling the major por- 
tion of the bond. The remainder is be- 
ing handled by Maryland Casualty, 
representing Webb. 


INSURANCE COMPANY 


A STOCK COMPANY 


Annual Report 


Dec. 31,1960 Dec. 31, 1959 


$1,590,497.48 
565,681.80 
$2,156,179.28 
309,489.64 
13,538.14 
2,222.72 
6,492.90 
$2,487,922.68 


$ 685,642.88 
313,360.32 

$ 999,003.20 
167,080.23 
8,680.36 





4,009.90 
$1,178,773.69 











LIABILITIES AND SURPLUS 


1. Reserve for Unearned Premiums 


2. Reserve for Losses and Loss Expenses 


4. Other Liabilities 


Total Liabilities and Surplus 
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Truck Claim Council 
Holds Second Meeting 


Truck Claim Council, a new organi- 
zation that held its initial meeting last 
year, held another planning meeting 
this month at Chicago and set May 16 
as the date for the next session at 
which a formal organization will be 
set up. 

Truck insurance companies and ad- 
justers are members of Truck Claim 
Council, which is being formed to se- 
cure uniform parts and labor prices, 
promote industry relations, develop a 
salvage sale project, work on towing 
prices and other matters of interest and 
concern. At the meeting this month 
there was discussion of depreciation 
and scales of depreciation, sale of sal- 
vage and salvage handling, adoption of 
a uniform inspection procedure and in- 
spection forms, policy language, and a 
system of pooling or storing cab panels. 

There was also a discussion of set- 
ting up a clearing house for member 
companies and adjusters to serve as 
a medium of exchange in the develop- 
ment of truck claim handling, manu- 
facturing developments and general 
market conditions. 

Larry Boyer of Midland Truck 
Claim Service, Chicago, is the spark- 
plug of Truck Claim Council. 


John M. Walberg has joined Zurich 
as supervising underwriter at Chicago. 
He has been assistant manager of Bi- 
tuminous Casualty at Chicago. 


Wheeler-Boyd agency of Portland, 
Ore., has changed its name to Wheel- 
er, Boyd & Ballin to reflect the owner- 
ship status of Robert A. Ballin Jr., a 
partner in the agency since 1954. 


222 W. Adams Street 
Chicago 6, Illinois 


Dec. 31, 1960 
$ 946,144.69 
890,205.68 
30,225.17 
$1,866,575.54 
621,347.14 


Dec. 31, 1959 
$ 440,095.46 
168,755.13 
19,690.00 

$ 628,540.59 
550,233.10 








$2,487,922.68 $1,178,773.69 








skAs of March 14, 1961, an additional $180,675.00 in cash was contributed to surplus as a result of 
the sales of surplus debentures so that the adjusted surplus to policyholders is $802,022.14. 


WRITING ALL FORMS OF CASUALTY AND WORKMEN’S COMPENSATION IN ILLINOIS AS AN ADMITTED CARRIER. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess Above Assigned Risk 
Auto Limits to 100,000/300,000/100,000. 


SURPLUS LINES 
OUTSIDE ILLINOIS—Through Licensed Surplus Lines Agents 
in Those States and Territories Which Permit Non-Admitted 


Carriers To Write Liability Coverages. 
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AMA Survey Shows 
37 States Move To 
Use Kerr-Mills Law 


Thirty-seven states and two USS. 
possessions already have acted affir- 
matively toward implementing the 
Kerr-Mills medical aid for the aged 
law and 11 other states have the pro- 
gram under study, according to a sur- 
vey by American Medical Assn. 

“The voluntary medical care plan 
became law only five months ago, but 
is being acted upon as rapidly as any 
grant-in-aid program in the nation’s 
history,” said Dr. E. Vincent Askey, 
AMA president. 

“This is evidence that the law offers 
a sensible, workable solution to solv- 
ing the health care needs of our older 
citizens,” he said. 

The state-by-state survey made by 
AMA’s field service division shows 
that Kerr-Mills programs have been 
adopted in eight states and two pos- 


sessions—Indiana, Kentucky, Massa- 
chusetts, Michigan, Oklahoma, Ten- 
nessee, Washington, West Virginia, 


Puerto Rico and Virgin Islands. State 
legislation was not needed to put the 
law into effect in Oklahoma. 


Plans Awaiting HEW Approval 


New Mexico and Maryland have 
state plans awaiting approval by the 
U.S. Department of Health, Education 
& Welfare. Mississippi’s plan is near- 
ing completion for submission to HEW. 

South Dakota has appropriated funds 
to initiate medical care benefits un- 
der old age assistance and the Dis- 
trict of Columbia has requested con- 
gressional action to authorize develop- 
ment of a program. 

AMA said implementation legisla- 
tion has been introduced in 22 states 
—Arkansas, California, Connecticut, 
Georgia (passed both ‘houses of the 
legislature), Idaho (passed one house), 
Illinois, Iowa, Kansas, Maine, Min- 
nesota, Nebraska, Nevada, New Jer- 
sey, New York, North Carolina, North 
Dakota (passed one house), Ohio, Ore- 
gon, South Carolina, Texas, Utah and 
Wisconsin. 


Under Study In 11 States 


Three states—Alabama, Florida and 
Pennsylvania—are drafting legislation. 

The program is under study in 11 
other states—Arizona, Alaska, Colora- 
do, Delaware, Hawaii, Louisiana, 
Rhode Island, Vermont, Virginia, Wyo- 
ming and New Hampshire. The initial 
program already has been budgeted in 
New Hampshire in anticipation of 
legislative action. 

Dr. Askey said the Kerr-Mills law 
“when properly implemented by all 
the states, will do far more for de- 
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serving elderly citizens at far less cost 
than the administration’s proposal to 
tie hospital and nursing home services 
to the social security system.” 


Oxford Is A Divecter 


Gilbert B. Oxford has been elected a 
director of Boston, Old Colony, and 
Boston Indemnity. He has been in the 
marine insurance business 45 years, 
starting in Liverpool, and since 1946 
has been vice-president of the Boston 
group in charge of ocean marine un- 
derwriting. 


New License Law In Wyo. 


A new agents qualification law has 
gone on the books in Wyoming. The 
bill went into effect without the gov- 
ernor’s signature. 

The agents have been working for 
passage of such a law for 14 years. 
The principal opposition has been the 
automobile dealers, who were success- 
ful in having the grandfather clause 
eliminated so that all agents will be 
required to take an examination when 
the law goes into effect about March. 
1962. 





Northeastern Marks 
Over-All 1960 Gain 


Northeastern had an underwriting 
loss of $327,531 in 1960 compared with 
a loss of $264,605 in 1959. Premiums 
written totaled $11,996,281, up from 
$11,915,853 in 1959. Unearned premium 
reserve was $8,373,651 against $8,552,- 
595. Policyholders surplus rose to $6,- 
518,757 from $5,864,111. 

Composite underwriting ratio for 
1960 was 103.3, compared with 99.3 in 
1959. Investment income was up 16% 
to $534,784. Net operating profit for 
the year after taxes was $180,355 in 
1960, an increase from $123,008 in 1959. 

Assets at the end of 1960 were $18,- 
784,512 against $17,870,691 at the end 
of 1959. 

Insurance Men On Financial Panel 

At a meeting of National Assn. of 
Financial Analysts Societies at Rich- 
mond, Va., May 3, a panel is sched- 
uled featuring J. V. Herd, chairman 
Continental; Frazar B. Wilde, chair- 
man Connecticut General Life, and 


Charles A. Taylor, president Life of 
Virginia. 


AVIATION INSURANCE 


Lenz, Ill. Deputy, Joins 
Continental Casualty 


Laurence H. Lenz has joined Conti- 
nental Casualty and 
Transportation as 
counsel. For the 
past two years he 
has been a deputy 
and legal adviser 
with the Illinois 
department and be- 
fore that he was an 
assistant attorney 
general of Illinois. 
He practiced law in “@ : 
Springfield before a 
entering public ser- 
vice. 





Laurence H. Lenz 


Maryland Mariners Elect 


Mariners Club of Maryland has 
elected William J. Becker Jr., Reliance, 
skipper to succeed Harry H. Boden- 
stein, Fireman’s Fund. Other officers 
are Maurice A. Provost, Royal-Globe, 
first mate; Harry W. Bertier, Cum- 
mins-Bertier, purser; and Donald S. 
Roache, U.S.F.&G., yeoman. 
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American Re Had 


Underwriting Loss, 
Record 1960 Volume 


American Re had an underwriting 
loss of $2,279,270 in 1960 compared 
with a gain of $1,193,536 in 1959. Pre- 
miums written rose to $47,908,096 from 
$46,405,225. Unearned premium reserve 
was $34,316,131 against $33,758,033. 
Policyholders surplus was $31,441,938 
compared with $33,630,730. 

Merl L. Rouse, who succeeded the 
late E. L. Mulvehill as president early 
in 1961, reported that the disappoint- 
ing underwriting record was almost 
entirely due to fidelity and surety op- 
erations which heretofore have pro- 
duced a modest profit. Auto liability 
results were also disappointing, and 
while the showing on other casualty 
coverages was gratifying, it was not 
sufficiently profitable to offset losses 
on the major lines. 

Incurred to earned loss and _ loss 
expense ratio in 1960 was 66.2 and in- 
curred to written expense ratio was 
38.2 compared with 54.6 and 39.4 in 
1959, respectively. For the first time 
since 1951, the company’s composite 
ratio topped 100. 

Investment income in 1960 was up 
14.04% to $3,285,266. Net operating 
income was $1,005,996 against $4,074,- 
020 in 1959. Assets rose to $119,659,- 
700 from $117,233,084. 

Mr. Rouse reported that the com- 
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pany has given intense study to the 
problem of providing reinsurance on 
primary multiple line package cov- 
erages. Much of the profitable future 
of the entire business lies in this area, 
the company believes, and it intends 
to take full advantage of this trend 
through a soundly progressive program. 


Clarifies Stand On Mich. 
Dram Shop Amendment Bill 


Rep. Charles Boyer, Manistee agent, 
who is sponsoring in the Michigan 
house of representatives an amend- 
ment to the state dram shop act, 
writes: 

I noted with some interest the arti- 
cle on the two bills for the Michigan 
legislature on the dram shop act ap- 
pearing in your March 10th issue. 

In fairness to persons named in the 
article, I would like to clarify the 
stand of Mr. Hammond of the Temper- 
ance Foundation. 

Mr. Hammond has been extremely 
helpful in helping us draft a law which 
would be acceptable to all segments of 
our Michigan population. He certainly 
did not appear before our committee 
against the bill but rather attempting 
to help us draft something that his 
organization would be agreeable to. He 
has now agreed to a bill which at the 
present time, is agreeable to both the 
senate and the house insurance com- 
mittees and we have every reason to 
believe that it will pass both houses 
and become law before April Ist. 


WE’RE 
AVIATION 
SPECIALISTS 


Hull and Liability Coverage 


@ CROPDUSTING AIRCRAFT 
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e ALSO, PILOT ACCIDENT INSURANCE 









« P.O. Box 338 
Memphis, Tennessee 


Ascribes Return Of 
Professional Torch 
To Sagging Economy 


The professional torch is making a 
comeback, according to the chief of the 
Detroit arson squad, who spoke at a 
University of Michigan seminar on 
arson detection. Detective Inspector 
Glenn Bennett attributed the 100% 
increase in fraudulent fires in the past 
decade to uncertain economic factors. 

“The professional torch or hired ar- 
sonist ran rampant back in the depres- 
sion years,” Inspector Bennett recalled. 
“Typically he gains the confidence of 
poor misguided business men in finan- 
cial trouble, induces them to increase 
insurance coverage and establish an 
alibi, and then the arsonist does his 
work.” Present economic instability, 
such as in Michigan, chaotic world 
affairs, and widespread unemployment 
are factors conducive to incendiary 
fires, he said. 

“To combat such situations we try 
to take the profit out of fire. Even if 
we are convinced that a fire was set 
deliberately, we cannot always prove 
it in criminal court. The evidence we 
collect may be sufficient, however, to 
induce the insurance company to with- 
hold payment and risk civil action,” 
he said. 


Arson Responsible For 30% 


Inspector Bennett estimated that 
30% of all fire loss is due to arson— 
almost half of it in private dwellings. 

Detroit authorities, he added, at- 
tempt to stop arson before it starts by 
obtaining reports on businesses in fi- 
nancial difficulty. Overstocking and 
poor handling of inventory can be 
symptoms, for example. Accounting 
and tax reports may be revealing, and 
so may the condition of a building and 
the lease. In extreme cases, he said, 
fire inspections are increased and in- 
surers notified. Business places have 
even been staked-out with police cars 
as a warning to would-be arsonists. 

Francis A. Hartman, supervisor of 
firemanship training at the university, 
attributed the increase in reported 
arson cases to improved detection. 

“Certainly more fires of deliberate 
origin are being detected that once 
might have gone unsuspected,” he 
declared, adding that, the increase in 
detection is due to preparation of fire 
inspectors and training courses. 

Arson in industry is rare but ruin- 
ous, according to Robert J. Boise, Ford 
Motor Co. security manager. Industrial 
fire and arson control is particularly 
important in view of industry’s in- 
creasing tendency to locate plants out- 
side of large cities, he declared. Locat- 
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ing a plant outside a city usually de- 
prives the plant of a well-equipped, 
full-time fire department. 

“For this reason, we must train 
and equip our employes as fire bri- 
gades—a program which has proved to 
be very effective over the years,” he 
said. 

The motive of fraudulent insurance 
reimbursement to save a failing busi- 
ness seldom applies in corporate man- 
agement, Mr. Boise said. “‘We also find 
that, in the community, arson is often 
committed for revenge. Persons who 
feel they have been discriminated 
against, or who have a generalized 
resentment toward neighbors, land- 
lord or even fiancee, sometimes turn 
to arson. But they do it at home and 
not on the job. Sabotage cases are less 
an act of revenge than they are a 
demonstration of disapproval. 


Appears To Be Normal 


The arsonist common to both com- 
munity and industry is the pyromani- 
ac, he said. The pyromaniac often 
appears to be a normal employe, show- 
ing none of the characteristics of an 
unbalanced person. It is only after the 
case is solved that his motive can be 
determined. 

“One pyromaniac told us, for exam- 
ple, ‘I set the fire so I could go home 
early.’ Another said, ‘I lit the candle 
in tribute to an employe who had 
left the company,’ ” Mr. Boise related. 
“These are hardly rational reasons, 
and we have learned that an appar- 
ent lack of motive may well be the 
first sign of pyromania.”’ 

He cautioned that industrial fire 
investigations must be completed 
quickly, with professional help if 
necessary, before maintenance crews 
restore the area for production. Among 
essential fire protection and safety 
measures he cited were good building 
construction, adequate water volume 
and pressure, sprinkler systems, auto- 
matic protective devices, ample ex- 
tinguishers and fire hoses, night watch- 
men on patrol and employes trained 
for fire emergencies. 


Almost All Speakers Listed 
For N.C. A&S Agents Meet 


The program is almost completed for 
North Carolina Health Underwriters 
Assn.’s spring sales congress at the 
Barringer Hotel, Charlotte, May 19-20. 
Speakers will include Commissioner 
Gold; Charles R. Strader, manager of 
Travelers at New York; James B. 
Rowe, general agent of John Hancock 
at Charlotte, and C. N. Walker, vice- 
president and manager of the A&S 
department of Lincoln National. 

The luncheon speaker will be an- 
nounced later. 





Opening is with a Midwest corporation, 
assets in excess of $500,000,000. 

One of the best insurance positions we 
have seen in corporate insurance. Recom- 
mended highly to individuals desirous of 
escaping the confines of a position evolv- 
ing exclusively around claims. Scope of 
duties: review third party contracts to de- 
termine if adequate protection is provided: 
counsel and review leases and mortgages 
for insurance requirements; assist in ad- 
ministration of large loss prevention pro- 
grams; analyze corporation’s insurance 
carriers in conjunction with coverage prob- 
lems, etc. 

Employer’s specifications are rigid. By 
reason of executive set-up in corporation 
cannot consider a man beyond 35 years of 
age. Mandatory: legal degree with minimum 
of five years insurance company claims ex- 





CORPORATE INSURANCE—CASUALTY CLAIMS MANAGER 
$10,000 


perience. Must have heavy concentration 
of comp-liability claims experience. Per- 
sonality and appearance important. Corpo- 
ration has decided preference for individ- 
ual with insurance company background 
rather than previous corporate insurance 
experience. Individuals interested should 
be willing to travel—there will be a large 
amount of work with Company Branch 
Offices. 


Employer pays entire service charge, mov- 
ing expenses, etc. Ask about Job #N 338. 


A-1—Nationally-known Company—New York 
Office. 


This position recommended to individual 
desirous of affiliating with an established 
progressive carrier with a different ap- 
proach to claims handling. Position would 
involve not only New York Office, but in- 
frequent work with other Branch affilia- 
tions. High diversification of administrative 
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Our insurance listings in Casualty—Fire—Life—Aé&H cover all areas. Write for 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 


Chicago 64, Illinois 





duties plus rapid promotional possibilities 
place this position high on our recom- 
mended list. 


Company specifications: Age range 34-42 
(Cannot consider individual above 42 years 
of age); legal degree, Bar admission is 
mandatory. At least 10 years Home Office 
Administrative claims experience with 
lengthy experience handling all Casualty 
lines—particularly comp. and liability. Above 
average appearance and personality re- 
quired plus a willingness to do a reasonable 
amount of overnight travel. 


Employer pays entire service charge, mov- 
ing expenses, etc. Ask about Job #339. 











pose i 
sation 
privat 








yy Omaeoawre Wow 





——— 





March 31, 1961 


Harford Mutual 1960 
Results Gratifying 


Harford Mutual of Bel Air, Md., 
increased written premiums in 1960 by 
15.6% to $5,376,985. Policyholders sur- 
plus was up to $3,533,504 from $3,484,- 
721. Unearned premium reserve rose 
to $3,915,156 from $3,609,263. Assets 
were $10,425,813 against $10,187,629. 

Incurred to earned loss and adjust- 
ment expense ratio was 61.2 and in- 
curred to written expense ratio was 
35.3. 

Maryland National, the stock com- 
pany affiliate, had written premiums 
of $2,115,564 in 1960, up 6.3% over 
1959. Policyholders surplus rose 10.6% 
to $1,404,001. Unearned premium re- 
serve was $1,267,102 against $1,274,772. 
Assets were up to $3,568,665 from 
$3,156,437. 

Incurred to earned loss and _ loss 
expense ratio was 59.9 and incurred to 
written expense ratio was 41.7. 

Harford Mutual has elected Benja- 
min P. Tobin vice-president of claims, 
and Howard W. Legg assistant vice- 
president of personnel. Mr. Tobin, with 
the group since 1953, has been claims 
attorney, claims manager, and since 
1959, general counsel of Harford Mu- 
tual and Maryland National. 

Mr. Legg was named agency super- 
visor of Harford Mutual in 1955 and 
later became personnel director. He is 
also editor of company publications. 


Lemley, Wellman V-Ps Of 


Employers Mutual Casualty 
R. J. Lemley and R. B. Wellman 
have been elected vice-presidents of 
Employers Mutual Casualty of Des 
Moines, and J. S. Roehr has been 
promoted to assistant secretary. 

Mr. Lemley joined the company 24 
years ago as an underwriter in work- 
mens’ compensation, becoming head of 
the department in 1941. Later he be- 
came assistant secretary. 

Mr. Wellman joined the claim de- 
partment of Employers Mutual Cas- 
ualty in 1941, later was head of the 
Des Moines claim office, claim super- 
visor at the head office, supervisor of 
claim personnel, and more recently 
assistant vice-president. 

Mr. Roehr has been with the com- 
pany since 1940 after service with 
Kansas Compensation Rating & In- 
spection Bureau. He has been assistant 
manager of the workmen’s compensa- 
tion underwriting department. 


N. J. Brokers Elect 


Insurance Brokers Assn. of New 
Jersey has elected Robinson Hollister, 
Glen Ridge, president; Seymour Sper- 
ling, Newark, vice-president; L. Cas- 
sell Wood, Plainfield, secretary; H. R. 
Freeston, Newark, executive secretary; 
and Michael N. Karp, Newark, treas- 
urer. 

Jack Neubauer and Edward Krowen, 
both of Newark, were elected trustees. 


R. R. Taylor Named President 


R. R. Taylor, Medford, Ore., has been 
named president of Jackson County 
Assn. of Insurance Agents. Donald L. 
Stathos, is vice-president, and Harry 
L. Martin secretary-treasurer. 


Directors of New York Board of 
Trade have petitioned the legislature 
to enact the bills which would set up 
a commission to study the State Fund. 
There has been conspicuous indication 
that State Fund may have operated 
somewhat contrary to its intended pur- 
pose in handling workmen’s compen- 
sation business, to the disadvantage of 
private enterprise, the petition stated. 
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Celina Mutual Appoints 
Kennedy To Claim Post 


Celina Mutual has appointed Leroy 
E. Kennedy assistant claim manager. 
He has been claim manager for Gener- 
al Mutual of Alabama and the W. J. 
Perryman managing general agency of 
Birmingham. He has also had experi- 
ence with Allstate and State Farm 
Mutual. 

Heading a list of appointments in 
the expanded claim department is 
Edmund C. Major, former staff ad- 
juster at Cincinnati, who becomes 
claim examiner at the home office. 
New staff adjusters are J. D. Gould, 
formerly with Shelby Mutual and 
Great American, at Dayton; Walter P. 
Mahle, formerly with Lumbermen’s 
Mutual and the Kemper companies, at 
Cleveland; Ralph W. Miller, who has 
been with United Public and Calvert 
Fire; George F. Neuntz at Cincinnati; 
Carl E. Waddell at Ironton, O.; Jack 
High, who has been with Eastern & 
Southern Life at the home office; 
Francis L. Stager at Cleveland; Thom- 
as O. Davis, who has had previous 
experience with Nationwide Mutual 
and State Automobile Mutual, at Co- 
lumbus; and Gust Pappas at Canton, 
O. Carl L. George and Jack H. London 
have been appointed staff trainees. 


Raise McNeill In Wash. 


American has advanced Robert A. 
McNeill to production manager at 
Seattle. 

Mr. McNeill has spent his entire 
career with the group, starting at 
Seattle in 1948 as an underwriter. In 
1955 he became a special agent there, 
and in 1959 he was advanced to pro- 
duction supervisor, his most recent 
position. 


Olympic Group Reports 
Premiums Written During 
1960 Were $11.7 Million 


Olympic group reports $11,727,215 in 
fire and casualty net premiums writ- 
ten, $9,987,484 unearned premiums, and 
net income of $659,673 for 1960. 

The group reports total assets of 
$22,048,043 at year end. Surplus to 
policyholders amounted to $9,028,499. 
Loss ratio for the year was 70.55%, 
expense ratio 26.54%, and operating 
ratio 97.09%. 


United Pacific Moves 


Norman To Seattle 


Frank R. Norman has been trans- 
ferred by United Pacific from the Ta- 
coma branch office to Seattle where 
he will be manager of the fire and ma- 
rine department. He succeeds William 
D. Brown, resigned. 

Mr. Norman has been with United 
Pacific since 1954 when he started at 
Seattle as special agent. He was made 
manager of fire and marine operations 
at Yakima in 1957 and was moved to 
Tacoma last year. Before going with 
United Pacific he was in the field for 
Phoenix of Hartford for three years in 
western Washington, and prior to that 
was for five years an underwriter with 
Northwestern Mutual. 


Allied Agency, Chicago, Raises 4 

Allied Agency of Chicago has pro- 
moted Charles Busta from vice-presi- 
dent to president; David Levy to vice- 
president, general casualty underwrit- 
ing and production; Donald Cox to as- 
sistant vice-president, fire and marine 
underwriting and surplus lines depart- 
ment, and Anthony Nardella to as- 
sistant vice-president of automobile 
underwriting. 
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Our 
not-so-secret 
recipe 





Bouillabaisse or beef stew, it’s the proper proportion of ingredients 
that turns a dish into a delight. That we have been serving (and 
most always, delighting) brokers for 37 vears is, we think, a 
tribute to our recipe: liberal commissions, attractive dividend and 
deviation plan, speedy and efficient service, sound financial status 
. and a heaping office-ful of that vital ingredient—know-how. 
© Our deviation arrangement and liberal commis- 
sion make Public Service insurance easier to sell. 
20% DEVIATION: General 10% DEVIATION: Automobile 
liability in all forms bodily injury and property dam- 
age liability; all classes. 
SPECIAL DIVIDEND PAYING: 


Workmen’s Compensation 


15% DEVIATION: Fire and 
Allied Lines 














MUTUAL INSURANCE CO. 
Home Office 
10 Columbus Circle, N. Y. 19, N. Y. 
37 years of public service 

WM. E. DANDRIDGE, Agency Supt. * Hempstead; 138 Front St., ROBERT ZMOOS, 
Mgr. * New Rochelle; 245 Hugenot St., WM. E. BYRNE, Mgr. ° Rochester; 10 Gibbs 
St., W. C. VAN VECHTEN, Mgr. * Buffalo; 907 Morgan Bidg., JOSEPA MURPHY, 
Rep. * Syracuse; 813 State Tower Bidg., JAMES E. MacCOLLUM, Rep. * Miami; 
1103 So. Miami Ave., THOMAS H. RIGGINS, Mgr. * E. Orange; 61 Lincoln St., 
IRVING GROVES, Mgr. 


Deviations and Dividends shown for New York State; . . . for other states, write New York office. 
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Views Explosion Protection Techniques 


At a recent luncheon of New York 
chapter of Society of Fire Protection 
Engineers a large turnout of members 
and guests heard George J. Grabowski 
speak on advance safety through ex- 
plosion protection. Mr. Grabowski is 
standard products manager for the 
Fenwal Co., Ashland, Mass., manu- 
facturers of explosion protection de- 
vices. Allen L. Kling, president of the 
society, presided at the luncheon. 

Mr. Grabowski stressed the necessity 
for those interested in fire protection 


to keep ahead of technical advances 
made by industry. He feels that com- 
petitive pressure, which forces indus- 
try to produce more goods at higher 
speeds, is producing new hazards 
faster than preventive means to cope 
with them are being developed. 
Explosion suppression, a relatively 
new step in fire protection, is an at- 
tempt to combat growing industrial 
hazards. It is composed of two parts— 
an explosion detector unit and a sup- 
pressor. The detector may be either 


the pressure variety containing a 
diaphragm sensitive. to changes in 
static or dynamic pressure, or the 
photo-electric variety employing an 
electric eye that “sees” the heat wave 
from the explosion. In either case, the 
detecting unit is electrically connected 
to trigger the suppressor in from five 
to 10 milliseconds from the first sign 
of the explosion. 

The supressor contains a small ex- 
plosive charge which, when triggered 
electrically, releases a spray of liquid 
at a pressure of 45 to 100 pounds per 
square inch, to cool, inhibit, or make 
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| Financial Statement December 31, 1960 
Assets Liabilities 
Ee PI Ee MET Tere ty - $3,305,168.89 Unearned premium reserve ........... $ 2,954,954.94 
BE oo. hin dial Sie cers oneal GSeee Maen eee ee 2,342,019.31 Losses in process of adjustment ....... 1,020,845.00 
Se I I is 6 5 ih eh ese sense ses 493,667.85 ORO OO REET POE 85,786.95 
Agents’ balances and other Receivables .......... 1,812,993.09 Reserve for all other liabilities ....... 340,167.37 
OGL AMS oi ccivcvccvesccsovccesvcevescscevsece 200,814.56 COMMRMONCH WONETVE ccecccrccccscceses $ 92,305.85 
MRS 5°, «.icinncserninsininsnaeeeianeeea $8,154,663.70 | Statutory deposit .................... 500,000.00 
———— DEE Boob cakaks was Sas tule See ences 3,160,603.59 
* Valuations on basis approved by National Association of Surplus to Policyholders ............-.+s+++: 3,752,909.44 
Insurance Commissioners. Securities carried at $1,507,417.46 
are deposited as required by law. TOTAL $ 8,154,663.70 | 





Agents’ 
Other Assets 


Total Assets 








are deposited as required by law. 


Pearl Assurance Company, Ltd. (United States Branch) 


Chief Office: 19 Rector Street, New York 6, New York 








(cee chee $18,844,377.57 


Cash and bank deposits ............... 
balances and other Receivables 


* Valuations on basis approved by National 
Insurance Commissioners. Securities carried at $1,101,994.93 


The Monarch Insurance Company of Ohio 


Corporate Office: 1423-24 Carew Tower, Cincinnati 2, Ohio 
Chief Office: 19 Rector Street, New York 6, New York 


Financial Statement December 31, 1960 (New York Basis) 


see eeeeees 11,718,104.70 Losses in process of adjustment ...... 4,812,553.00 

sec eeeceees 456,363.74 Reserve for twee ..0ccccccccccscceccs 404,424.18 

wee eeeee 419,842.39 Reserve for all other liabilities ....... 266,724.99 
see e ee eeeee 183,847.23 Contingency Reserve ................-$ 61,827.21 
Sa Sch Salma $31,622.535.63 RL ee 
——— | EAE On eR Oe 10,532,591.87 


Association of 





Unearned premium reserve........... 


Surplus to Policyholders 





Liabilities 
$13,930,501.88 


12,208,331.58 





TOTAL 





$31 ,622,535.63 
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inert the explosion at its inception. 
Mr. Grabowski said that the suppres- 
sant must be a liquid, so that its mass 
will enable it to be thrown at suffici- 
ently high velocity. Sometimes the 
liquid is an over-enriched mixture of 
the flammable agent. In that case the 
principle is similar to stopping a car 
engine by pulling the choke out too 
far and flooding the carburetor. 

The suppressor may be electrically 
attached to vents which open to relieve 
explosion pressure from an area. It is 
always connected to a mechanism 
which stops any machinery involved 
in the explosion. Formerly explosion 
relief through venting has been a 
primary technique of prevention, but 
Mr. Grabowski pointed out that the 
fire resulting from this kind of relief 
could be more disastrous than the 
explosion itself. 

Mr. Grabowski said that the suppres- 
sors have been installed in everything 
from factories using ozone reactors to 
plants grinding corn cobs. The most 
frequent hazard, though by no means 
the most catastrophic, is dust explo- 
sion. 

Should Consider As Adjuncts 


He prefaced his remarks by em- 
phasizing that explosion suppression 
devices should be considered adjuncts 
to the elimination of explosions. If 
the suppression device must function 
frequently, it shows a malfunction of 
the system producing the explosion. In 
that case, he said, the system should 
be shut down until the reason for 
malfunction can be determined. 

Mr. Grabowski concluded his lecture 
by showing a film which featured the 
first high speed shots ever made in 
color of explosions. The film was also 
interesting for its demonstration of his 
company’s explosion research tech- 
niques. The explosion is allowed to 
occur in an enclosed steel sphere and 
filmed by a high speed camera. Its 
characteristics are studied—for in- 
stance, the pressure it generates, its 
speed, and the chemicals necessary 
to suppress it. After that, appropriate 
prevention techniques are developed 
and tested in the steel sphere. Recom- 
mendations are made concerning the 
best conditions for storing the explos- 
ive material or machinery. 

Some of the above information was 
brought out in a lively question and 
answer session which succeeded the 
showing of the film. 


United Pacific Appoints 


United Pacific group has named 
Donald Buca a field man at Fresno. 
He will service the San Joaquin Val- 
ley, specializing in fire and inland ma- 
rine coverages. 
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Reinsurance Corp. 
Has 1960 Margin 


Reinsurance Corp. of New York had 
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on the scene of a fire before fire- 
fighting equipment arrived, soliciting 
the repair and adjustment business 
from the property owner before the 
blaze was extinguished. 


Donna, Surety Hit 
Glens Falls’ Margin 


Glens Falls had net operating income 


13 


income increased 12.4% 
or $3.33 per share. 

Assets reached $182,672,809 by year 
end, a new high, compared with $176,- 
433,751. 


to $4,326,584, 




















; | seated ss rato in 1960 ot 868 and - otek, or Sab per hare im National Lfe ot Canada, Gins Falls 
ratio of 42.75 for Phoenix General Agency sor titan "an ae Gama en $694,486,234 at year end, an increase of 
a combination of Purchased By Glens Falls president, reported to stockholders. 20%. United States operations are 
99.25. Underwrit- The B. L. Udell general cy of The company wrote $88,937,763 in pre- being expanded and more than 1,000 
ing profit for the Semana en aoa Bhncorr meson ayy Foon miums, a gain of 1.2%. The under- Glens Falls’ agents currently are li- 
: year was $255,765, Pane i pa snewe Writing loss was $2,191,618, compared censed to sell life insurance in Nation- 
2 W. W. Cochran, Falls, which has been the agency’s ith a loss of $1.166.083 in 1959 al Life. The affiliate now is in a posi- 
S resident. reported leading company. Personnel will be Wi? @ loss 0 $1 ,1SS, Age Seager . tion to accept business in 25 states. 
1 — or retained and Robert L. Udell will be- ._ Hurricane Donna cost the company Early in 1960. Gl Falls inc d 
i to stockholders. come branch manager ; $1.6 million, or $1.23 a share, and the S4@™Y 1 a 7 - eae pace 
Investment earn- . : aap 5 ee aaa : its investment to a 60.3% majority 
2 ings reached a new B. L. Udell formed the agency in surety Se a wae unfavor- interest. 
a high of $1,206,362, 1940 upon his resignation as Arizona ahie. bagroten enri — Fre 
t a rise of 7.2% over state agent for America Fore. Last rorerey Pe Pea Pir vscr gnc gern —— 
f W. W. Cochran — Jan a = "Uae o per the impact of rising claim reserves to Crum & Forster Appoints 
: S, adjuste ee RAE “ti k 1p with the rising cost of settle- . 
‘ the change in equity on unearned pre- @/ter 41 years in insurance. ments, High losses in the last halt or F @herty At St. Louis 
7 miums and crore and ad oe ee a - the year offset a marked improvement Crum & Forster group has appointed 
taxes, were $1,097,424, compared wi naar ccident Fromoites in the first six months. B. C. Faherty Jr. special agent at St. 
“ $1,353,663. This does not include re- Standard Accident has promoted Eu- The combined underwriting ratio Louis. 
t alized capital gains. siete us H. Schneider manager of the was 102.5 for 1960, compared with He joined the group after three 
i The company wrote $14,512,485 in home office general accounting depart- 100.6. The loss and loss expense ratio years with Illinois Inspection Bureau 
" 1960, compared with $16,312,492 in ment. He joined the company in 1946 increased to 64.1 from 61.7 in 1959. at East St. Louis, was assigned to Ohio 
1959. Assets were $47,326,060, com- and has served as a senior accounting However, the underwriting expense and central Illinois, and now rejoins 
pared with $48,798,761 at 1959 year clerk and supervisor of that depart- ratio decreased from 38.9 to 38.4 and Crum & Forster after a year with a 
pong ty et poreionsmen ete lye pong ment. was the lowest since 1947. Investment local agency. 
$22,726, , compared with $24, j d 
af There was a $1,658,762 depreciation 
“ during the year in the common stock 
if portfolio. 
n Donna Losses 
f Mr. Cochran called attention to the 
" company’s losses in Hurricane Donna, 
| which spent 78 hours doing damage in 
od 13 states from Florida to Maine. In 
elapsed time and territory affected, 
ee the storm was unique, he pointed out. 
e Reinsurance Corp. writes catastrophe 
“08 covers, in which it pioneered in this 
country beginning in 1936. However, 
- offering of such coverage has in- 
- creased the company’s other business. r) 
to The year also produced losses for 
id insurers in April and May storms in 
"= Oklahoma, the $8.5 million Eastman 
vi loss in Tennessee, losses of several 
large aircraft and ocean vessels, severe Manufacturers . . . distributors . . . retailers . .. warehouses... serv- 
te — surety loapes, and record tive ice industries . . . from small proprietorships to large corporations 
od Ad the come time thet thee lees ... Walued Use & Occupancy coverage protects every size and kind 
a= were reversing the improving trends of business. 
ne of 1958 and 1959, Mr. Cochran stated, - , y , 
S- competition has been intensifying. The It provides the assurance that income will continue, even in the 
” need for company size to accommodate face of damage or destruction of business property . . . and with 
a cam te eae a —o. possible tax savings over standard forms of Business Interruption 
he to an increase in mergers. Mr. Cochran coverage. 
sees a continuation of this trend in 
1961. However, he expects the demand 
to grow for reinsurance coverages 
which not only meet the capacity re- 4 ; ? 
ed quirements of primary companies but Valued U&O is a versatile and flexible 
10. which also are sufficiently broad and cover. It can be tailored to the specific 
al- flexible to protect the companies even needs of your assured or prospect . . . 
a- in the face of constant change. and we have the broad experience to 
— do this “‘tailor-ing” job, for you. Call 
= Public Adjuster Bill In Mich. or write 
LANSING—The Michigan senate 
has received a bill, similar to one un- 
successfully introduced last year, 
which would impose rigid restrictions 
on the operations of public adjusters. 
The new measure has a better chance 
of success than its predecessor because 
: of developments recently in the De- 
pe troit area where an alleged ring of ILLINOIS R, B. JONES Inc. 
d adjuster-contractor operators was brok- : 
en up with more than a dozen arrests. C. Reid Cloon Jay W. Gleason, C.P.C.U. 
Its major provision is that a public . 
adjuster could not solicit adjustment Chairman President 
business from an insured earlier than EXCESS LIABILITY ANY NATURE + FIRE AND ALLIED COVERAGES + OL&T, PRODUCTS AND ALL 
48 hours after a fire. FORMS OF LIABILITY INSURANCE MALPRACTICE LIABILITY + GROUP ACCIDENT & SICKNESS 
In the Detroit area, where an ex- OVER-AGE PERSONAL ACCIDENT + EXCESS MOTOR TRUCK CARGO + INLAND MARINE + REINSURANCE 
gg aap espe ogo gan Ane. aeaerte 175 West Jackson Boulevard + Chicago 4, Illinois » WAbash 2-8544 
ponnen “Sre-chesete,” bes been re- Teletype: CG 1301 Cable: JONESSON-CHICAGO 
vealed that adjusters and repair con- 
tractors equipped with monitoring ra- 
D dios in their cars often have arrived 
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when both are called in to help plan better 
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buildings, it becomes clear they have the 


BOILER & MACHINERY ieee 
- ENGINEER 

same aim — to prevent harm.to people and Fi =| | || ; / 
property. This example of working together G31 | a 








is typical of all the men you'll meet from {| py — 
Royal-Globe. They are trained and developed ; / ny 
not only to be experts in their technical fields, 
but moreover to be part of our cohesive pro- 
duction team, mobilized to help you give the 


best possible service, each in his own way. 
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ROYAL-“GLO 
INSURANCE COMPANIES new York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA + NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 
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Conventions 


April 4-6, Assn. of Mutual Insurance Engineers, 


annual, Benjamin Franklin Hotel, Phila- 
delphia. 
April 5-7, National Assn. of Independent 


Insurers, workshop, Edgewater Beach Hotel, 
Chicago. 

April 5-7, Pacific Coast Advisory Assn., 
Biltmore Hotel, Santa Barbara, Cal. 


annual, 


| April 9-11, Florida mutual agents, annual, Galt 


Ocean Mile Hotel, Ft. Lauderdale. 


April 9-11, Midwest Territorial Conference of 


NAIA, annual, LaSalle Hotel, Chicago. 


| April 9-11, New York mutual agents, annual, 


| 


| 
| 


| 
} 


| 
| 
| 


Hotel Syracuse, Syracuse. 

April 9-13, National Assn. of Surety Bond Pro- 
ducers, annual, St. Francis Hotel, San Fran- 
cisco. 

April 11-12, Arkansas mutual agents, annual, 
La Fayette Hotel, Little Rock. 

April 12, Houston Society of Insurance Man- 
agement, spring conference, Shamrock Hil- 
ton Hotel. 

April 14, National Assn. of Insurance Com- 
missioners, unauthorized insurance commit- 
tee, Sherman Hotel, Chicago. 


| April 16-18, Alabama mutual agents, annual, 


Town House Motel, Mobile. 


April 16-18, Eastern Agents Conference, annual 
Sheraton Hotel, Philadelphia. 


| April 17-18, Iowa mutual agents, annual, Sa- 


very Hotel, Des Moines. 

April 17-18, Ohio mutual agents, annual, Neil 
House Hotel, Columbus. 

April 17-19, National Assn. 
Agents, midyear, Philadelphia. 


April 19, Chicago 1-Day, annual, Conrad Hil- 
ton Hotel. 


of Insurance 


April 19, Milwaukee I-Day, annual, Schroeder 
Hotel. 
April 20-21, Missouri mutual agents, annual, 


Hotel Governor, Jefferson City. 


| April 20-21, Southern Claims Conference, an- 


| April 23-25, National Assn. 


nual, Dinkler-Plaza Hotel, Atlanta, Ga. 


of Insurance Com- 


missioners, Zone V, Town House Hotel, 


Omaha. 
April 23-27, American Assn. of Managing Gen- 
eral agents, annual, Camelback Inn, Phoenix. 
April 25-27, National Assn. of Insurance Com- 


missioners, Zone II, Dupont Hotel, Wilming- 
ton. 

April 27, Insurance Rating Bureau of District 
ot Columbia, annual, Army & Navy Club, 
Washington, D. C. 

April 27-28, National Assn. of Casualty & 


Surety Agents, midyear, 
Hotel, Baltimore. 

May 1-2, 
seminar, 


Sheraton-Belvedere 


Minnesota mutual agents, midyear 
Pick-Nicollet Hotel, Minneapolis. 


May 3-5, Casualty Actuarial Society, midyear, 
Concord Hotel, Kiamesha Lake, ¥. 


May 4-5, Central Claim Executives Assn., an- 
nual, Arlington Hotel, Hot Springs, Ark. 
May 4-5, Conference of Mutual Casualty Com- 


panies, claim conference, Conrad Hilton 
Hotel, Chicago. 

| May 5-6, Louisiana agents, annual, Edgewater 
Gulf Hotel, Edgewater Park, Miss. 


May 5-7, Montana mutual agents, annual, Dia- 
} mond S. Ranchotel, Boulder, Mont. 
| May 17-9, Alabama agents, annual, 
| rskine Hotel, Huntsville. 
May 7-9, Virginia & D. C. mutual agents, an- 
nual, Williamsburg Inn, Williamsburg. 


Russell- 


May 7-10, New York State agents, annual, 
Syracuse Hotel, Syracuse. 
May 8-10, Health Insurance Assn., annual, 


Biltmore Hotel, New York City. 

May 8-11, National Assn. of Insurance Brokers, 

annual, Fairmont Hotel, San Francisco. 

| May 9, Assn. of Casualty & Surety Companies, 
annual, Waldorf-Astoria, New York City. 

| May 9, Wisconsin agents, midyear, Hotel Lor- 
aine, Madison. 

| May 9-10, Insurance Research Fund of Uni- 
versity of Wisconsin, Symposium on Work- 

| men’s Compensation In a Dynamic Society, 

| Wisconsin Center Buildings, Madison. 

May 12-13, Mountain States mutual agents, an- 

nual, Harvest House, Boulder, Colo. 

May 12-13, Oklahoma agents, annual, Biltmore 
| Hotel, Oklahoma City. 
| May 14-15, Nebraska mutual agents, 

Town House, Omaha. 
May 14-16, Iowa agents, annual, Savery Hotel, 
Des Moines. 

May 14-16, Pennsylvania agents, annual, Bed- 

ford Springs Hotel, Bedford. 

May 14-17, Insurance Accounting & Statistical 
| Assn., annual, Biltmore Hotel, Los Angeles. 
| May 16-19, National Assn. of Independent Ad- 

justers, annual, Sheraton Towers Hotel, Chi- 

cago. 
May 18-19, Arkansas Agents, annual, Arlington 

Hotel, Hot Springs. 

May 18-20, Texas agents, annual, Galveston. 
May 19-20, North Carolina Health Underwrit- 
ers Assn., sales congress, Barringer Hotel, 

Charlotte. 

May 21-23, Tennessee mutual agents, annual, 

Riverside Hotel, Gatlinburg. 


| 

| May 22, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 

| Chicago. 

| May 22-24, American Mutual Insurance Alli- 

| ance, Edgewater Beach Hotel, Chicago. 

| May 23-24, Illinois Bureau of Casualty In- 

| surers, annual, St. Nicholas Hotel, Spring- 
field 


annual, 
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What 


motivates 
the fire 

insurance 
buyer? 


The man buying fire insurance wants first 
to protect his property values. Then he 
wants to be sure he is not paying more 
than he needs to for this protection. 

All too often he is likely to consider the 
valuation of the property mainly as a fac- 
tor which determines how much premium 
he must pay and, therefore, may be con- 
tent witha rough estimate of value. Rough 
estimates create a false sense of security, 
are incapable of substantiation and ex- 
pose the property owner to unnecessary 
hazards in the support of coinsurance or 
proof of loss. 

American Appraisal Service provides 
two basic elements of a sound insurance 
program: 

1. Adequate data for buying insurance. 
2. All necessary data for proof of loss. 

Recommending American Appraisal 

reports is good customer relations. 


LEADER IN PROPERTY VALUATION 
The 

AMERICAN 
APPRAISAL 


Company 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 Cities Coast-to-Coast 














Service Guide 














O’TOOLE ASSOCIATES 


bncorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 








BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
_ EMPLOYEE BENEFIT PLANS 
RICHMOND ATLANTA NEW YORK 
PORTLAND DALLAS MIAMI 











CONFIDENTIAL NEGOTIATIONS FOR 
SALE OF INSURANCE COMPANIES 


30 N. LaSalle St. 


Chicago 2, Ill. 
Financial 6-9792 
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Lauds D.C. Commissioners’ Rate Bill 


The rating bill introduced in Con- 
gress at the request of District of 
Columbia commissioners is superior to 
the proposed Kefauver model D.C. 
measure, according to James B. Clarke 
Jr., counsel to the D.C. Assn. of Insur- 
ance Agents. 

At the February meeting of the 
group, Mr. Clarke supported his con- 
tention by an analysis of the current 
rating situation and of the bills now 
in Congress. 

The present casualty rating law is 
not too different from the Kefauver 
proposal, he pointed out. Deviations by 
members of the bureau are permitted 
but must be approved by the super- 
intendent before they are used. 


Differs Considerably 


The present fire law, however, is 
considerably different from the model 
D.C. measure. It requires compulsory 
membership in the bureau, and rates 
must be approved in advance of use. 
Though deviations are permitted, any 
member of the bureau may resist a 
deviation. The Kefauver bill permits 
free deviation and precludes bureau 
members from appearing as aggrieved 
parties. 

Since the present fire and casualty 
laws differ so drastically, no argu- 
ment can be made that the statutes 
should remain unchanged, Mr. Clarke 
continued. Change is therefore prob- 
able. In recognition of this prospect, 


With WC, Can't Collect 
From UJF, N. J. Court Rules 


An injured person covered by work- 
men’s compensation insurance cannot 
sue New Jersey’s Unsatisfied Claim & 
Judgment Fund, the appellate divi- 
sion of the state superior court has 
held. 

Santo Minardi of Lodi was injured 
Nov. 9, 1957, while riding in a truck 
driven by Anthony Nocito, who was 
in the bread delivery business. Minardi 
obtained a $35,000 judgment against 
the driver, who could not be found. He 
then sought and obtained $5,000 from 
the fund, the maximum amount al- 
lowed by the fund for injuries to an 
individual. 

However, the appeals court found 
that Minardi was employed at a salary 
of $80 weekly by Nocito, and that 
Minardi failed to prove that he was 
not covered by any workmen’s com- 
pensation law at the time of the acci- 
dent. Not having satisfied that statu- 
tory requirement, he is not entitled 
to payment from the fund, the court 
ruled. 





Industrial Indemnity Gains 


Industrial Indemnity in 1960 recorded 
a net premium growth of 29%. Assets 
reached $61,118,000 and policyholders 
surplus rose to $11,061,000. Premiums 
written increased to $50,189,000; 
of which $34,361,000 was workmen’s 
compensation, $8,767,000 liability and 
auto, and $4,044,000 fire and allied. 


Midwest CPCU Officers Meet 


Twenty-seven officers and direc- 
tors of Chicago, Michigan, Nebraska, 
St. Louis and Wisconsin CPCU chapters 
met in Evanston to discuss chapter 
meeting techniques, the continuing ed- 
ucation program and the expanding 
program of chapter professional de- 
velopment. Morning sessions were 
moderated by George Lewis, casualty 
manager at Chicago for Travelers, and 
afternoon sessions by Frank Miley, 
vice-president Alexander & Co., Chi- 
cago. 


XUM 


Superintendent Jordan has supported 
introduction of the D.C. commission- 
ers’ measure as an alternative to the 
Kefauver bill. 

The commissioners’ proposal repeals 
the present fire law, extends the 
casualty law to the regulation of fire 
rates and removes the power of the 
bureau or of any member to resist 
deviations. If this bill were adopted 
instead of the model law recently 
reintroduced by Sen. Kefauver, there 
would be less change in the agent’s 


way of doing business, Mr. Clarke said. 
The present casualty law provides 
freedom from compulsory bureau 
membership and allows. deviations. 
But since these deviations must be 
approved by the superintendent before 
use, the “extraordinary freedom” to 
deviate as provided in the D.C. model 
bill would be curtailed. 

The commissioners’ bill has addi- 
tional virtues, in Mr. Clarke’s view. 
The first is the fact that the present 
casualty law has been successfully 
administered since its enactment in 
1948. In addition, it meets one of the 


15 


principal objections of the Senate 
anti-trust subcommittee to the present 
pattern of D.C. rate regulation, be- 
cause it eliminates bureaus and their 
members as aggrieved parties. 

Mr. Clarke pointed to widepread 
support and equally vigorous opposi- 
tion to the Kefauver measure. He said 
this split indicates that it is not only of 
local importance but is projected as 
a national model. Therefore the D.C. 
agents must decide where the balance 
lies between regulation on the one 
hand and freedom of competition on 
the other. 





ing five figures. 


Office: I 


Executive 





A NATION W 


Nowadays, automatic plant security is an inter- 
national reality. The discovery that the best 
security is the most economical, as noted in the 
above excerpt from Mr. John Walter’s letter, is 
not unique. It is being experienced by thousands 
of firms, from coast to coast in Canada and the 
United States, with savings in many cases reach- 


No matter what your type of business — or where 
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BCDT provides us with maximum security against losses 
from fire, burglary and other hazards. We have a modern 
plant with modern protection, and moreover, we are 
saving money! 


NABOB FOODS LIMITED LAKE CITY PLANT 
A Division of Kelly Douglas & Co. Ltd., Vancouver, B. C. 


Canadian-company saves 2,300 dollars a 
year on their plant security program 












Gpolaft Walt 


Director of Manufacturing 


The same 


reliable round-the-clock alarm 
supervisory services that safeguard sixty billion 
dollars of American property through the nation- 


it is located — you owe it to yourself to find out 
how automatic protection can step up your secu- 
rity and cut down your budget. 


wide ADT System, are available to Canadian 


AMERICAN DISTRICT TELEGRAPH COMPANY 


¥ @2 ECR 24 We Fy 


stab New 


Avenue, 
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business through three ADT-associated companies. 


Alberta Alarm Company in Edmonton and Calgary; British Columbia District Telegraph Co. Ltd. in Vancouver; 


Dominion Electric Protection Company in Montreal, Ottawa, Toronto and Winnepeg. 
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RELIABLE 
FIRE PROTECTION 
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GROW 


WITH A GROWING COMPANY 


THERE’S PROFIT 
IN A PARTNERSHIP 
WITH WORCESTER MUTUAL 





Have You a Profit Sharing Agreement 


with Worcester Mutual ? 


Word FIRE INSURANCE COMPANY 


= wor Massachusetts 


Worcester Crcissce 
(EERE PROTECTION 
SLUTS LD) 


More than “Another Company’ —A PARTNER 














THE HEART 


of Chicago's 
Insurance District 





This fine building—the home 
of many leading insurance 
firms—offers the solution 
for your office problems. You 





may select space units from 
1000 sq. ft. to 12,500 sq. ft. 
(an entire floor). Completely 

rH nt air-conditioned. Our expert 
. 2 Py e¢2 | planning service is available 

tot. | to you, without charge. 
Write or phone 


John T. Hilborn 
Jackson-Franklin Building 


309 W. Jackson Blvd. 
Chicago 6, Ill. Webster 9-3031 







































































HeNATIONAL UNDERWRITER 


Worcester Mutual 
Names Perkins, Gay 


Dwight A. Perkins, assistant vice- 
president of Worcester Mutual Fire, 
has been elected a director, and Ar- 
thur S. Gay agency secretary. Mr. 
Perkins has been with the company 
30 years. He became assistant sec- 
retary in 1948 and secretary and as- 
sistant vice-president in 1956. He heads 
the underwriting department. 

Mr. Gay joined Worcester Mutual a 
year ago as agency manager. He was 
formerly a special representative in 
New England for Central Mutual. He 
is past president of the Boston CPCU 
chapter and is a trustee of the School 
of Insurance, Boston. 

Other officers of the company were 
reelected. 


OK Increase To 1 Million 
Shares Of Harbor Stock 


Stockholders of Harbor of Los An- 
geles have voted to increase the num- 
ber of authorized shares from 200,000 
to one million. 

At the annual meeting, four new di- 
rectors were elected, Calvin L. Helgoe, 
attorney; L. S. Wyler Jr., president 
Tool Research & Engineering; W. H. 
Allen, chairman Title Insurance & 
Trust Co., and James S. Cantlen, vice- 
president Pacific Telephone Co. 

President James W. Bourland com- 
mented that Harbor was admitted in 
11 additional states last year and is 
making application in eight more in 
1961. The company earned $2.77 on its 
200,000 outstanding shares against 51 
cents on 160,000 shares in 1959. Sur- 
plus at the end of 1960 was $2,164,902, 
a gain of $562,092. 

In the first two months of 1961, pre- 
miums were 200% above the same 
period of 1960. 


False Affidavit Charge 
In Injury From Fall 


A St. Louis woman who claimed she 
was injured in a fall in front of the 
Pierce Building there, has _ been 
charged with making a false affidavit 
in a warrant issued by the prosecuting 
attorney’s office. She stated she had 
not filed any previous claims for al- 
leged injuries in accidents. The war- 
rant charges this statement was un- 
true. According to police, she admitted 
filing four previous claims, the first in 
1953, and collecting a total of $1,500. 


Great American Appoints 


McGuigan Field Supervisor 


Great American has appointed Rob- 
ert V. McGuigan field supervisor at 
Birmingham, Ala., to succeed H. Reed 
Pittman, who has resigned. Mr. Mc- 
Guigan will make his headquarters at 
306 Jackson Building. 

Mr. McGuigan has had extensive 
training both in the home office and 
in the field. Prior to his transfer to 
Alabama he was special agent in 
Georgia. 

21% Gain For Western Pacific 

Western Pacific of Seattle increased 
premium income 21.62% in 1960, from 
$3,863,983 to $4,699,504. Operations 
were conducted at a combined loss 
and expense ratio of 96.46%, reflect- 
ing an adjusted operating profit of ap- 
proximately $1.42 per share. 

Stockholders approved acquisition of 
Equity National Life of Boise. The 
consolidated statement now shows 
Western Pacific assets at $3,666,675 
compared with $3,140,152 in 1959. 
Surplus increased from $930,129 to $1,- 
159, 730, 
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Burns Is Providence 
Head Of Aetna Casualty 


C. J. Burns has been named general 
manager at Providence by Aetna Cas- 
ualty. He has been office manager 
there for 13 years. 

Mr. Burns joined Aetna Casualty 
at Albany in 1926 and subsequently 
served as supervisor at Pittsburgh 
eight years before going to Providence. 
He is a member and former chairman 
of the advisory committee of Assn. of 
Casualty & Surety Companies and has 
served as chairman of the educational 
committee on Rhode Island’s safety 
responsibility law. 


Standard Accident 


Raises 2 At Home Office 


Victor L. Kloppenburg and Robert L. 
Jackson have been appointed assistant 
vice-presidents of Standard Accident 
and Planet. 

Mr. Kloppenburg joined Standard 
Accident in 1924 and has served in a 
number of positions. He was named 
resident vice-president of the New 
England branch in 1955 and subse- 
quently went to the home office in 
the contract bond department, being 
named executive secretary in 1959, re- 
taining that position until his present 
appointment. 

Mr. Jackson joined the company in 
1936 and has held various bonding, 
underwriting and production posts. 
He became manager of the agency and 
field coordination department in 1956 
and later that year executive secretary. 


Four New, Better Laws 
Are Enacted In Ariz. 


Several important insurance bills 
have been passed and signed in Ari- 
zona. 

One provides for a new mortality 
table for life insurance and permits 
companies to invest in common stocks 
of a national or state bank. 

Another provides for regulation of 
credit life and credit A&S insurance. 

Another clarifies qualification and 
licensing procedure for agents and 
brokers and sets up a single fee instead 
of a set of smaller payments. 

The fourth bill defines annuities and 
provides for the regulation of annuities 
as insurance, placing them under the 
jurisdiction of the department. It re- 
quires approval by the department of 
all reinsurance agreements, restricts 
surplus line placements to solvent 
insurers and clarifies eligibility of 
fraternals seeking exemption from 
compliance with the insurance laws. 


Aetna Fire Promotes 

Aetna Fire has promoted Cecil W. 
Sundbeck to special agent for western 
Washington. He has been at the Seat- 
tle office as an underwriter and claims 
examiner for several years. 


Zurich Names 3 At Richmond 


Zurich has made three appoint- 
ments at Richmond, Va.: Thomas E. 
Johnson Jr., senior underwriter, and 
George Feild Jr. and Carey L. Butter- 
worth, sales representatives. Mr. John- 
son has been with National Union and 
New Amsterdam Casualty; Mr. Feild 
with Maryland Casualty, Textile Ins. 
Co. and American Casualty; and Mr. 
Butterworth with Virginia Insurance 
Rating Bureau, and Agricultural. 

George L. Lyons Jr. has opened 
Lyons Adjustment Co. at Gary. He was 
formerly a partner in Couch Adjust- 
ment of Hammond and Gary, in charge 
of casualty claims. 
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The new home office 
building being constructed 
at 1230 West Peachtree 
Street, Atlanta, by Kin- 
nett-Edwards-Boyd man- 
aging general agency. Its 
excess and surplus lines 
affiliate, London Agency, 
will occupy a portion of 
the building which is 
scheduled for completion 
Sept. 1. The $1 million 


structure will have four stories with 38,000 square feet of floor area. Provision 
has been made for four additional stories for expansion when needed. Attached 
to the structure is a two story parking deck designed for a future additional 
level for an ultimate capacity of 228 cars. The new building is being placed 
in the center of the site, with parking and planting areas on either side. Frank 
M. Kinnett is manager and E. F. Edwards and John W. Boyd are assistant 
managers of the organization which formerly was A. H. Turner general agency. 





Preparing For Merger, 
Agricultural Elects 


Preparatory to merging Anchor Cas- 
ualty into Agricultural, the latter 
company has elected T. P. Lowe ex- 
ecutive vice-president, western divi- 
sion, K. M. Hough and Neil Wells vice- 
presidents, N. C. Norell and John H. 
Jamieson secretaries, C. A. Mathews 
assistant secretary, and W. E. Costello 
assistant treasurer. A. L. Rooch was 
appointed resident vice-president at 
St. Paul. 

All are officers of Anchor Casualty 
and are located in the western division 
office. American Empire, a_ wholly 
owned subsidiary of Anchor Casualty, 
will become a wholly owned subsidiary 
of Agricultural. 


Central Mutual Names 
Four Field Men 


Central Mutual has appointed four 
special representatives: Edward W. 
Cochran, Leo T. Hogan, Richard C. 
Shakerly and Jean P. Deschamps. 

Mr. Cochran will serve the San Diego 
area working out of Los Angeles. Serv- 
ing southern New Jersey will be Mr. 
Hogan. Mr. Shakerly has been as- 
signed the northern New Jersey terri- 
tory, and Mr. Deschamps the Quebec, 
Canada area. The latter has been with 
the company since 1956. 


Breaks Ground For Office Annex 

State Automobile Mutual has broken 
ground for a five-story addition to the 
home office at Columbus, O. The ad- 
dition will extend 150 feet east of the 
present building and will add 46,000 
square feet of floor space to the exist- 
ing 63,000 square feet of office area. 
Included in the new building will be 
areas for training, research and de- 
velopment and employe facilities. Com- 
pletion is scheduled for early next 
year. 


Aetna Fire Names Hake 
At Western Division 


Aetna Fire has appointed Nelson 
Hake assistant superintendent of the 
farm department at the western divi- 
sion at Park Ridge, II. 

Mr. Hake is being transferred from 
the Springfield, Ill., territory and will 
be succeeded there by Special Agent 
Norman F. Tempel, who is_ being 
transferred from St. Louis. 


Milwaukee Adjusters Hold 
Panel At March Meeting 


At the March meeting of Milwaukee 
Casualty Adjusters Assn., a panel dis- 
cussion was held on “Problems of 
Contribution” involved in Wisconsin 
contributory negligence cases. 

With the president of the association, 
Rex Watson, Employers Mutuals of 
Wausau, as moderator, the panel con- 
sisted of Arthur Daeke, Employers 
Mutuals of Wausau; Carl Edwards, 
Crawford & Co.; William Maher, Ohio 
Casualty; Bruce Patton, State Farm 
Mutual Auto, and Edward Bullock, 
Allstate. 

Attendance at the meeting reached 
almost 90, with representatives from 
approximately 40 different stock and 
mutual companies. 


New AFIA Pakistan Office; 
Hartford Fire In Virgins 


American Foreign Insurance Assn. 
has opened a new branch at Dacca, 
capital of East Pakistan. This is AFIA’s 
fifth office in that country. Ismail B. 
Sayed, formerly manager at Chitta- 
gong, East Pakistan, has been named 
manager of the new office which 
reports to Karachi. 

AFIA has also entered Hartford 
Fire in the Virgin Islands. D. Victor 
Bornn has been named agent for the 
company there. 
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Public Service Mutual 
Appoints Stern At N. Y. 


Public Service Mutual has appointed 
Jack Stern special agent in downtown 
New York, to replace Irving Groves, 
who has been named manager of a 
new office at East Orange, N.J. 

Mr. Stern was formerly advertising 
manager of the Insurance Advocate, 
and before that was assistant sales 
manager and Pennsylvania sales rep- 
resentative of Botany Worsted Mills. 
Prior to that, he was an insurance 
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Springfield F.&M. Shifts 


Services To San Francisco 


Springfield F.&M. has transferred its 
policywriting services from Seattle and 
Portland, Ore., to San Francisco, in 
conjunction with plans for consolida- 
tion, 

State Agent Virgil C. Simon will 
continue to serve Washington and 
northern Idaho from Seattle, and John 
L. Embree has been transferred from 
Spokane to Portland as special agent 
for Oregon, succeeding M. E. Miller, 


broker in New York. 
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OFFSHORE OIL 
INSURANCE 


From the top of the rig to 
the bottom of the hole, offshore 
oil drilling and production calls 
for experienced specialists — no 
less in the area of insurance 
coverage than in any other. 
Southern Marine has specialized 
in arranging proper coverage 
for insurance agents and brokers 
on offshore drilling and produc- 
tion equipment since the earliest 
days of offshore exploration, 
and we know how much prompt 
and proper servicing of losses 
can mean to your clients, the 
oil men. 

Let us tell you about our 
specialized market and facilities 
located in the hub of the oil 
industry in the Western Hem- 
isphere. Ask those who use 


Southern Marine’s service how 
well it works for the insured. 
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Reports By Companies On 1960 Operations 


Resumes from annual statements of 
companies writing $5 million or more 
of earned premiums. 

Surplus in the following company reports 
refers to surplus to policyholders: 


Allstate—Assets, $763,279,177, incr., $89,087,- 
721; loss res., $216,749,465; unearned prem., 
$239,466,645; underwriting gain, $30,883,424; in- 
vestment gain, $26,216,318; net income, $41,- 
251,441; capital, $3,000,000; surplus, $225,741,174, 
incr., $26,722,273. 














Experience On 1960 Business 

Premiums Losses 
Earned Incurred 
Fire annie . 6.647.701 2,758,065 
Extended — ‘coverage. coasesserate 4,509,385 1,667,953 
Other allied lines 6,321 3,654 
Homeowners MP 13,615,883 6,014,323 
Commercial MP 29,644 28,105 
Earthquake ........... 37,272 168 
Hail (growing crops) 35,695 22,937 
Inland marine ...... 1,254,354 571,589 
Excess of loss ............ . 218,520 202,082 
Accident (individual) Se 933 288 
A&S (individval) .................. 2,520,142 1,029,202 

Hosp. & med. (individual 102 
COD. PRIS cicero 11,930,373 11,383,946 
Liability ‘(not auto) BI ...... 4,746,349 1,537,526 
Liability (not auto) PD .... 188,680 123,096 
SS eee 230,888,515 129,035,804 
MID FI», vicisetinicsccsnisivenconaigael 89,388,202 48,783,882 
Auto phys. dz 105,104,386 49,524,589 
Aircraft PHD. ...... 4,456 4,310 
Fidelity _........ ._ Se 
ROE cnssccosascosvens rae 
Burglary & theft ... . 437,665 149,041 
Boiler & machinery ............ _ en 
Individ. auto liab. NOC : 215 100 
PERIOIEL ics caikssscouessectesousverssesvsusuned 471,566,896 252,840,741 


Allstate Fire—Assets, 
683,433; loss res., 


$19,853,015, incr., $1,- 
$235,260; unearned prem., 
$3,557,631; underwriting gain, $530,053; invest- 
ment gain, $704,474; net income, $822,528; cap- 
ital, $1,000,000; surplus, $15,611,469, incr., $1,- 
517,519. 


Auto phys. dam. ............0s0000 6,710,657 2,974,589 


$9,389,682, 


dam. 


Carolina Casualty—Assets, 


decr., 





$185,602; loss res., $3,366,029; unearned prem., 
$1,968,514; underwriting gain, $98,755; invest- 
ment gain, $181,018; net income, $247,554; cap- 
ital, $854,384; er $2,072,342, decr., $116,710. 
Fire ‘ mens 70,696 
Extended cover: age a 19,908 
Other allied lines 5,181 
Homeowners MP. ..........0000.. 48,237 
Commercial MP .................. 99 
Earthquake ~— ia 370 
Ocean marine 51,012 57,682 
Inland marine ......... 77,833 30,038 
Liability (not auto) BI ...... 74,259 23,813 
Liability ‘not auto) PD : 12,107 1,623 
Auto BI... scvekedevesed we 2,869,066 1,795,225 
Auto PDL ... 1,521,087 704,198 
Auto phys. dam. .. . 1,094,643 596,069 
Aircraft PHD ....... 818 2,000 
Surety 66,218 8,175 
Glass aaeeeh ae 293 125 
Burglary & theft .. : 6,244 2,927 
Total 5,918,071 3,355,238 








Celina Mutual—Assets, $14,551,501, iner., $1,- 













682,961; loss res., $5,167,334; unearned prem., 
$4,915,493; underwriting loss, $267,028: invest- 
ment gain, $415,708; net income, — $28,434; sur- 
plus, $2,860,865, decr., — 054. 

i, eae 260,208 154,582 
Extended cove 136,375 42,001 
Other allied lines ... a 
Homeowners MP 267,789 99,426 
Earthquake ........ i ji Mae 
Inland marine 42,642 21,922 
Medical _........ 592,102 333,647 
Accident . | See etes 
A&s ...... 17,520 3,678 
Hosp. .... 109,416 68,514 
Workmen's comp. a 159,620 119,489 
Liability (not auto) BI .. 374,008 76,624 
Liability (not auto) PD ...... 86,547 44,744 
ee .- 3,644,143 2,111,703 
Auto PDL . .. 2,415,473 1,427,142 
Auto phys. dam. .. 2,378,537 1,232,303 
Fidelity 4 - 

Surety 12,249 2,250 














Premiums _ Losses 
Earned Incurred 

$ $ 
Glass 63.807 34.672 
Burglary & theft 76,081 37,180 
Excess of loss reins. - 1,732 12,496 
RRL, © kcasescsckvcssnssccscsusenterevsosioney ‘10, 643,801 5,822,590 
Hartford Fire—Assets. $635.835,245, incr., 
$14.985,999; loss res., $36,664,442; unearned 


underwriting gain, $765,- 










prem., $156,319,787; 
683; investment gain, $16,456,144; net income, 
$14,764,485; canital, $53,471,180; surplus, $418,- 
459.301, incr., $7,298,229. 
IE i saesesstesvsieenscasbetivmcapercnvencorne 75,185,945 36.355,567 
Fxtended coverage ...25.762.418 15,263.710 
Other allied lines .. 1,007.716 216.407 
Homeowners MP 12,091.535 6,339,032 
Commercial MP 1.124.622 659,479 
Farthquake _ ............. .. 158,896 —69 
Hail (growing crops) ... 3.429.853 1,742,578 
Ocean marine .......... .. 6,280,598 3,515,260 
Inland marine . 19.991,640 10,144.374 
Industrial MP ..... 171,752 87,387 
Auto phys. dam. 47.190.586 25,312,293 
Adveraftt PHD ........ 900,795 404,694 
BAVC BEOCK oncsesesoscreress 168.205 33.365 
Qcean wartimepandi . —6,9 —6,963 
ERE EAT ES Ee "193,367,409 100,168,024 


Milwaukee Automobile Mutual—Assets, $13.- 
775.448, incr., $405,723; loss res., $3,790,658; 
unearned prem., $3,522.049: underwriting loss, 


$982,043; investment gain, $366,121; net income, 
$721,441; surplus, $5,279,012, decr.. $516,682. 
Fire 77, 57,926 
Extended coverage 16.441 
Homeowners MP .. 85,806 





Inland marine .............. tee r 761 








Liability (not auto) BI ...... 177,210 92,260 
Liability (not auto) PD ...... 21.920 17.100 
Auto BI ....... . 3.994.915 2.780.585 
Auto PDL .. 1,335,246 939,141 
Auto phys. dam. 2,237.747 1,239,615 
Burglary & theft x 33,998 15,337 

PINON. ivicese caseosepavssscobescrseepoecreees 8,052,598 5,244,972 


New York Underwriters—Assets. $25,147,490, 
incr., $50,957; loss res., $1,555,824; unearned 
prem., $6,633,502; underwriting gain, $25.62; 
investment gain, $571,284; net income, $458,776; 














capital, $2,000,000; surplus, $16,296,875; incr., 
$214,113. 
RSE ee ARCO en Re 3,190,915 1,542.942 
Extended coverage .. 1,093.365 652,038 
Other allied lines ..... 42,768 9,184 
Homeowners MP 513.169 269.030 
Commercial MP 47,730 27,988 
Earthquake 6,744 —3 
Hail (growing crops) 145,556 73,998 
Ocean marine ... 266,550 149,188 
Inland marine . 844,632 430,531 
Industrial MP . 7,289 3,709 
Auto phys dam. . 2,002,733 1,074 257 
Aircraft PHD... 38,230 17,175 
Live stock .......... 7,139 1,416 
RRVMIEE:. voesinssdoscicnsisers 8,206,870 4,251,453 
Zenith National—Assets, $5,908,282;  incr., 
$891,104; loss res., $3,668,318; unearned prem., 
$918,226; underwriting gain, $164,214; invest- 
ment gain, $125,339; net income, $182,469; cap- 
ital, $160,000; surplus, $613,115, incr., $96.110. 
Workmen’s COMP. ou... 6,729,458 4,286,577 


GAB Appoints | Nine 


General Adjustment Bureau has ap- 
pointed Robert H. Writz general ad- 
juster at the eastern departmental 
office in New York. 

John F, Costello Jr. has been named 
manager at Trenton, N. J., to succeed 
Edmund T. Glasgow, who has been 
promoted to general adjuster there. 
F. Jackson Hauser has been appointed 
manager of a new office at Toms 
River, N. J. 

Robert G. Sullivan has been named 
manager at Huntington Station, N. Y., 
to succeed Bruce W. Hawthorne, who 
has been transferred to Hempstead, 


. Y. Mr. Hawthorne succeeds Leo L. 
hae Jr., who has been advanced to 
general adjuster there. 

Patrick C. Hickman Jr. has been 
appointed manager at Parkersburg, W. 
Va., to succeed John H. Crooks Jr., 
who has been named senior adjuster 
at Clarksburg, W. Va. 


Zurich Offers Franchise 


Hospital, Income Plans 


Zurich has begun selling franchise 
hospitalization and weekly income 
policies through brokers and agents. 
The franchise plans are currently 
available in California, Illinois, and 
Michigan. They may be sold separately 
or in combination to eligible employe 
groups of five or more. Employer par- 
ticipation will not be required, but 
premiums must be handled through 
payroll deduction. Both plans include 
a renewal agreement and simplified 
rate structures. The hospitalization 
plan has a rate for employes, one for 
employes and spouse, one for all fam- 
ily, and one for employe and children. 
The income plan has one rate for men, 
one for women. Both occupational and 
non-occupational disabilities may be 
covered under the income plan. 


Miss. Actions 

Mississippi has approved a 15% in- 
crease in M&C liability filed by Na- 
tional Bureau. The commission also 
approved the bureau’s application for 
authority to (a) rate risks developing 
$100,000 or more in premiums on one 
or more of the lines of auto liability, 
general liability, burglary, and glass. 

A 35% deviation on large area hous- 
ing developments was approved for 
Fire & Casualty of Connecticut. 

A new filing by American Univer- 
sal of its policy covering carnivals, 
circuses, amusement parks, and au- 
tomobile racing was approved. Changes 
include deletion of medical payments 
and elimination of the three year pol- 
icy. However, the commission disap- 
proved a revision of rates for this pol- 
icy. 

A filing by American Casualty for 
deviation on the industrial property 
policy so as to liberalize eligibility, 
broaden coverage optionally to include 
business interruption, and reduce min- 
imum premiums was deferred. 
Miami Agency Incorporates 

MIAMI—The Winston-Berry agency 
here, which has been operated as a sole 
proprietorship by David G. Berry, has 
been incorporated and is now Winston- 
Berry-Jacowitz Ins. Mr. Berry is pres- 
ident, Murray Winston vice-president 
and A. E. Jacowitz secretary. 
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National Union ‘60 
Picture Is Better 


National Union companies cut their 
underwriting loss in 1960 down to 
$714,033 from $1,954,999 in 1959. Writ- 
ten premiums were $50,420,893 against 
$50,601,912. Policyholders surplus was 
up to $36,901,132 from $35,802,236. Un- 
earned premium reserve decreased to 
$37,823,592 from $38,516,455. Hurricane 
Donna cost the group $1,228,000 after 
recovery of reinsurance—enough to 
erase potential underwriting profit for 
the year. 

Incurred to earned loss and _ loss 
expense ratio in 1960 was 60 and 
incurred to written expense ratio was 
42 compared with 59.6 and 43.1 in 
1959, respectively. Donna contributed 
2.4% of the 1960 loss ratio. 


Investment Income Up 


Investment income was up to $3,- 
061,924 from $2,618,373. Operating in- 
come after taxes rose to $4,218,228 
from $1,731,537 in 1959. Per share 
earnings were up to $5.27 from $2.77. 
Adjusted net earnings were $4.91 
against $3.54. Assets were $102,979,664 
compared with $101,491,526. 

Results by line showed $18,405,634 
for fire and allied lines with a com- 
bined ratio of 103.9; $16,653,039 for 
automobile with a combined of 105.6; 
$6,107,055 for casualty and bond lines 
with a combined of 98.5; $4,714,798 for 
multiple peril with a combined of 99.2; 
$3,672,651 for inland marine with a 
combined of 89.6; and $867,716 for 
ocean marine with a combined of 85.5. 


Mountain States 1752 Club 
Elects Koch President 


Mountain States 1752 Club has 
elected Clay E. Koch, Royer agency, 
Greeley, Colo., president. Gordon A. 


Ball, Central Mutual, is vice-president, 
and John Henry, Northwestern Mu- 
tual, is secretary-treasurer. 


1752 Club Meeting Set 

New England 1752 Club will hold a 
general meeting April 7 at Nashua, 
N.H. Paul V. Kirby, manager of In- 
dustrial Security of Concord, and a 
former FBI agent, will discuss indus- 
trial investigating and reporting. Wil- 
liam J. Kickham and Joseph T. Jalbert, 
who were also FBI agents before en- 
tering insurance, will also speak. 

Employers Mutuals of Wausau have 
appointed Paul J. Herlihy, an attorney 
for the companies’ San Francisco of- 
fice, legal manager there. He has been 
with Employers Mutuals since 1951. 
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Regulation Of Marketing Is Analyzed 


The February issue of Columbia Law 
Review carries an article on the regul- 
ation of insurance marketing by Spen- 
cer S. Kimball, professor of law at 
University of Michigan, and Bartlett 
A. Jackson of Sullivan & Cromwell, 
New York law firm. 

The article describes unfair market- 
ing practices of agents, the methods of 
regulation and administration of such 
practices by state insurance depart- 
ments, and possible ways to improve 
regulation. 

The authors point out that discrim- 
ination among policyholders may re- 
sult from interest-free credit on prem- 
iums, disproportionate premium loan 
values, and overcharges—especially 
where the agent places an undesirable 
risk. More subtle types of overcharg- 
ing occur when an agent fails to return 
the full amount of premium due to 
insured on a canceled policy, or where 
lending agencies, also licensed to sell 
insurance, condition loans on the pur- 
chase of policies. Conversely, some 
prospective purchasers may be induced 
by such rebates, by tying the insur- 
ance to the placing of business with 
the purchaser, or by placing free in- 
surance in return for the purchase of 
commodities. 


Common Practices 


Deceptive practices, the study found, 
include not only innocent and inten- 
tional misrepresentations as to policy 
terms and pertinent non-policy facts, 
but failure to explain features of the 
policy where the agent is found to 
have a duty of disclosure. Also com- 
monplace is the coercive practice of 
inducing insured of another company 
to cancel his policy and to purchase 
insurance with the agent’s company. 

Moreover, certain unfair practices 
are harmful to competing insurance 
companies and agents, the article 
notes. Salient abuses stem from de- 
famation of competitors and piracy of 
customers by notification to insured 
of another company of the expiration 
of his policies, followed by the writing 
of insurance with a new agent. 

Agents’ abuses affect their own 
companies as well as competitors, and 
range from the writing of fictitious 
policies to the dating back of cancella- 
tion to the date of issuance, so as to 
preclude the earning of any premiums. 
Agents have also used for their own 
purposes company funds received in 
advance of the time they must account 
for them to the company. 


Department Procedures 


The article also analyzes the regula- 
tory processes of state departments 
and notes that they vary in their treat- 
ment of certain unfair practices. The 
licensing process is traced, as are the 
methods of investigating unfair prac- 
tices. Prosecution of these practices, 
either formally by court proceeding or 
by department hearing, or informally, 
are similarly explored, with a par- 
ticularly interesting development of 
the method of informal persuasion an 
insurance company may employ to 
curb unfair practices. Such a method 
may operate directly on the agent con- 
cerned, or indirectly through urging 
the agent’s insurance company to take 
remedial action. In this connection, 
both the constitutional ramifications 
of informal procedures and the role of 
agents’ associations are discussed. 

Finally, the article covers the solu- 
tion of particular problems of regula- 
tion, with emphasis on misrepresenta- 
tion, twisting, and rebating, the prac- 
tices that are most often encountered 
and which are most injurious to com- 


peting agents. In order to improve 
existing legal controls, the article re- 
commends a narrower redefinition of 
offenses to enable enforcement to be 
effected within practical limits and to 
provide for more efficiently directed 
allocation of department budget funds. 

The authors conducted research in 
the departments of Connecticut, Illi- 
nois, Kansas, Michigan, Montana, New 
Jersey, New York, Texas, Utah and 
Wisconsin. The article is part of a 
project concerned with rate making, 
rate regulation and actuarial laws. 
Two earlier articles covered the range 
of activities of the Utah and Montana 
departir ents. 


Zone 2 To Meet At 
Wilmington April 25 


The Zone 2 meeting of National 
Assn. of Insurance Commissioners will 
be held April 25-27 at Wilmington. 
Harry S. Smith of Delaware is host 
commissioner. Commissioner Charles 
F. Gold of North Carolina is Zone 2 
chairman. 

Registration will open Tuesday af- 
ternoon. A buffet dinner will be held 
that evening. A business meeting is 
scheduled for Wednesday morning, 
followed by a luncheon at the duPont 
Country Club. The afternoon is open 
for golf or sightseeing. The banquet 
will be held Wednesday evening. An- 
other business session is scheduled for 
Thursday morning. 


Torgerson In Indiana 

William R. Torgerson has joined St. 
Paul F.&M. as state agent at Indian- 
apolis for northwestern Indiana, He is 
a graduate of Illinois Tech. 


Nw Mutual Slates Sales School 
Northwestern Mutual will hold its 
agents sales school May 8-26 at the 


home office. Improving sales ability 
through sales knowledge is the main 
objective of the three-week school. 
Major areas to be covered are: An- 
alysis of risks and coverages for com- 
mercial and personal lines; A&S, avi- 
ation and surplus lines; and agency 
management with special emphasis on 
sales techniques used in agency pro- 
duction. 


Hartford Fire Approves 


Funding Pension Plan 


Stockholders of Hartford Fire have 
approved the funding of the group’s 
retirement plans. The plan was inau- 
gurated 50 years ago. Since 1911 it 
has been revised and liberalized, and 
the present program, which includes 
benefits for widows of retired em- 
ployes was adopted in 1957. The fund- 
ing of the retirement plan does not in- 
volve any changes in its provisions. 


Universal Auto Opens 
Branch At Columbia, S.C. 


Universal Automobile has opened a 
branch at Columbia, S.C., in conjunc- 
tion with its state general agent, the 
D. D. Murphy agency. The new office 
will be managed by Doyle D. Williams, 
and he will be assisted by Robert J. 
Collins. 

Mr. Williams has been assistant un- 
derwriting manager, and Mr. Collins 
has been a branch manager for the 
James C. Greene agency. 


So. Cal. Casualty Men 


Name Huntsberger President 


Robert Huntsberger, American Sure- 
ty, has been elected president of Cas- 
ualty Insurance Assn. of Southern 
California. W. J. Gustaves, Phoenix of 
London, was named vice-president, 
and H. M. Steele, Fireman’s Fund, 
secretary-treasurer. All three officers 
are located in Los Angeles. 
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Stuyvesant Reports 
Outstanding Year 


Stuyvesant has reported that premi- 
ums written in 1960 were up 53% to 
$38,694,601 from 
$25,281,414 im 1959. 

Earned premi- 
ums increased to 
$19,421,870 from 
$11,428,761 in 1959. 
Claims paid were 
$10,032,847 against 
$5,781,351. In the 
reinsurance divi- 
sion, written pre- 
miums increased 
by 61% to $11,- 
980,758. 

Assets at the end 
of 1960 rose to $33,624,700 from $21,- 
089,345 at the end of 1959. Total assets 
of the group increased 61%. 

Stuyvesant Life had a gain of insur- 
ance in force to $133,110,246 from $108,- 
396,901 in 1959. 

Maurice G. Olson, president, attribu- 
ted the companies’ rapid growth to 
progress from writing automobile phys- 
ical damage exclusively to writing mul- 
tiple lines. 





Maurice G. Olson 


United Pacific’s Blum 
Will Retire This June 


Ralph L. Blum, vice-president 
United Pacific, will retire June 30. 

Mr. Blum has been with United 
Pacific since 1945, at which time he 
established the company’s office in 
Kansas City to handle fidelity and 
surety business in the midwest. 


Farmers Mutual Of Wash. Gains 
Farmers Mutual of Enumclaw, Wash., 
last year had written premiums of 
$4,277,000 and an underwriting gain of 
$137,895. The investment gain of $64,- 
222 compared with $57,331 in 1959. 
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Allstate Names Heinrich 


Special Accounts Head 


Allstate has appointed William J. 
Heinrich, assistant vice-president, in 
charge of its spe- 
cial accounts divi- 
sicn. The state fil- 
ings division 
which he formerly 
headed, will be 
under the direction 
of Donald L. 
Schaffer, assistant 
general counsel. 

In his new posi- 
tion, Mr. Heinrich 
will be managing 
a major segment of 
the company’s auto 
and truck fleet business and group 
health and group life business. The 
special accounts staff has quadrupled 
in the past two years and now totals 
more than 160. The division, whose 
1960 sales exceeded $34 million, will 
be housed in Allstate’s recently pur- 
chased third building in Skokie. 

Mr. Heinrich joined Allstate in 1951 
after having been with National Bur- 
eau approximately 20 years. 





Williom J. Heinrich 


Minn. Blue Goose Pond 
Names W. L. Holm MLG 


Minnesota Blue Goose Pond has 
named W. L. Holm, David agency, 
most loyal gander. 

Walter W. Ayrault, Commercial 
Union-North British group, becomes 
supervisor; Andrew L. Phillips, Amer- 
ican group, custodian; Leonard Hladky, 
Fire Underwriters Inspection Bureau, 
guardian; Glen W. Schodde, Crum & 
Forster, keeper, and Alton G. Good- 
speed, Hartford Fire, wielder. 


Wash. Local Assn. Elects 

Grays Harbor (Wash.) Board of In- 
surors has elected Floyd E. Martin, 
Aberdeen, president. Other new offi- 
cers are Lawrence Lucke, Elma, vice- 
president, and David Woodland, Aber- 
deen, secretary-treasurer. 


HeNATIONAL UNDERWRITER 








Combined of Chicago will erect a new six-story building that will more than 
double present headquarters facilities. Construction will start in June with 


completion scheduled for July 1, 1962. 


The new building, to cost more than $1,750,000, will be built on property 
adjoining Combined’s present building at 5050 Broadway on Chicago’s north 
side, matching the present structure floor for floor so that internally they will 


form a single unit. 


The new building will be of concrete construction with curtain walls of 
aluminum and glass. It will be fully air-conditioned and the basement and 
first floor will be used for parking space. Demolition of present buildings has 
already been completed on the 14,500 square foot plot at the southwest corner 
of Carmen and Broadway. The expansion will provide office space for more 
than 1,000 employes—twice the present number—in line with Combined’s an- 
nounced plans for a five-year program of expansion and development cul- 


minating in 1965. 





Travelers Opens New 
Denver Branch Office 


Travelers has opened its new Den- 
ver office at 101 University Boulevard. 

The Denver office was established 
originally in 1905, and since that time 
has added casualty, fire, marine, fi- 
delity, surety and group sales facilities. 
The branch has 140 salaried employes 
and in the Denver area has 300 agents. 
The annual premium income of the 
office for 1960 was more than $6 mil- 
lion. 


Employers Mutuals of Wausau have 
appointed Earl K. Klein a field sales 
manager at Milwaukee. 
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Central Mutual Casualty 


Names Two Officers 


Robert C. McCaughey has been ad- 
vanced to executive vice-president in 
charge of operations of Central Mutual 
Casualty of Kansas City. Salmon B. 
Mumma, claim manager, has been 
elected secretary and a director. 

D. S. Williams, assistant treasurer 
and investment officer of Employers 
Reinsurance, has been elected a direc- 
tor of Central Mutual Casualty. 


Hartford Fire Promotes 


McCune To Superintendent 


Hartford Fire has promoted William 
R. McCune to superintendent of the 
river marine department at St. Louis, 
to succeed the late E. O. Yeomans. 

Mr. McCune joined the company in 
1955 as a marine surveyor at St. Louis 
and was named a special agent in 
1956. He was previously associated 
with a St. Louis marine service as an 
independent surveyor. 


N. J. Approves SD Plan 


Commissioner Howell of New Jersey 
has approved the bureau safe driver 
rating plan. However, he still has 
under consideration an increase of 
approximately 2% in the basic lia- 
bility rates. 

At present the state motor vehicle 
division furnishes driver record in- 
formation at a cost price of $1. The 
insurers would like to see this reduced 
to 50 cents. 

Ned J. Parsekian, acting director of 
the division, said his department could 
furnish 650,000 reports a year to the 
companies, but he still has to obtain 
approval for additional help and pur- 
chase of an electronic device to supply 
the information. There are two million 
drivers in the state, 95% of them in- 
sured. 


Petherick Elected President 

Charles A. Petherick, Sutherlin, Ore., 
has been elected president of Douglas 
County Assn. of Insurance Agents. 
The new vice-president is R. J. Hat- 
terscheld and Oscar C. Tolfsness is 
secretary-treasurer. 
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American Mercury 
In Over-All Profit 


American Mercury reported an un- 
derwriting profit of $72,576 in 1960, a 
drop from $129,775 in 1959. Written 
premiums were $1,864,841 against $1,- 
803,025 in 1959. The unearned premi- 
um reserve decreased by $9,961. Pol- 
icyholders surplus was $1,189,158, up 
from $1,054,941 in 1959, 

Ratio of losses and loss expenses 
to earned premiums was 63.7, while 
incurred expense to written premiums 
was 30.2. Investment income rose to 
$62,298 from $50,830 in 1959. The op- 
erating profit for the year, after taxes, 
was $88,276 or 22 cents a share, com- 
pared with a profit of $107,970 or 27 
cents a share in 1959. Assets at the 
end of 1960 were $3,201,825. 


Sloan In Ohio Field Post 


Of Indiana Lumbermens 
Indiana Lumbermens Mutual has 
appointed Don A. Sloan field super- 
visor for Ohio. He joined the company 
in 1952 and has been special agent in 
Ohio since 1955. He will be succeeded 
in that capacity by Richard A. Fearrin, 
who has been with Indiana Lumber- 
mens since 1958 as an underwriter. 


Harleysville Group In 
Texas; Butler In Field 


Harleysville Mutual companies are 
beginning operations in Texas. Bobby 
L. Butler has joined the group as field 
representative there. 

He has been in the business 15 
years, most recently operating the 
Southwestern agency in Dallas. Before 
that he was with Grain Dealers Mu- 
tual. Mr. Butler is a past president 
of Texas 1752 Club. 


Aetna Names Keller And 


Causey At Cincinnati 

Aetna Fire has promoted George J. 
Keller to associate state agent at Cin- 
cinnati. Also, Special Agent John 
Causey, who after several years of 
field work for Aetna in Kentucky left 
to go with an agency, has rejoined the 
company and has been assigned to 
Cincinnati. 


Thurber Heads Minnehoma 

R. H. Thurber has been appointed 
managing director of Minnehoma of 
Tulsa. He joined the company last 
year after having been with Standard 
Reliance and Iowa Mutual. He suc- 
ceeds S. M. Miller, vice-president, 
who has been elected treasurer of the 
companies headed by J. Paul Getty. 


Wm. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 





SSA, 










Baltimore New Orleans 
Boston Philadelphia 
Chicago San Francisco 
Columbus, O. Seattle 

Dallas Toronto 

Detroit Montreal 
Houston Porto Rico 
Jacksonville Honolulu 

los Angeles ‘Trinidad B.W.1. 




















XUM 


March 31, 1961 


HeNATIONAL UNDERWRITER 


Agents Urged To Improve Performance; 
Values Of Doing Life Business Cited 


Agents came in for prolonged and 
objective scrutiny by speakers at Pitts- 
burgh I-Day. Bruce H. Suter, senior 
consultant Ebasco Services, who spoke 
at the luncheon, presented an impres- 
sively documented rundown on pro- 
ducer performance and the need for 
professionalism. Edmund L. Zalinski, 
executive vice-president Life of North 
America, stressed marketing oppor- 
tunities for agents in his talk at the 
afternoon forum. 

Mr. Suter declared that agents’ 
qualifications must be raised if the 
business is to be fully recognized by 
the public and if it is to attract more 
qualified people to its ranks. The 
seriousness of the latter situation is 
indicated by the fact that only 32% of 
the agents in New York are under 35 
years old. Younger men are not en- 
tering insurance, Mr. Suter said. 
Don’t Keep Informed 

In his firm’s opinion, based on ex- 
perience, one of the primary reasons 
to which the loss of or the lack of 
business can be ascribed is that many 
agents do not keep themselves in- 
formed on the latest developments in 
insurance. In many instances, agents 
shy away from certain forms of cover- 
age. Today’s successful agent must 
keep at his fingertips full information 
on all protection which may be suit- 
able to his clientele. The agent who 
sets about converting personal lines 
from scattered policies to homeowner’s 
forms, as well as to available business 
property coverages, is the one who is 
most likely to survive and stave off 
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the competition. The fact that an 
agent is not fully informed will sooner 
or later become apparent to the client. 

Mr. Suter said it would not be hard 
to judge buyer reaction to three typi- 
cal cases from Ebasco files: 

1. A small aggressive manufacturing 
company bought out two of its com- 
petitors. In an attempt to consolidate 
the three insurance programs, man- 
agement asked three agents to make 
a survey of the new corporation’s in- 
surance requirements. The _ results 
were three conflicting sets of recom- 
mendations and one confused client. 
Each agent had done an outstanding 
job in areas where he apparently had 
specialized but was a “no show” in 
other areas. One agent indicated a 
$25,000 saving that was not possible 
to obtain. Two agents did not mention 
the possibility of savings by the instal- 
lation of sprinklers. No one mentioned 
that rates on the microwave system 
were well above the going markets, 
nor did any of the agents bother to 
comment on the corporation’s life and 
hospitalization plans, although a sav- 
ing of more than $15,000 could have 
been made in these areas. 

2. In computing business interrup- 
tion values for the coming year, an 
agent took the word of an over-opti- 
mistic accountant without checking 
further with management. As a result 
the corporation was 30% overinsured 
during the year. 

3. An eastern concern had one of 
the best liability insurance programs 
Ebasco has seen. Yet a review of its 
business interruption coverage indicated 
that the insurance was written on the 
wrong form and was underinsured to 
the extent that the company would 
have collected less than $1 for every 
$5 of loss. 


Urges Efficiency 


Mr. Suter is sure that everyone is 
aware that an efficiently managed 
agency is the best assurance for keep- 
ing business on the books, and that 
clerical errors can cause serious con- 
sequences in the event of loss. How- 
ever, few realize to what extent such 
errors can undermine a job that may 
otherwise be well done. He cited ex- 
amples: 

1. A buyer thought he had limits 
of $10,000 off-premises and $100,000 
on-premises in his crime policy. But 
his policy states limits of $10,000 on- 
premises and $100,000 off-premises. 

2. Another client had 30 locations, 
only one of which had watchman’s 
service. But the watchman’s warranty 
attached to his policy canceled, in ef- 
fect, all coverage except for the one 
location. 

3. One insured had 18 business in- 
terruption policies providing a total of 
$2 million coverage, with a 50% coin- 
surance clause. Yet the policy amounts 
added up to only $1,750,000. Someone 
had overlooked the renewal of a quar- 
ter of a million dollars in coverage. 

4. Another client’s policy stated that 
insurance covered all his property in 
Oklahoma. Where were his operations? 
In Texas. 

Mr. Suter declared it is apparent 
that professionalism must start with 
the agent, and that the more he can 
do to establish the role played by him 
and his staff, the more he will ensure 
his future. Insurance, like any other 
profession, is known by the calibre 
of people who represent it. 

Mr. Suter noted that in an 18-state 


survey of 300 industrial insurance buy- 
ers, 30% said that their agents did 
not regularly review their insurance 
program; 50% felt that their agent’s 
professional qualifications could be im- 
proved; 72% felt that their insurance 
services could be improved; 57% grad- 
ed their agent’s services as being be- 
low excellent; and 43% were not satis- 
fied with all phases of their program. 

While the survey of industrial in- 
surance managers was most critical, 
their over-all opinion was that their 
agent was doing a good job, Mr. Suter 
observed. 


Analyzes Problems 


Mr. Zalinski declared that there were 
several reasons why North America 
entered the life business. In the first 
place, it was clear that the time will 
come when some of the major life 
companies will be in property and 
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casualty. Within the past month, he 
said, Commonwealth Life of Louisville 
and Lincoln National Life took defin- 
ite steps to enter this field. 

With rising costs and increased com- 
petition for manpower, life companies 
are faced with a serious problem in 
maintaining their agency forces, Mr. 
Zalinski continued. In the past 10 
years, increased life sales volume has 
more than offset decreased premiums 
per thousand, so that agents’ incomes 
have roughly kept pace with increases 
in the cost of living. However, if other 
lines of work come to offer substan- 
tially greater income possibilities, life 
companies will have to find other ways 
of increasing agents’ earnings, and one 
of these may well be entering the 
property and casualty business. 

When Life of North America started 
business four years ago, management 
felt that the biggest problem facing it 
was whether property and casualty 
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agents would aggressively sell life, and 
do so before the direct writers and 
the full-time career agents of other 
life companies took over a large seg- 
ment of the total market. In that con- 
nection, it is important to realize that 
if life companies like Metropolitan, 
Prudential and John Hancock should 
enter the property and casualty busi- 
ness, their products would be distri- 
buted through more than 50,000 ag- 
gressive agents who could quickly com- 
mand a substantial portion of the mar- 
ket for automobile, homeowners and 
other personal coverages. Life com- 
panies have 35% of their assets in- 
vested in mortgages, a substantial part 
of which are on individual dwellings. 
This could give them tremendous lev- 
erage both in homeowners and com- 
mercial building coverages. 


Property Agents’ Advantages 


Mr. Zalinski is eager to see North 
America agents place their life busi- 
ness with its life affiliate, and the lat- 
ter’s sales record indicates the extent 
to which this has already taken place. 
But an astonishing point is the num- 
ber of property and casualty agents 
who are selling life insurance but are 
placing it with companies or through 
agents who tomorrow will be perhaps 
their chief competition. 

Life companies have done a great 
deal to bring about all-lines under- 
writing through their strenuous ef- 
forts in the past 10 years to secure 
life production from property agents. 
The companies have been motivated 
by the lower cost of securing this 
business and its higher persistency. 
These advantages are due to the fact 
that the property agent knows his 
clients well and does not oversell. In 
his company’s case, the first year lapse 
ratio of business secured from inde- 
pendent agents is running about 18%, 
whereas that ratio on business from 
career agents, who are almost all 
brand new to the business, is substan- 
tially higher. 


Acts In Self-Defense 


As long as some agents wrote only 
fire and casualty and others only life, 
everybody was happy, Mr. Zalinski ob- 
served. However, if a powerful life man 
takes on fire and casualty lines, the 
local property agent can’t help but be 
worried about the life man calling on 
his property clients. The prompt ad- 
dition of life by the property agent is 
sheer self-defense, and of course this 
works both ways. 

When fire and casualty companies 
realized that the independent agents 
who represented them were beginning 
to spend an appreciable amount of 
their time producing life, they decided 
they had better get into the life busi- 
ness, particularly since it looked like 
a pretty stable and profitable line in 
contrast to the wide fluctuations in 
the property field. Mr. Zalinski doubts 
if most of the life companies, which 
have pushed so-called brokerage busi- 
ness, bargained for this result. 


FeNATIONAL UNDERWRITER 


Reviews Difficulties 
Of Contractor Bonds 


There are three kinds of contractors 
who get into difficulty on a construc- 
tion job, Edward Alan Shure of Shure 
& Burder, New York law firm, told 
the Surety Underwriters Assn. of New 
York at its monthly meeting. 

They are the contractor who bids 
correctly and does the job properly but 
is a victim of the architect; the con- 
tractor who runs into financial diffi- 
culties but is anxious to straighten 
out his involvement, and the contractor 
who is consciously running up a fi- 
nancial responsibility. 

Mr. Shure suggested that in the 
underwriting of contract bonds, great 
care should be exercised in filling out 
the indemnity agreement. Particular 
attention should be paid to the con- 
tractor’s experience in the construc- 
tion business, his related experience 
to the specific contract, and his record 
of payment on prior jobs. 

Because the contract bond covers 
what the construction contract sets 
forth, the underwriter should scrutin- 
ize the contract with care before writ- 
ing the bond, said Mr. Shure. 


IAHU Adds 2 New Units, 
Bringing Total To 99 


Two new associations have joined In- 
ternational Assn. of Health Underwrit- 
ers—Slope Area Assn. of Health Un- 
derwriters, with headquarters at Bis- 
marck, and Huron Assn. of Health 
Underwriters, with headquarters at 
Huron, S.D. Total of IAHU state and 
local associations is now 99. 

Slope area association officers are 
Marland Black, Woodmen A.&L., pres- 
ident; Conrad B. Kirmis, American 
L.&C., vice-president, and Jerome A. 
Bjordahl, Bankers L.&C., secretary- 
treasurer 

Huron association officers are Dihl 
Hasz, Woodmen A.&L., president; C. 
R. Hamro, Provident Life, vice-presi- 
dent, and E. L. Delire, Woodmen A.&L., 
secretary-treasurer. 

North Dakota and South Dakota are 
in the midst of a membership contest 
for IAHU recognition and honors. Last 
year, South Dakota won the trophy. 
To date, New Hampshire association 
is the leader in surpassing its mem- 
bership quota for the year. 


Cherokee Reports On 1960; 


Lee, Carlen Are Elected 


Cherokee reported $3,054,250 in di- 
rect premiums in 1960. At the year 
end, policyholders surplus was $6,556,- 
644, up from $6,339,341 in 1959. Assets 
declined from $8,810,543 in 1959 to 
$8,729,999. 

The company has elected John M. 
Lee Jr. secretary and treasurer. He 
has been with Cherokee since 1951. 
J. H. Carlen, Cookville, Tenn., agent, 
who has been in the business 30 years, 
was named a director. 


Construes Insurer’s Duty 
To Tell Insured Of Policy 


Change Limiting Coverage 

An insurer is at liberty to make a 
change in a policy without being re- 
quired to bring the change to the at- 
tention of insured by any notice other 
than that contained in the language 
of the revised policy itself. This was 
the ruling of the appellate division of 
the New Jersey superior court in a 
case involving Royal Indemnity. 

A servant of Walter O. Bauman, 
Essex County, obtained a workmen’s 
compensation award against him for 
injuries. He paid the award and sued 
Royal Indemnity to recover under a 
comprehensive personal liability pol- 
icy. However, National Bureau had 
deleted coverage of compensation for 
domestics in New Jersey. 

“We are not convinced that there 
was any duty upon the insurance com- 
pany,” the court said, “to give express 
warning to the broker or the insured 
of change such as this. What the de- 
fendant sold and what the plaintiff 
purchased was a package called a com- 
prehensive personal liability policy. 
Like all policies, this policy contained 
numerous warranties, covenants, pro- 
visions, conditions, exceptions and ex- 
clusions. 

“If the company knows of the in- 
sured’s reliance upon the continued 
existence of a particular clause, it may 
be its duty to notify the insured of 
the excision of that clause. Likewise 
if a change is made in the policy which 
materially alters the character of the 
package which plaintiff purchased, or 
imperils or destroys its principal cov- 
erage, a similar duty may fall upon 
the insurance company. However .. . 
in the case at bar, we conceive that 
the insurance company was at liberty 
to make the change which was made 
without being required to bring it to 
the attention of the insured by any 
notice beyond that contained in the 
language of the policy itself.” 


Houston Insurance Women 
Honor Cabness, Mrs. Spell 


Insurance Women of Houston have 
named Harold P. Cabness, district 
field manager Trinity Universal, boss 
of the year, and Mrs. Rosalie Spell, 
Central Underwriters agency, insur- 
ance woman of the year. 

Starting as office boy with American 
General, Mr. Cabness has been with 
Trinity for the past-21 years as special 
agent, Houston service office manager 
and district field manager. He is a past 
president of the local field men’s as- 
sociation, a former director of Houston 
Insurance Club, and a past most loyal 
gander of South Texas Blue Goose 
pond. 

Mrs. Spell has been in the business 
13 years and a member of Insurance 
Women of Houston since 1950. 

At the banquet honoring Mr. Cab- 
ness was G. S. Yeargan, president 
Trinity Universal. 
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Better Earnings For 
Pacific Employers Group 


Pacific Employers group had con- 
solidated net earnings in 1960 of $858,- 
459, equal to $2.26 per share on the 
380,000 shares of Pacific Employers 
stock outstanding, compared with 1959 
figures of $680,438 and $1.79. 

Net operating earnings of Pacific 
Employers advanced to $653,956, or 
$1.72 per share in 1960, compared with 
$469,010 and $1.23 in 1959. 

Total net premiums written by the 
group (Pacific Employers, California 
Union, Allied Compensation, Meritplan, 
and California Food Industry) reached 
$34,430,002. Combined admitted assets 
were $46,163,928 an increase of $3,658,- 
349. 

Gross surplus increased by $223,769 
to reach $9,545,337, indicating a book 
value of $25.12 for each share com- 
pared with $24.53 at the end of 1959. 
This figure is raised to $30.99 per share 
when credit is taken for the equity in 
unearned premium reserves. 

For the group, the loss and loss 
expense ratio to earned was reduced 
from 65.3% in 1959 to 65% in 1960, 
and the underwriting expense ratio to 
written changed from 29.4% to 29.7%, 
resulting in a combined ratio of 94.7%, 
the same as in 1959. 


Civil Service Employees 
Has Another Plus Report 


Despite a small reduction in its un- 
derwriting profit (from $812,000 to 
$789,000), Civil Service Employees of 
San Francisco showed substantial gains 
in 1960. Written premiums increased 
18.7% to $8.4 million, and the surplus 
went up 23.7% to $3.7 million. The 
$789,000 underwriting profit was bol- 
stered by $329,000 of investment in- 
come (up 20.2%), which, after taxes, 
produced net income of $709,000 a 
15.4% gain. 

Net income per share was $3.09, com- 
pared with $2.71 in 1959. The book 
value per share was $16.21, up 22.6%, 
and the liquidation value is figured 
at $21.13, up 21.9%. 

The company has been in business 
for 10 years and has had an under- 
writing profit in six of them, in the 
past four years producing 10% or more 
on underwriting. 

President Nettle R. Mossoni looks for 
$20 million in premiums by 1965, with 
twice the underwriting profit recorded 
in 1960. The combined loss and expense 
ratio last year was 88.3%. 


Five Join NAIIA 

Five adjusting companies have 
joined National Assn. of Independent 
Ins. Adjusters, bringing the member- 
ship to 464. The new members are 
Blanton & Schott, Beaumont, Tex.; 
Dillon & Whitten Adjustment Co., 
Oklahoma City; McNayr & Kinmonth, 
Lawton, Okla.; E. B. Pollak & Co., Los 
Angeles, and Riser-Young-Kolb Ad- 
justment, Shreveport. 


Allstate In Its Third Building 

Allstate has moved its special ac- 
counts division into its recently pur- 
chased third building in Skokie. Forty 
van loads and 400 man hours were re- 
quired to transfer the 125 tons of office 
furniture, equipment and _ supplies. 
More than 500 pieces of office equip- 
ment and 165 employes were involved 
in the move. 


Carl Stenger, formerly with the 


R. R. Deen Adjustment Service, San 
Antonio, has opened his own adjust- 
ment firm at 122 Castano, San An- 
tonio. 
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Awakened Agency Company Is Most Frightening Competitor 


(CONTINUED FROM PAGE 2) 
those traditional companies which are 
catching another 40 winks before they 
rise and join the battle. 

Let us look at the traditional com- 
pany which has plunged into the bat- 
tle, and assess the qualities and the 
actions already undertaken which 
make it the most frightening competi- 
tor. 

This company has a management 
which refuses to be swayed by emo- 
tional and inflammatory side-issues in 
the competitive struggle. This man- 
agement realizes that in the competi- 
tive battle in every phase of business 
in this country, the central issue is the 
cost of distribution. This management 
is determined to drive that cost down 
and put its product in the customer’s 
hands at a price he is willing to pay. 
Whatever reforms are necessary to 
accomplish this—both in the internal 
operations of the company and in the 
sales area—it is systematically imple- 
menting. This management will follow 
this course courageously despite die- 
hard opposition from some of its own 
officials, its staff and its agents. 


Paper Handlers Everywhere 

For example, the great “paper re- 
volution” in the business is well under 
way. Paper work has been taken out 
of the reluctant hands of many 
branches and field offices and diverted 
to central or regional points where it 
belongs. Do branch managers and field 
men relish this development? Hardly, 
since it reimposes on them the tasks 
they were originally meant to accom- 
plish—production of business. Most of 
them would prefer to massage paper 
ali day long rather than to plunge into 
the arduous business of putting premi- 
ums on the books. 

Agents share their cOmpany breth- 
ren’s feelings on this matter of giving 
up paper work. Somehow or other, 
agents seem to have come to the 
strange conclusion that the public is 


Lansing Assn. Attacks 
Kennedy Health Care Plan 


Central Michigan (Lansing) Assn. 
of Health Underwriters adopted four 
resolutions setting forth opposition to 
social security-financed health care 
but supporting moderate legislation of 
the type enacted by the last congress. 

The initial resolution declared “‘pres- 
ent assets of the social security system 
are completely incapable of paying 
benefits already earned unless those 
funds are greatly augmented by fu- 
ture taxes” and it was resolved that 
“any effort to load the costs of health 
care upon the security system should 
be resisted with utmost vigor.” 

A second resolution stated that use 
of the word “insurance” in connection 
with social security benefits is “a mis- 
nomer and should be avoided in 
a sense of morality and fair play” 

The third resolution asked for “an 
objective, competent, bipartisan study 
of the projected costs of any govern- 
mental health care program” before 
adoption of any further legislation. 

The fourth resolution praised the 
Kerr-Mills law setting up a mecha- 
nism and fund on a state-administered 
basis for medical care of those over 
65 who are unable to meet costs of 
major illnesses. 

The association stressed its general 
position that “costs of health care be- 
come high, difficult to predict and 
soon out of control whenever the re- 
cipient of health care has no direct 
financial interest in the cost of such 
care.” 
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interested in the matter of who han- 
dles the paper and the bills and is 
willing to pay more if that work is 
done at the local level. More funda- 
mentally, however, agents are loath 
to give up paper work because they 
have been receiving what amounts to 
a service fee—as part of their com- 
mission—for performing it. This paper 
work was originally delegated to them 
by their companies when it was not 
practical to perform the work within 
the company. 

The determined company manage- 
ment, which has resolved to cope with 
the cost of distribution by realigning 
paper handling both internally and 
with respect to the sales force, is pro- 
ceeding in the belief that the work it 
once delegated can now be reassumed 
with consequent expense savings. 

This is something quite apart from 
commissions on sales. Agents able to 
concentrate exclusively on _ selling 
should enhance their income and re- 
establish their identity with their mar- 
ket. The difference is that they will be 
paid primarily for production and not 
for administrative functions. 


President Takes Hand 


The management of the most fright- 
ening competitor has set up a market- 
ing department—regardless of whether 
the unit is known by that name. The 
president of this company is as inter- 
ested in the success of this unit as he is 
in the investment portfolio, for he 
knows that the portfolio is nourished 
by premium. That statement seems 
elementary to the point of banality, 
unless it is remembered that up until 
a couple of years ago it was as diffi- 
cult to drag some company presidents 
away from their investment interests 
as it now is to pull company branch 
officials and agents away from paper 
work. Change has affected everyone 
involved in the insurance process, The 
president will now do everything pos- 
sible to insure the success of the 
marketing unit and will knock heads 
together if necessary to insure that 
his fellow officials do likewise. 

The management of the reawakened 
company has recognized that there are 
millions to whom low rates are the 
predominant factor in the purchase of 
auto and other personal lines. In auto, 
economy and merit rating plans have 
accordingly been adopted, to halt fur- 
ther exclusive agency inroads. In 
homeowners—unlike auto—action has 
been taken to head off inroads, rather 
than to overcome them. The new 
homeowners programs are not popular 
in some quarters, and possibly changes 
will have to be made in them as ex- 
perience develops. But surely it is 
easier to polish up a weapon during 
battle than to start inventing one 
while the enemy is busily shooting. It 
is better to have too much too soon 
than too little—or nothing—too late. 


Merchandisers Turned Loose 


Whatever the virtues or faults of 
current auto and homeowners pro- 
grams—and time rather than present 
criticism will reveal them—it must be 
said that they represent action and not 
inertia. 

The enlightened management has 
taken another step in recognition of 
the price-minded market it cannot 
afford to relinquish. This management 
has seen the need for an army of 
merchandisers within the agency sys- 
tem to preserve business that would 
otherwise go to exclusive agency com- 
panies. Accordingly, loan-aid programs 
have been established to help an agen- 
cy add a young man who will concen- 


trate on personal lines, or to establish 
such a young man in an agency of his 
own. Other loan-aid programs are 
aimed at suburban markets—where no 
established agency is located. Company 
funds enable young men to get into 
the agency business and exploit the 
suburban personal lines market, plac- 
ing the business with a _ traditional 
company. Those who object to these 
programs might be asked what alter- 
natives they propose to salvage busi- 
ness that would otherwise go to ex- 
clusive agency insurers. Complaints are 
not alternatives. 

The management of the most fright- 
ening competitor has determined to use 
every member of the agency system— 
and that includes agents—in every 
phase of its drive for marketing pre- 
dominance, including planning. Ac- 
cordingly, it is holding conferences or 
seminars with its producers—not to 
announce predetermined plans but to 
get help in formulating them. 

It calls the agents into conference— 
not for cozy, buddy-buddy inter- 
changes designed to make producers 
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feel they are “on the team”—but for 
no-holds-barred discussion. This man- 
agement knows that agents have 
more marketing savvy than any com- 
pany man. The greatest body of in- 
surance marketing research is com- 
prised of the sum of the agency plant’s 
experience. Granted, this information 
is not formally organized and neatly 
compartmented. But those two jobs 
are up to the company. The place to 
start is in face-to-face analysis with 
agents. 


Can Bring All Problems 


These agents can bring to a con- 
ference every variety of marketing 
problem and every shade of variation 
therein from every section of the 
country. The company that listens to 
them and makes its programs accord- 
ingly flexible will avoid one of the 
deadliest sins of the traditional in- 
surer—a uniform and rigid plan im- 
posed on all agents, regardless of their 
locale, market possibilities, and par- 
ticular problems. 

Agent conferences feed the company 
marketing department with live am- 
munition that can be shot at the com- 
petition. Statistics and market theories 
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emanating from the home office can be 
useful, but they are not substitutes for 
the facts of life. 

All of the foregoing maneuvers by 
the reawakened management of the 
traditional agency company will en- 
able it to use to the full its long estab- 
lished advantages to which exclusive 
agency companies in the main are 
only aspiring. 

The traditional company is indeed a 
giant nutcracker capable of smashing 
any competition, however tough. One 
jaw of this nutcracker is the commer- 
cial lines in which this type of com- 
pany is still supreme. The other jaw 
is personal lines in which they will 
prevail in all except automobile. Add- 
ing strength to both jaws of the nut- 
cracker is the life and accident and 
heaith business which the company 
has entered, not because everybody 
else is doing so, but because the com- 
pany had a predetermined plan for 
cross pollination of all lines. 


Procedure Outlined 


Now let us see how these jaws can 
be brought together to smash the 
tough nut of competition. 

Let us start on the commercial jaw. 
The traditional company is solidly en- 
throned in the commercial field. It 
writes most of the protection on the 
largest industries and the leading 
business enterprises in the U.S. It also 
insures the overwhelming majority of 
small businesses. Each one of these 
accounts—large or small—presents an 
opportunity to overcome the individ- 
ualized sales approach of the exclusive 
agency company to the mass market. 
That opportunity arises because the 
so-called mass market constantly re- 
ferred to is largely comprised of em- 
ployes of commercial businesses. 

The traditional company, which is 
the most frightening competitor, is 
therefore stepping up its group sales 
programs among commercial firms of 
ail sizes which are already on its books 
as customers. Group life and A&S are 
finding ready acceptance. Employers 
favor them because they enhance em- 
ploye relations. If the firm pays all or 
part of the premium, it is setting up 
another fringe benefit to attract and 
hold employes. Even where the em- 
ploye pays the cost, the employer has 
made possible a reduced premium 
through grouping. 

It is well known that fire and casual- 
ty agents have long been leading 
producers of group life and A&S busi- 
ness. But they have not begun to 
exhaust the possibilities in these areas. 
Once they have the entering wedge 
of group life and A&S, what is to stop 
them from exploiting the possibilities 
in the sale of other personal lines to 
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employes on an individual basis? The 
prospects are all sitting there under 
one roof. 

Moreover, the traditional company 
with its eye on the future is not over- 
looking the possibility of group plans 
for other personal lines. 

Suppose a traditional company had 
a group auto plan for the employes of 
a large commercial enterprise—with 
retrospective rating as a feature of the 
plan? The exclusive agent would have 
to push a lot of door bells in suburbia 
to counter that kind of competition. 
And how about the convenience to the 
customer? Laying the service in his 
lap, so to speak, is the ultimate in 
convenience. 


Little Support To Date 


Such grouping with respect to auto 
and other personal lines has not gained 
much support to date, but who is to 
say that it will not become a weapon 
in the future competitive arsenal? 
~ However, we need not look that far 
ahead. For the present the traditional 
company, intent on exploiting its po- 
tential to the full, can accomplish 
wonders by working down from its 
entrenchment in commercial lines on 
through every possible opportunity to 
sell a group life and A&S plan and 
other personal lines on an individual 
basis. 

On the other jaw of the nutcracker 
—the personal lines—the traditional 
company is using special auto and 
homeowners programs, It is turning 
loose an army of agent merchandisers 
—as distinguished from its agents who 
concentrate on commercial lines—to do 
the exact same job in the mass market 
that the exclusive agent is relentlessly 
carrying on. 


Important Market 


This traditional company knows that 
many in the present mass market with 
only modest personal accounts to place 
will not forever remain in that status. 
Someday they will be the owners, 
officers or managers of businesses— 
large and small. Then they will have 
commercial and more extensive per- 
sonal business to place. It is therefore 
important that these persons not be- 
come indoctrinated by exclusive agen- 
cy companies at the inception of their 
insurance purchasing careers. That is 
another compelling reason to loose 
upon the mass market independent 
agents who are merchandising in the 
same fashion as exclusive agents and 
pushing just as many door bells. 

The most frightening competitor is 
using its life and A&S facilities on 
both jaws of its nutcracker. Let me 
cite a few actual figures. One company 
of this type—by no means a giant oper- 
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ation—in the first year and a half of 
its all lines operation has realized $20 
million in life premiums from its fire 
and casualty agents. These agents have 
produced $1.5 million in guaranteed 
renewable and non-can A&S. Signifi- 
cantly, this company has not as yet 
begun to place emphasis on group. Of 
the life business thus produced $16 
million was in individual policies, and 
of the A&S, all but about $300,000 
represented individual coverage. Close 
to 4,000 fire and casualty agents have 
written one or more A&S policies, and 
about 1,000 have written life policies. 

Now this company is turning its 
attention to group cases and taking 
counsel with its agents as to the most 
practical approach to cash in on this 
vast market. 

Meanwhile, in the first year and a 
half of multi-line operation, the com- 
pany has written well over $1 million 
in fire and casualty business of the 
type it wants through the exclusive 
life plant. 

About 90% of all the production 
cited came during the last 12 months. 
These figures are not astounding in 
themselves, but they have been cited 
because they represent the achieve- 
ment of a traditional company which 
from a standing start has taken pro- 
gressive strides on a well planned 
course of action. In 1960, the group in 
question exceeded by 5% its projected 
quotas for both life and A&sS. 


Extols Agents 


The most frightening competitor 
realizes that its agents’ income must 
grow if its own volume is to increase. 
This may be a novel way of stating a 
proposition on which there has been 
much more emotional haranguing than 
cogent arguments, but anyone who 
wishes to explore the pure mathema- 
tics of the situation is free to do so. 

Realizing that its agents’ income 
must grow, this company places their 
merits before the public through ad- 
vertising, ranging from consumer pub- 
lication ads to help pre-sell the prod- 
uct, to local cooperative ads to direct 
the buyer to the source of what is 
advertised nationally. 

This company even uses some of the 
impersonal technical detail handling 
methods in order to personalize its 
agents more fully than ever. For 
example, it places on bills sent direct 
to the customer a sales message point- 
ing out that the independent agent is 
the one to see for counsel on insur- 
ance matters and the one from whom 
to buy the best pretection. 

This company realizes that it must 
make the agent’s job less complicated. 
It will therefore cease swamping him 
with new forms, new rates, deviations, 
and other novelties in rapid succession. 


Realistic View 


Most important of all, this tradition- 
al company has not been taken in by 
the notion that selling is or ever can 
be impersonal. This company realizes 
that it is solidly planted in communi- 
ties only because its agents are rooted 
there. It acknowledges that some of 
its agents, who are also in the real 
estate business, may be the most ef- 
fective means of holding on to the 
dwelling and smaller commercial lines. 
After all, this type of agent often has 
local banking, mortgage company and 
savings and loan connections, He may 
be only a part-time agent, but the part 
of his time he is devoting to insurance 
results in business which is high up on 
the list of profit producing volume for 
the company. 

This traditional company—guided by 
the facts of life—is not wasting its 
time writing definitions of what agents 
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Use Of Arbitration In 
Liability Cases To Be 
Extended Nationally 


A broadened special arbitration 
agreement, designed to ease court 
congestion, has been made available to 
the casualty insurance business 
throughout the country after its suc- 
cess was proved in a pilot project in 
the New York metropolitan area. The 
special arbitration facility provides a 
means by which signatory insurers in 
defined areas of inter-company dis- 
pute can resolve their differences 
rather than go to trial in third party 
liability matters. 

The arbitration agreement has been 
in effect in the five boroughs of New 
York City and in Westchester, Nassau 
and Suffolk counties since 1957 and 
has proved a_ successful method of 
settling many claims without going to 
trial, according to M. Morgan Woods, 
claims manager of Assn. of Casualty 
& Surety Companies. Members of that 
association and National Assn. of Mu- 
tual Casualty Companies are cooper- 
ating in extending the special arbitra- 
tion committee procedure to the entire 
nation. The mechanics of the expanded 
project are expected to be completed 
by summer. The plan is to establish 
special arbitration committees in At- 
lanta, Chicago, Los Angeles, Newark, 
Philadelphia and San Francisco. 

Mr. Woods reported growing inter- 
est by the judiciary, claims men and 
defense attorneys in other areas of 
the U.S. in use of special arbitration 
facilities to relieve congested court 
calendars and as a tool for the claim 
men and defense attorney in the dis- 
position of troublesome and expensive 
litigation. 


Forced Appraisal Bill 


Legislation that would give the New 
York supreme court power to enforce 
the appraisal clause in the fire policy 
against the insurer has passed the 
New York assembly and gone to the 
senate. 

The Pierce-Brook bill would add a 
new section to the insurance law, con- 
ferring this power in any action con- 
cerning the policy or claim, upon ap- 
plication of insured when the insurer 
fails to select an appraiser within the 
time provided. The bill has been 
strongly endorsed by Greater New 
York Insurance Brokers Assn. 





could or should be. Instead, it is tying 
itself closer than ever to agents who 
do the best possible job within the 
framework of market potentials and 
local conditions. 

This company and its agents, in 
short, are wrapping their hands about 
the jaws of the giant nutcracker and 
are cooperating in squeezing with all 
their might. They can smash any and 
all competition—the exclusive agent 
company, the traditional company 
which is still groping for direction, or 
any other type of insurance competitor. 

This company and its agents realize 
that the public is their judge. If they 
submit evidence to it in terms of a job 
well done, there can be no doubt of 
the ultimate verdict that will be 
brought in by the insuring public. 
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Amendment Makes WC 
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Tells How Settlement Of Cal. Suit Failed 


(CONTINUED FROM PAGE 1) 
cornerstone of the American agency 
system. In support of this belief and in 
the light of the recent publicity, we 
believe it appropriate at this time to 
tell you of our efforts to find some 
way to avoid a public display of dis- 
unity and some way to find a mutually 
satisfactory answer without either side 
admitting any wrongdoing. I am writ- 
ing not in any sense as a defense but 
in the interest of preserving something 
we think is of real value to all con- 
cerned. 

“Shortly after the original suit was 
filed Fireman’s Fund expressed the 
view publicly and privately that we 
regretted very much that a limited 
number of agents throughout Califor- 
nia had found it necessary to join 
together in a conspiracy charge against 
a few selected companies. In express- 
ing our regret, we in no way chal- 
lenged the right of anyone to so pro- 
ceed but we did question the wisdom 
of the action which was taken in the 
light of the efforts of agents and com- 
panies working together to avoid the 
catastrophic underwriting losses which 
had been suffered by automobile un- 
derwriters and to find the best way 
to offset the substantial inroads which 
had been made by the direct writers in 
the automobile insurance field. 


Welcomed Discussion 


“We let it be known that we would 
welcome the opportunity of sitting 
down with any of the interested par- 
ties to see if some way could be found 
to resolve differences so that all of us 
—on both sides—might devote our full 
efforts to a program of cooperation 
which would maintain and, if possible, 
improve the high standards which the 
American agency system has provided 
in service to the public. We were not 
discouraged when we were repeatedly 
told that your representatives were 
not in a posiiton to talk to a single 
defendant company. We continued our 
efforts to press for a settlement satis- 
factory to all parties. We felt rewarded 
last April when the president of the 
California Assn. of Insurance Agents 
agreed there could be no harm in 
exploring the opportunities for dispos- 
ing of the suit and the countersuit. 

“There followed a number of confer- 
ences and exchanges of views by tele- 
phone and by letter. They were all 
very congenial and there was every 
reason to believe they would be help- 
ful. They culminated in a meeting in 
June of last year, attended by officers 
of the California Assn. of Insurance 
Agents, by me and by the chief ex- 
ecutive of one of the other defendant 
companies. The purpose of that meet- 
ing was to discuss and, if possible, 
agree upon a statement of principles 
which I had prepared and which had 
been submitted to the officers of the 
association prior thereto. The intent of 
the statement was to eliminate any 
misunderstandings which had arisen 
in California with regard to company- 


agency relationships and to clarify the 
time-honored principles on which the 
American agency system in the insur- 
ance industry had been based. 


Matter Of Private Negotiation 


“The statement clearly recorded the 
fact that commissions were a matter of 
private negotiation and should not be 
set by agreement between two or more 
companies or between two or more 
agents. It recognized that it was the 
generally accepted practice of rating 
organizations to include expenses as 
well as loss costs to produce a gross 
rate of premium and that in determin- 
ing a proper loading for expenses it 
was necessary to give appropriate con- 
sideration to production costs including 
commissions. It also recognized that 
the production cost allowance, includ- 
ing as it does certain company expen- 
ses, was for rate-making purposes only 
and that the rate of commission to be 
paid to any agent was open to individ- 
ual negotiation with each agent. The 
statement concluded with the observa- 
ion that the future of the American 
agency system depends upon mutual 
understanding, mutual cooperation and 
mutual respect between company and 
agent. 

“At the conclusion of that meeting 
in June last year, I felt we had made 
significant progress. All of us at the 
meeting agreed that the attorneys 
would be asked to find the way to 
terminate the original suit and the 
countersuit on the basis of the pro- 
posed statement which was to be 
widely publicized and form the policy 
for the future relations with our 
agents. 


Difficult To Meet 


“For reasons which are not material, 
the attorneys had difficulty getting to- 
gether and there were long delays in 
the exchange of views as to how the 
suit and countersuit could be disposed 
of on a mutually satisfactory basis. On 
Feb. 28, 1961, the attorney represent- 
ing you and the other plaintiffs wrote 
a letter to our attorneys in which he 
said that his clients insisted upon a 
“Final Decree” which would be an 
injunction. Such a decree could only be 
construed as an admission that Fire- 
man’s Fund had conspired with other 
companies and therefore it was wholly 
unacceptable to us and contrary to the 
facts as we know them. In addition, 
there is no reason why Fireman’s Fund 
or any other of the defendants should 
accept a settlement which imposed re- 
strictions upon us that are not applica- 
ble to all other companies. Our sug- 
gested statement of principles gave 
every agent in California and through- 
out the country full recognition of his 
independent status and it did not seem 
necessary that it be supplemented by a 
pronouncement by the court that 
would be misinterpreted or be contro- 
versial in its future application to 
company-agency relationships. 

“Notwithstanding these further de- 
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velopments, we made an attempt to 
find out why this unexpected turn of 
events had occurred, recognizing this 
as tantamount to saying that our ef- 
forts to reach a satisfactory solution 
had been of no avail and there was 
now no other course to pursue than to 
attempt to prove our innocence of the 
charges made against us and at the 
same time to press our counterclaim. 
The president of the California Assn. 
of Insurance Agents advised us on 
March 7, 1961, that it was the decision 
of the association to accept no less than 
an injunction “with teeth in it.” Then 
followed the statement in the insurance 
press which provided added evidence 
that the settlement attempts had failed 
and that those acting for you and the 
other plaintiffs apparently had con- 
cluded that the case must be decided 
in court. 

“Thus we seem to have reached the 
end of a long trail in our efforts to find 
a medium for satisfactory settlement, 
not only in support of the belief that 
Fireman’s Fund is in no way guilty of 
any conspiracy but, of even greater 
importance, our belief that the con- 
tinuation of this controversy will bring 
greater harm to the American agency 
system in California and elsewhere at 
a time when complete cooperation be- 
tween the two partners in that system 
is vital to the future of both the agents 
and the companies. 

“This letter does not anticipate any 
response, nor does it solicit any action 
on your part as a party plaintiff to the 
suit. Two years from now Fireman’s 
Fund will reach its 100th anniversary. 
We believe that during the 98 years we 
have served the people of California 
our reputation for integrity and the 
fulfillment of all of our obligations is 
unsurpassed. We shall continue to be 
dedicated to this objective. We want 
you also to know that we value highly 
your representation of our interests 
and of our hope that it will continue 
on a mutually satisfactory basis for 
many years to come.” 


Newhouse & Hawley Named 
Underwriting Manager 
For Ins. Co. Of The South 


Newhouse & Hawley has been ap- 
pointed exclusive underwriting man- 
ager for Ins. Co. of the South for the 
states of Illinois, New York and 
Georgia, where Newhouse & Hawley 
has underwriting offices. Ins. Co. of the 
South is part of the Carolina group 
with executive offfces in Jacksonville, 
Fla. 

The appointment of Newhouse & 
Hawley follows that by Carolina Cas- 
ualty, giving Newhouse & Hawley the 
full facilities of the Carolina group for 
fire, casualty and marine lines. 

Ins. Co. of the South is licensed in 
Florida. Business emanating from 
other states will be written as surplus 
line. The company has been approved 
by the Illinois department as a surplus 
line insurer. 


N. Y. Insurance Society 
Promotes Library Week 


The library of Insurance Society of 
New York is cooperating in the pro- 
motion of National Library Week April 
16-22. From April 10 to 22, the insur- 
ance library will feature in the display 
windows of National Board at 85 John 
Street an exhibit of outstanding pub- 
lications of interest to the insurance 
fraternity. The books and other ma- 
terial displayed will be typical of 
that consulted daily by executives, 
students and researchers at the insur- 
ance library. 


March 31, 1961 


Combining Blue Plans 
With Federal Aid For 
Aged Proposed In Pa. 


HARRISBURG—Pennsylvania Blue 
Cross and Blue Shield plans have sub- 
mitted a program to Commissioner 
Smith for the integration of their con- 
tracts with a federal health aid system 
for the aged. Commissioner Smith, who 
said the program would retain the 
voluntary method of providing health 
insurance for the aged, has submitted 
the proposal to members of the house 
ways and means committee for their 
consideration. 

In effect, under the proposed plan, 
the federal government would subsi- 
dize low cost or free health insurance 
for those over age 65, who are present- 
ly subscribers in the Blue plans. Said 
the Blues in their proposal, “Competi- 
tive factors make it impossible for us 
to extend support to the cost of care 
of older persons who are not subscri- 
bers.” 


Calls For Economic Rating 


The proposal calls for the economic 
rating of those people wanting to par- 
ticipate and eligible to do so. Premiums 
would be based on ability to pay, with 
the service free for individuals making 
less than $1,000 a year and for families 
with less than $2,000 of annual in- 
come. At the other end of the scale, 
single people with incomes of $3,000 
or more would pay $6 a month and 
families with income of $6,000 or more 
would pay $12 a month. 

Certificates of eligibility to deter- 
mine the economic ratings would be 
issued each year by the Internal Rev- 
enue Service, which would base its 
findings on prior-year income tax re- 
turns. The proposal suggests financing 
the plan either through the social se- 
curity system or general taxation or 
both. 

Commissioner Smith said the House 
ways and means committee may hold 
hearings on the proposal. 


New Hampshire In Stock 
Payment, Names Directors 


New Hampshire has declared a 5% 
stock dividend payable May 1 to stock- 
holders of record March 31. Stockhold- 
ers have approved the necessary in- 
crease in authorized capital. 

The company has named as direc- 
tors C. L. Morris, president of Illinois 
National, and Robert B. Oxtoby, direc- 
tor of that company. He is an attorney 
in Springfield, Ill., and former treasurer 
of Illinois National, which is controlled 
by New Hampshire. 

Atomic Energy Commission has de- 
cided that the Martin Co., Baltimore, 
must furnish $3.5 million financial 
protection in connection with its li- 
censed operation of a nuclear chemical 
processing facility at Quehenna, Pa. 
Under its temporary determination, 


AEC will extend $500 million in fed- 
eral indemnification. 
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Personality Important In Auto Violation 


(CONTINUED FROM PAGE 5) 
“car” will enable testers to predict 
potential violators. As an oversimpli- 
fied illustration, a violator might as- 
sociate “car” with weapon and free- 
dom, while a non-violator might see it 
in terms of work and transportation. 
The Columbia test is experimental, 
he said, and standardization and vali- 
dation will take approximately two 
years. “We feel that, on results ob- 
tained thus far, the chances are good 
for coming up with what we were 
seeking—a valid psychological test to 

predict violators,” he declared. 


Limited Competitive Advantage 


Optimistic as he was about the test’s 
promise, Mr. Malfetti warned that the 
test would be of limited value to in- 
surance companies which would use 
it for screening risks in order to 
obtain a competitive advantage over 
other insurers. ‘‘What should be made 
clear is that for insurance companies 
the value ... lies not in use by in- 
surance companies but in use by li- 
censing authorities.” 

He urged the insurance industry to 
support the development of the test, 
and once developed, to encourage its 
adoption by licensing authorities. That 
these authorities would consider doing 
so is highly possible, in Mr. Malfetti’s 
opinion. “We frequently ask licensing 
officials to set up requirements with 
no basis in research. It would not 
surprise me to find licensing officials 
totally cooperative if some group ad- 
vocating a requirement took the trou- 
ble to prove its utility experimentally.” 
Value Will Diminish 

He commented also on driver edu- 
cation, saying that as more and more 
students took the training, the value 
of it as a basis for risk selection prob- 
ably would diminish. He cited a study 
which indicated that students electing 
driver education had personality char- 
acteristics which would probably make 
them safe drivers whether they took 
the course or not. Another survey, 
this one of Los Angeles high schools, 
disclosed that, because all students de- 
siring to take the course could not be 
accommodated, only the best were se- 
lected. 

“But even in the face of this evi- 
dence,” he said, “I think the prospect 
of all students taking driver education 
should lead to action rather than des- 
pair. Perhaps some of the efforts 
which insurance companies have been 
devoting to making driver education 
available for all can now be diverted 
to improving the quality of driver ed- 
ucation programs.” 

No matter how effective driver ed- 
ucation programs are, some drivers 
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will commit violations and will be 
involved in accidents, he observed. 
“Too frequently, it seems to me, in- 
surers are prone to drop these young 
drivers as clients. Perhaps in some 
cases rehabilitation should be con- 
sidered as an alternate. Within a com- 
pulsory insurance framework, it may, 
in long range, be the only practical 
alternate.” 

Mr. Malfetti went on to explain 
that drivers can be classified into 
the can’ts—those who are _ phys- 
ically or mentally equipped to drive, 
the don’ts—those who do not have 
adequate knowledge of laws nor suf- 
ficient driving skill, and the won’ts— 
the drivers who have adequate phys- 
ical and mental ability, driving skills 
and knowledge of laws but who wil- 
fully violate laws for reasons of per- 
sonality. Some of the won’ts and most 
of the don’ts can be rehabilitated into 
perfectly safe drivers, he declared. 


Southern Agents Draw 
250 Persons To Rally 
In Jacksonville, Fla. 


(CONTINUED FROM PAGE 7) 
solely for the purpose of cutting com- 
missions.” 

“IT would like to point out that we 
have been exceedingly alert in our ef- 
forts to protect the preservation and 
continuation of this agency by not ac- 
cepting continuous homeowners pol- 
icies, company budget plans, direct 
billed auto premiums or any other ino- 
vation that will jeopardize our ex- 
pirations,” he said. 

“The value of my agency and your 
agency rests,” said Mr. Nelson, “on 
one word: ‘expirations.’ The very es- 
sence of the American agency system 
as a matter of contract and as a mat- 
ter of law has always hinged upon the 
treatment of expirations. When you 
control the expiration, the decision as 
to renewal rests between you and your 
customer but when you adopt a direct 
billed or continuous policy, a third 
party enters the picture. The decision 
then rests between the customer, the 
company and you.” 

“Robert Cook of Martins Ferry, Ohio, 
gave an address on “There’s Money 
In It.” He told the delegates of many 
methods of office procedure that can 
be used to “please customers,” rang- 
ing from a “smile on the telphone” to 
office courtesy. 

In the second session, a panel of 
successful agents discussed “How To 
Increase Profits And Stay Out Of 
Trouble.” Robert Moss of Ft. Lauder- 
dale acted as moderator with Neil 
Cates, Miami; John Ebaugh, Birming- 
ham; James Newton, St. Petersburg; 
Stephen Croom, Mobile, and Julius 
Berry, Tupelo, Miss., as panel mem- 
bers. 


H. T. Shulenberger, Miami, 
the session with an address on 
fessions of an Optimist.” 

A business session filled the final 
session. Reports of the committees were 
given and new officers were elected. 

Porter Ellis of Dallas, Texas, presi- 
dent of NAIA, was the principal speak- 
er. He expressed great optimism for 
the future of the professional agent 
and the agency system but warned of 
the ever present spectre of federal 
regulation. He said the national asso- 
ciation’s Washington office was keep- 
ing a close watch but urged the agents 
to do likewise. 

The session closed with an address 
by Dr. Clifton Ganus, vice-president 
of Harding College, Searcy, Ark., on 
Americanism and the threat it faces 


ended 
“con” 


from the Communists 


without and 
ourselves within. 

Florida Commissioner J. Edwin Lar- 
son installed the new officers. It was 
announced the 1962 meeting will be 


held April 6-9 at White Sulphur 
Springs, W. Va. 
General chairman of the conven- 


tion was Eugene Cowen of Jackson- 
ville. 


Reliance In Broad 
Incentive Programs 


Reliance is conducting for its pro- 
ducers reporting to the head office 
and to the southeastern department at 
Atlanta an incentive travel plan with 
a five day trip in November to Nassau. 

The special drive runs April 1- 
Sept. 30 and applies only to business 
with inception dates after April 1. 
Business received before Sept. 30 with 
an October or November inception 
will be credited. Eligible in the contest 
are new or renewal homeowners, in- 
cluding supplemental personal articles 
floater; new  business_ interruption 
rent or rental value, and extra ex- 
pense policies on mercantile or non- 
manufacturing risks; new office con- 
tents special forms; and new com- 
mercial inland marine policies on 
specified classes. On reporting forms, 
only the deposit premium will be 
credited. Other classes may later be 
added to the contest. 

To qualify for the trip, a producer 
must submit $6,500 in eligible premi- 
ums. The wife or husband of the pro- 
ducer qualifies through an additional 
$3,500. Other producers in an agency 
are eligible through $6,500 in premi- 


ums and their spouses for $3,500 
more. 

Reliance held a meeting at St. 
Davids, Pa., and is holding another at 


Atlanta to get the campaign under 
way. At St. Davids, more than 70 field 
men and other company personnel 
were on hand. L. M. Michel, and P. 
J. Korsan, vice-presidents, and Wil- 
liam A. Pollard of the marketing di- 
vision, who is handling promotion de- 
tails of the campaign, addressed the 
meeting. 

Meetings are also being held in 
Madison, Wis., in connection with the 
incentive travel program for 11 mid- 
west states with a trip to Puerto Rico 
as the prize, and at San Francisco for 
Pacific coast department states. Pro- 
ducers qualifying there will win a trip 
to Hawaii. The midwest agents are on 
this second campaign. Last year the 
qualifying producers went to the Ba- 
hamas. 

American Surety has elected Robert 
H. Chamberlin a director. He has been 
manager of Brown Brothers Harriman 
& Co., New York bankers, since 1949. 
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Bronze statue of the Hartford stag 
in the company’s home office rotunda. 
Mounted on a Belgian marble base, 
the statue is 40 inches high and weighs 
300 pounds. C. Paul Jennewein, presi- 
dent and fellow of the National Sculp- 
ture Society, modeled the statue on 
the familiar steel engraving of the 
stag. 


Big Week For Defendants 


Defendants of personal injury cases 
in Chicago last week won 12 decisions 
while plaintiffs won only one, accord- 
ing to the summaries prepared by 
Cook County Jury Verdict Reporter 
through March 24. 

In the one case going to plaintiff, 
$30,700 was awarded for an automo- 
bile accident. The defendant had a 
new Oldsmobile but only $10,000 of 
insurance. 

Since Sept 1, 1960, Cook County Jury 
Verdict Reporter shows 190 decisions 
for defendants, 162 for plaintiffs, with 
22 deadlocked juries. Total damages 
awarded come to $2,216,219. 


Offers CPL, Theft For Mobile Homes 

Wolverine is now offering compre- 
hensive personal liability and broad 
form ersonal theft to mobile home 
owners in conjunction with physical 
damage coverage on mobile homes or 
contents. The CPL provides a $10,000 
liability protection and $500 of med- 
ical, while the broad form personal 
theft allowed $500 for personal proper- 
ty of the owner or his family taken 
by theft from the mobile home or tem- 
porary residence away from the mo- 
bile home. The CPL costs $8 a year 
and the theft $10. 
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Editorial Comment 


How Not To Improve The Auto Situation 


In view of the generally recognized 
needs of firmer legislation in the area 
of driver regulation, the New York 
legislature has produced one of the 
oddest job lots in its career. 

On the positive side, it passed a bill 
providing for restricted licenses for 
persons whose regular licenses have 
been revoked for various driving of- 
fenses, including drunk driving, but 
whose livelihood depends on driving 
a motor vehicle. It also passed a bill 
authorizing a license from which the 
record of convictions for violations can 
be detached. Another provides that a 
suspended sentence for speeding shall 
not be used in determining whether 
the operator’s license shall be sus- 
pended or revoked. A fourth measure 
would, if signed by the governor, ex- 
empt the operator of farm implements 
from the requirement of obtaining a 
chauffeur’s license. 

None of these measures will do 
anything to improve the highway by 


setting up higher standards for those 
who use it or eliminating any of those 
whose irresponsibility entitles them 
not to use it. 

On the negative side, the legislature 
smothered a bill that would have 
banned solicitation of business by tow 
truck operators, and killed one estab- 
lishing new standards for driver eye 
tests. 

The bill may be helpful that applies 
up to $2,000 in fines and up to two 
months in jail for the driver convicted 
of leaving the scene of an accident. 

On what might be termed the friv- 
olous side, the solons took away the 
driver’s license of anyone convicted of 
seeking to overthrow the government. 
In addition, it approved a measure that 
requires the driver to remove the keys 
from the ignition of a parked car. 
However, it is legal to hide them inside 
the car, the legislation states. 

Altogether quite a business-like ses- 
sion.—K.0O.F. 


Education On A Practical Base 


One feature of Insurance Society of 
New York’s plans to establish a degree- 
granting college is the day division 
program to be set up on a work-study 
basis. Students—recruited by insurers, 
agencies and brokerage firms from the 
upper half of high school graduates 
—would alternate their time between 
the job and the classroom. 

At the end of 5% years, the student 
would have 2% years of practical ex- 
perience and a degree with a strong 
insurance major. But he would have a 
good deal more, not hitherto available 
so conveniently to deserving young 
people in the business. 

The student on a work-study sche- 
dule would be in the fortunate posi- 
tion of learning his theory and apply- 
ing it in practice in the office at the 
same time. Hard headed educators and 
business men with horse sense have 
long maintained that the best educa- 
tion program needs both theory and 
practice, but theory should supplement 
on-the-job experience and not precede 
it. 


This is important in preventing a 
young person’s training from landing 
him on cloud nine, well above the 
battle of the workaday world. There 
is a place for theoreticians—and an 
important one—but an insurer connot 
build future management and high 
level staff reserves on a backlog of 
men with their heads in the clouds. 
The chief demand is for men who are 
comfortable with their heads in the 
stratosphere but whose feet are plant- 
ed in the realities that can only be 
learned on the job. 


The office is a laboratory where the 
harsh demands of things as they are 
keep the student from indiscriminately 
applying his theories in order to change 
things to the way he thinks they should 
be. At the same time, the persistent 
theoretician, who really has a hand 
grip on a better idea for performing a 
given function, will not be prevented 
from applying it. But he will have to 
prove its merits in the office—not in 
a classroom. In doing so, he will bring 
these disparate worlds together. 


One thing the student never gets in 
school is the high polish that can come 
only from uncomfortable rubbing 
against abrasive superiors and “just 
plain ornery” coworkers. This person- 
ally generated friction is the ultimate 
course in the humanities and it pro- 
duces the smoothest men who ultima- 
tely wind up in top management and 
do the best job there. 

If one braced the next 10 persons 
he encountered, he could probably eli- 
cit 10 different theories of education, 
in principle or in degree. Probably a 
case could even be made for learning 
bronco-busting by correspondence. 
This could be excellent, except that 
there would be certain difficulties in 
making the horse a party to the les- 
sons. 

This is why work-study programs 
are so valuable. The student has to 
mount and ride the unruly bronco of 
practical affairs every day. This will 
take his mind off theories until he has 
mastered the basic art of keeping his 
seat in the saddle instead of in the 
dirt. After that he can apply theory 
to his heart’s content and to the pro- 
fit of his employer. 

Insurance Society of New York’s en- 
tire degree-granting program is an 
admirable project, but the contemplat- 
ed work-study phase provided for the 
convenience of day students is to be 
especially commended. It is true that 
many companies now have classes for 
recruits who attend half a day and 
work the other half. But the subject 
matter of these classes is mainly voca- 
tional. The society’s curriculum is in- 
tended to produce men with the broad- 
est background in theory and practice. 
These are the men so sorely needed 
in the business, and the New York 
educators are pointing the way to their 
development.—J.N.C. 





Personals 


Robert S. O’Shea, counseling deputy 
in the Illinois department at Spring- 
field, was the subject of a feature in the 
Illinois State Journal-Register in an 
article on his amateur painting activi- 
ties. 


Thomas Watters of the New’ York 
law firm of Wattérs & Donovan, and 
Mrs. Watters are vacationing in the 
Canary Islands. 


Howard Kornblith of the Eliel & 
Loeb agency of Chicago and Mrs. Korn- 
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blith are staying at the Ritz Hotel, 
Paris, for several weeks. Mrs. Korn- 
blith is an artist and will have an ex- 
hibition of her paintings at the Galerie 
Andre Weil, Paris, from April 27 to 
May 12. 


Alexander L. 
Ross, chairman of 
Crum & Forster 
and of the compa- 
nies in that group, 
has been elected a 
director of Rein- 
surance Corp. of 
New York. 


A. L. Ross 


F. S. Bard, supervising technical 
representative for North America at 
Cincinnati, is recuperating from major 
surgery at his home. He is making good 
progress and expects to return to work 
within a few weeks. 


Deaths 


JOSEPH A. STURDYVIN, 78, local 
agent at Indianapolis until he retired 
in 1957, died there. 


MOSES BAUM, 68, head of the Baum 
& Son general agency at es ns died 
while vacationing 
at Miami Beach. 
He started in in- 
surance in 1907 
with the old 
Adolph Loeb & Son 
agency of Chicago, 
and in 1938 he es- 
tablished his own 
brokerage firm. 
His organization 
became a general 
agency in 1950. 


GEORGE A. FRANKEL, retired se- 
nior partner in the old L. E. Yager 
metropolitan supervising agency of 
Chicago, died. He started with the 
Yager agency in 1906 and remained 
until 1956 when it was acquired by 
Hanover. 


EARL S. MILLER, 84, retired man- 
ager of the Illinois Audit Bureau, died 
in Chicago. Mr. Miller’s insurance ca- 
reer extended over 48 years, all in bu- 
reau service. He was assistant pub- 
lisher of Illinois Inspection Bureau 
before he took over the duties of man- 
aging the audit bureau. He retired in 
1951. 


L. W. FLYTHE Sr., 73, long time 
High Point, N. C., local agent, died 
there. He was a charter member of the 
Lions Club. He worked for the Hood 
System Bank there until the late 1920s 
when he purchased the bank’s insur- 
ance division to form the Flythe agen- 
cy. 

HAROLD Q. MULLEN, 41, special 
agent of Springfield-Monarch at Mem- 
phis, died of a wound accidentally 
caused by his own gun while he was 
hunting at his father’s farm at Hazel- 
hurst, Miss. Mr. Mullen had been in 
the field for American in southern ter- 
ritories before joining Springfield- 
Monarch. 


RAYMOND T. GRAVENSTINE Sr., 
76, retired Wisconsin state agent of 





Moses Baum 


Hanover, died of a heart attack. He 


was an insurance man for 53 years un- 
til he retired in 1952. Mr. Gravenstine 
started with State of Pennsylvania, 
going to Wisconsin in 1916, and in 1919 
he joined Hanover, traveling the Wis- 
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consin field until he retired. He was a 
past most loyal gander of home nest 
of Blue Goose and a past president of 
Wiseonsin Field Club. 


JOHN M. NEMEC, 56, agent at Chi- 
cago for 25 years, died. 





Claim Conference Is 
Scheduled By Mutual 
Casualty Companies 


A panel on “Assignment of Claims 
and Measurement of Work Loads Both 
in the Field and Among Supervisory 
and Office Personnel” will be featured 
at the claim conference of Conference 
of Mutual Casualty Companies, May 
4-5, at the Conrad Hilton Hotel, Chi- 
cago. 

Moderating the panel discussion will 
be Howard B. Lang Jr., vice-president 
MFA Mutual, and members of panel 
will consist of William Jamieson, vice- 
president and general counsel Auto- 
Owners; Robert Larkin, assistant gen- 
eral counsel Milwaukee Automobile 
Mutual, and R. N. Cochran, claims 
manager Beacon Mutual Indemnity. 

Along with the panel, the first mor- 
ning’s activity includes a talk by Robert 
L. Lusk, educational director Mutual 
Loss Research Bureau, on “The Cov- 
erage of H.O. 103 When Attached to 
M.I.C. 2 or 4, Or Mysterious Disap- 
pearance Under the Home Owners Pol- 
icy.” 

The afternoon consists of three 
talks: “The American Arbitration Assn. 
and Arbitration of Uninsured Motor- 
ists Claims,” John Eastman Jr., tri- 
bunals vice-president American Arbi- 
tration Assn.; “Permissive Use Under 
the Omnibus Clause,” Miss June M. 
Austin, assistant to the general counsel 
Employers Reinsurance, and “Products 
Liability—A New Frontier,” William 
J. Condon, law department Swift & 
Co., New York. 

The following morning contains the 
annual meeting of the claim arbitra- 
tion agreement committee, and two 
addresses: “A New Approach For The 
Defense,” Preston N. Ericksen, of 
Ericksen, Ericksen & Kincaid, Oak- 
land, and “The Way Forward—Up,” 
Carl M. Russell, president Meridian 
Mutual. 


lliff Assistant Manager 
Of Fund At New York 


Fireman’s Fund has transferred Wil- 
liam J. Iliff from Dallas to New York 
as assistant man- 
ager of the eastern 
department. He 
will supervise 
branch and field 
operations. 

Mr. Iliff joined 
the Fund in 1946, 
worked at San 
Francisco and Los 
Angeles, and prior 
to his New York 
appointment was 
marine manager of 
the southwestern 
department. 





William J. Iliff 


IIIS Schedules Annual Parley 

The annual meeting of Illinois In- 
surance Information Service will be 
held April 17 at the Union League 
Club, Chicago. C. L. Morris, Illinois 
National, is president of IIIS. 

George Olmsted, president Finan- 
cial General group , will be speaker at 
a District of Columbia Assn. of In- 
surance Agents luncheon April 14. He 
will discuss what the future holds for 
the local agent. 
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Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, March 28, 1961 














Bid Asked 

$ $ 
TT, GID siciscissniniitittntiasiitia 124 128 
TRI: TROD cccncteguiieinssinsssinisnaindiiin 101% 103% 
American Equitable. ..........0.0..... 23 24 
American, Newark. ..........ccseee 30 31% 
American Motorists «0.0.0.0... 17 18% 
MINI: ccitcnticiadecititautiecinnaiiniadiaaiihdeinchsin 35 36 
Continental Casualty... 107 110 
GU Be ID crcccccscecccesestesccteees 8642 88% 
WPMIRUUTL . suscicnehacsdnecnenspusasnivacevsndetnscioniese 69% 71 
Peg pean 58 60 
EY TI > snkersocncnsnescnmntentesscionmens 130 135 
Se MG crpcacenisisitcassstvestacosinconnistces 40% 42 
I RMI cscssccsivccsdassctanzedintee 63 64 
CIID PII ecatceccssentsvsecesiccsecencssenis 68 70 
TINIE ©. isiileicascsiouiscatasiaksimunddishacttiaats 45 461 
KK ee 59 60 
Ins. Co. of No. America ................ 85% 87 
I TINE pidtsntiterthcarisseebsrnansciscoses 33 34 
Maryland Casualty  ............c0 42% 43% 
BN I icicriicicstnitcbansbidinnieie 42 44 
si (i. ee 127 132 
REI CII ccccecsnessceevenssoseseeessess0ie 43% 45 
New Amsterdam Cas. ............00000 69% 71 
New Hampahire ........00.ccccccccccccossrose 57 581 
nee 103% 105 
SI CII. cccitainiccscaciesnecnniinennes 29 3042 
pS Seer 91% 93 
PPI WIN iciciscinccaecenctaceensscisaiest 2242 23% 
I OB S aE 25 27 
IEE» cnspcnstsiteticinssacsentestvinsiiinsieinenite 68 70 
ee FR | a 73 75 
Spring tiold VP. Ge Wa. ..ccecccscscocesssssseee 39 4012 
Standard Accident ...........cc 62 634 
po ee eee 118 120 
Tee ere Oe y caccecesnnescesssiensetasscnsavens 52% 54 
ie A MIO saccencascspiciestabeaanincanisctciaeusene 34 35 


Meritplan Is Stressing 
“Point-Of-Purchase” 
Auto Coverage Selling 


Meritplan of Los Angeles, in its 
attempt to provide assistance for the 
independent insurance agent, is en- 
couraging ‘“point-of-purchase” contact 
with prospective buyers of auto cov- 
erage. 

W. H. Erwin, president Meritplan, 
said neither the capital stock insur- 
ance company nor the independent 
agent can afford to neglect any longer 
daily contact with the thousands of 
persons requiring auto insurance—but 
who want to be served where, when 
and in a manner convenient to them. 

By “point-of-purchase,” Mr. Erwin 
said he was referring to any area at- 
tracting a mass of buyers for com- 
modities in general—supermarkets, 
discount houses, department stores, etc. 

To ignore any of the production ave- 
nues or facilities, which have been 
used with tremendous success by di- 
rect writers, is to let business from an 
exploding population go by default, 
Mr. Erwin stated. 


N. Y. Marine Men Rename 
Ward, Plan Golf Outing 


Inland Marine Multiple Peril Socie- 
ty, which was formed in New York 
last year, has reelected Hugh B. Ward, 
American Equitable, president; John 
F. Lane and William J. Cole of Weg- 
horn agency, secretary and assistant 
secretary, respectively; Robert E. 
Rudy, American, treasurer, and Ken- 
neth Dielman, American, assistant 
treasurer. 

Directors are John Clayton, Royal- 
Globe; John Cooper, Davis agency; 
Robert P. Upton, adjuster, and Fred- 
erick A. Woznay, of Silas R. Franz, 
inspection firm. 

The society is continuing its meet- 
ings on the third Tuesday of each 
month. Its annual golf outing will be 
held May 25 at Bonnie Briar Country 
Club, Larchmont, N. Y. Philip M. Win- 
chester of Winchester Associates is in 
charge of the affair. 
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COLUMBUS—Officers of the Griffith Foundation for Insurance Education 


were reelected at the annual meeting at Ohio State University. Two new trustees 
were elected and members approved hiring a permanent full-time secretary- 
librarian to administer the new Griffith Insurance Library room on the Ohio 


State campus. 


The foundation was established at Ohio State in 1947 in honor of Charles W. 
Griffith, an insurance underwriter who died in World War II. It sponsors in- 
surance scholarships, research projects, publications, the Insurance Hall of 
Fame and various activities in insurance education. Membership is composed of 
insurance men holding field and home office positions, university faculty mem- 


bers, and the public. 


Officers of the Charles W. Griffith Memorial Foundation for Insurance Edu- 
cation: Front row, from left—Edward A. Stowell, Ohio superintendent of in- 


surance, secretary; William C. Cook, 


president Republic-Franklin, assistant 


secretary; Paul R. Gingher, president State Automobile Mutual, Columbus, vice- 
president; Chester O. Sullivan, president Midland Mutual Life, treasurer; and 
David L. Bickelhaupt, associate professor at Ohio State, executive secretary. 
Second row—J. D. Hammond, assistant professor at Ohio State, assistant execu- 
tive secretary; Arthur I. Vorys, Vorys, Sater, Seymour & Pease, president; Lorin 
Schoephoerster, director of education and research State Automobile Mutual, 
assistant secretary; and John S. Bickley, professor of insurance at the University 


of Texas, a trustee. 





Ogden, Utah Storm Set 
At $187,500 By GAB 


SALT LAKE CITY—Damages stem- 
ming from the heavy windstorm that 
hit the general area of Ogden, some 
10 miles north of here, have been es- 
timated by General Adjustment Bu- 
reau at $187,500. 

Sustained winds of 55 to 60 miles 
per hour and gusts of 85 miles per 
hour affected Ogden, Bountiful, Farm- 
ington, Layton, Kaysville, Sunset, Roy, 
and Brigham City. Approximately 1,- 
500 claims on dwellings, with an aver- 
age of $125, are expected. There will 
be few mercantile losses. 

GAB has opened a storm office and 
has 18 additional adjusters already in 
the area to augment its regular staff. 


Leo B. Menner Opens 


New Unit In Louisville 


Leo B. Menner & Co. of Chicago 
has opened Menner-in-Kentucky Inc. 
in Louisville, which, like the parent 
company, will specialize in placing 
large risks, furnishing cover in fire, 
casualty, livestock mortality, marine 
and aircraft. In addition to unusual 
domestic markets for the handling of 
reinsurance, as well as capacity lines, 
Leo B. Menner is a London Lloyd’s 
correspondent. 


Marquette Casualty Had 
37% Premium Gain in 1960 


A 37.7% increase in business to a 
volume of $2,640,846 during 1960 was 
reported by Marquette Casualty of New 
Orleans. Policyholders surplus rose 
to $875,764. 

Reserve for unearned premiums 
was increased 43.2% from $781,992 to 
$1,119,827. Assets of Marquette Cas- 
ualty were $2,586,727. The company is 
the biggest multiple-line insurer in 
Louisiana. 


N. Y. Mutual Convention 
To Feature Costs, Sales 


“Blueprint for Progress” is the 
theme of Mutual Agents Assn. of New 
York’s annual convention April 10-11 
at Syracuse. The keynote speaker will 
be H. V. Kaltenborn. 

New York’s new safe driver plan 
will be the subject of a panel discus- 
sion followed by a question and an- 
swer session. Panelists include Theo- 
dore Kurtz of Mutual Insurance Rating 
Bureau; Harry Foster of Utica Mutual; 
William Ferris of Merchants Mutual; 
G. W. Milbrandt, Pelham, past presi- 
dent of the association, and John 
Parsons, chairman of the association’s 
safe driver plan committee. 

Harry Ashmore will speak on com- 
missions and common sense, and Paul 
Garrick, Medina vice-president of 
NAMIA, will review company subsidy 
plans and statistics that show the de- 
clining number of independent agents. 
A. H. Malo, resident psychologist for 
Kemper group, will discuss the selec- 
tion of agency personnel. 

The “School Daze” portion of the 
convention will include the following 
presentations: The insurance examin- 
er’s viewpoint by Justine Gobel, chief 
of the complaints division of the New 
York department; the agent and his 
company contracts by Robert Morrison, 
Boston attorney; cost reduction via 
budgetary control by John Mulvihill, 
Hartford agent; a casualty symposium 
by Mr. Foster; “Dollars In Your Pock- 
et” by Charles McGill of Michigan 
Millers Mutual, and fundamental agen- 
cy bookkeeping by Robert Mager of 
Rough Notes. 

The convention will conclude with 
a dinner dance and entertainment. 


Colorado pond of Blue Goose will 
hold its spring dinner dance April 15 
in the Brown Palace Hotel. 
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Compensation Plan No Panacea For Social Responsibility: Rennie 


(CONTINUED FROM PAGE 1) 

in automobile compensation plans to 
pressure to redistribute the cost of 
accidents and to the demand for im- 
provements in handling claims. No 
responsible person, he said, denies that 
there is a steady trend away from 
settling claims on the basis of fault. 
“This reflects, I believe, strong public 
support for a system which would 
shift most of the cost of motor vehicle 
accidents from the victims to the oper- 
ators of motor vehicles.” 


Would ‘Radically Change ’Costs 


A study on auto accident costs in 
New Jersey concludes that switching 
from a voluntary system to a compul- 
sory compensation plan similar to that 
used in Saskatchewan would increase 
total insurance charges and “radically 
change the distribution of costs among 
the driving public and its accident 
victims,’ Mr. Rennie reported. Some 
authorities on the subject think the 
Saskatchewan plan would not work in 
this country and that the insurance 
industry can provide a better plan 
than the auto compensation accident 
commission proposed by Gov. Brown 
of California. Mr. Rennie also said that 
he had found no great demand for a 
compulsory compensation plan among 
the Nationwide policyholders. 

The demand for improving claim 
handling methods is urgent, but com- 
pensation insurance is not necessarily 
the answer to the inefficiencies and 
inequities of the judicial process. 
Many of these shortcomings find their 
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parallels in workmen’s compensation 
proceedings. “The only way to tackle 
the problem of congestion in courts, 
delay, excessive attorney’s fees and 
court costs, and alternately excessive 
or inadequate jury awards is to secure 
direct reform of the system of litigat- 
ing automobile claims. ... We must 
undertake this task before considering 
alternative systems, many of which 
contain the same administrative de- 
fects and which face the same institu- 
tional obstacles,” he declared. 

He said that his company’s family 
compensation plan, which indemnifies 
persons injured in or by automobiles 
regardless of fault, was designed to 
promptly and equitably settle third 
party claims. Under the plan, insured, 
his passengers, and third party claim- 
ants may accept payments in line with 
the policy schedule or may pursue the 
claim in accordance with the law of 
negligence. 


Coverage Listed 


The benefit schedule provides for 
medical expense coverage of $2,000 
per person, daily disability of $5 for 
those 18 and over, and $2.50 for those 
under 18. There is also a death benefit 
of $5,000 for those 18 and over, and 
$2,000 for those under 18. The cover- 
age is sold only with other liability 
insurance. 

Mr. Rennie opined that the insurance 
industry, by making available a similar 
program, can provide indemnity to 
virtually all accident victims for their 
economic loss on an equitable basis. 
“IT believe that both the general public 
and the insurance industry would be 
better served in the long run by such 
a gradual, evolutionary approach to 
the problem than they would under a 
compulsory compensation scheme,” he 
declared. 

Auto underwriters must keep abreast 
of the changing times and must help 
provide the broadest possible volun- 
tary insurance market for deserving 
drivers, according to Mr. Goelzer. “No 
doctor could practice successfully to- 
day if he relied on what he learned in 
medical school 20 years ago. No under- 
writer can meet today’s challenge if he 
relies on what he learned over five 
years ago,’ Mr. Goelzer said, and he 
suggested that underwriters attempt 
to complete CPCU or Insurance In- 
stitute of America courses. 


Industry Has Obligation 


The industry has an obligation to 
make insurance available to every de- 
serving driver, he said. Everything 
possible must be done to improve 
licensing laws and to enforce motor 
vehicle codes to remove the true 
menaces from the highways, and the 
industry must then supply coverage 
for the rest of the drivers, he declared. 

Mr. Goelzer admitted that the solu- 
tion was simple in theory but difficult 
in accomplishment. Providing a mar- 
ket for below average drivers presents 
a serious dilemma to individual com- 
panies. “But the market must be pro- 
vided,” he asserted. 

He said he was not advocating the 
abandonment of sound underwriting. 
“What I am really suggesting is that 
we do not force people off the road or 
into assigned risks for minor reasons— 
or without the most careful consider- 


ation of all the facts and circum- 
stances.” 
The industry can no longer rely 


solely on class underwriting, and it 
cannot dump large numbers of people 
with varying negative characteristics 
into ineligible groups, he said. 
“Every rule in the underwriting 


manual, every item on the list of in- 
eligible risks should be reviewed to 
see if they fit today’s climate and to 
see if they contribute to the ill will 
against the industry resulting from 
cancellations,” he declared. 

Concluding that underwriters have a 
great opportunity to assist in broaden- 
ing the voluntary market, Mr. Goelzer 
said, “No group can contribute more 
toward solving the industry’s cancel- 
lation and assigned risk ills than 
underwriters who are using good judg- 
ment and truly underwriting in step 
with the changing times.” 

Mr. Kable related his company’s pro- 
gram in salvaging agencies which year 
after year are a strain on the company 
profit ledger. As a prelude to the im- 
provement program, he said it is 
necessary for some direct counseling 
with the agent so that he may under- 
stand the company’s side of the prob- 
lem. 

Reconstruction of problem agencies 
begins with examination of all ele- 
ments of the agency’s loss ratio, in- 
cluding a review of daily reports and 
a survey of every claim that has been 
accounted to the agency records. An 
analysis for business balance and for 
class overloads is made and attempts 
are undertaken to weed out the sub- 
standard risks. Sometimes there are 
only a few risks that scalp all the 
profits, but in some agencies a 20% 
slash in business may be warranted. 


Stresses Positive Approach 

A positive approach, Mr. Kable said, 
is important, because the agent quick- 
ly senses the company’s pessimistic 
view towards the agency position, and 
this will not motivate the agent to re- 
main with the company. 

Mr. Kable noted that the safety- 
minded agent is seldom one of the 
unprofitable ones. “We should offer 
every inducement to agents prescrib- 
ing safety into every conversation and 
activity,” he declared. 

Paul S. Wise, American Mutual Al- 
liance, closed the meeting with a talk 
on trends in the industry. Insurance 
has been able to preserve its position 
against government competition to 
some extent by stressing that there is 
no need for government programs in 
areas in which private insurance 
meets the needs of society. However, 
there are areas in which this ability 
has not been demonstrated. If the 
needs are not met, the government 
can be expected to usurp the insurance 
function in these areas, he warned, 
and he said that private insurance 
must develop flexibility to adapt itself 
to changing conditions. 

He said that the problems in these 
areas seem to exist in five categories: 
the financial capacity of private insur- 
ance, know-how, where the risk does 
not lend itself to rating mechanism, 
risks which require rates that cannot 
be borne by the class, and where in- 
surance is imposed upon to provide 
services other than the traditional 
ones. 


Traffic Safety Meetings 
Organized In New York 


A series of conferences on traffic 
safety will be held April 10-14 at the 
Statler Hilton in conjunction with 
Greater New York Safety Council’s 
annual convention. Topics discussed 
will include new techniques in selec- 
tive enforcement of traffic laws, high- 
way engineering, built-in car safety, 
and driver and pedestrian education. 

Among the speakers will be Hudson 
R. Hamm, director of the field division 
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of Northwestern University’s traffic 
institute, who will discuss techniques 
of traffic accident investigation; Will- 
iam S. Hults, New York state motor 
vehicle commissioner, who will report 
on state safety programs and the year’s 
traffic accident statistics; and James 
L. Malfetti, executive officer of the 
safety research and education project 
at Columbia University, and B. J. 
Campbell, assistant to the director of 
automotive crash injury research at 
Cornell University, who will analyze 
automatic accident prevention devices 
and new crash safeguards. 


Markel Service Elects 


Two To Managerial Posts 


Markel Service of Canada has elect- 
ed George F. Ball president and gen- 
eral manager, and Harold L. Flax resi- 
dent vice-president at Calgary. 

Mr. Ball joined Markel Service of 
Richmond, Va., and was general claims 
supervisor in the home office until 
1951, when he was named vice-presi- 
dent and general manager of the new- 
ly formed Canadian affiliate. 

Mr. Flax joined the parent com- 
pany’s legal department in 1949. He 
was later manager of eastern Canadian 
operations in Montreal, and since 1960 
has managed western operations. 


Act On La. Filings 


Casualty & Surety Division of Louis- 
iana Insurance Rating Bureau _ has 
disapproved Crum & Forster’s optional 
extended premium payment endorse- 
ment plan. The division has approved 
renewal of Allstate’s 20% residence 
theft deviation until March 4, 1962. 

Also approved were homeowners de- 
viation of 15% by Granite State and 
Associated Indemnity, 10% by Allstate 
and 20% by Quincy Mutual. Effective 
dates of approval will be nominated 
by Commissioner Hayes. 

Disapproved were American Casual- 
ty’s deviation on the industrial pro- 
perty program, a 15% homeowners de- 
viation by Assurance Co. of America, 
and the 1960 revision of the bureaus’ 
commercial property coverage program. 


Phoenix of New York has elected 
Charles M. Bliss a director. Executive 
vice-president of the Bank of New 
York, he succeeds the late Roderick 
McRae. 
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HeNATIONAL UNDERWRITER 


Psychological Evaluation Is Stressed 


(CONTINUED FROM PAGE 1) 
reach far broader proportions in the 
next few years and become a most 
reliable factor in our risk selection and 
rating processes—in auto lines, of 
course, but in many other insurance 
fields, too.” 

The element of personal risk is only 
one of many factors that apply similar- 
ly to underwriting considerations in 
different lines. The alert underwriter 
will find more ways to improve his 
effectiveness by using research that 
may have originated in an entirely 
different field, and the alert company 
will find ways to relate its individual 
knowledge and efforts into a coordin- 
ated multiple-line program, he said. 


Need Expert Specialization 


Mr. Gallmeier observed that there 
is a need for expert specialization in 
multiple line underwriting. The prob- 
lems of assigned risks, youthful 
drivers, low-value dwellings, hazards 
of swimming pools and motor boats, 
etc. are not likely to receive expert 
analysis and effective treatment under 
a full multiple line system of under- 
writing. 

The answer for most companies, he 
said, seems to lie in a system of com- 
bining a broadened multiple line con- 
cept and more capably trained multiple 
line underwriters with a more expertly 
trained staff of technicians in separate 
coverages, rate making, inspection and 
loss prevention, and in analysis of 
regulatory and legislative problems. 

Mr. Kehling said that the four key 
factors to successful multiple line 
underwriting of personal risks are cor- 
rect underwriting climate, the right 
kind of underwriters, flexible policies, 
and strength to face problems. 

Speaking on merit rating, Fred H. 
Hagen, Preferred Risk Mutual, re- 
viewed statistics that his company had 
compiled over a six-year period. From 
these he concluded that giving merit 
discounts to policyholders with a 
proven record of accident-free driving 
is a sound principle. However, there 
is considerable doubt that advance 
merit discounts can be_ successfully 
given to applicants who merely re- 
present that they have had an accident- 
free record. The reason is that many 
applicants simply won’t permit a few 
smash-ups to stand in the way of their 
obtaining a discount. 

Mr. Hagen said his company will 
continue to grant advance discounts 
but will keep a sharp eye on contin- 
uing statistical studies while using 
every known means of detecting mis- 
representations. He said, “we are liv- 
ing in a competitive and practical 
world. While a comparatively high in- 
itial rate with a promise of future 
merit discounts may be a sounder ap- 
proach, such a program is not exactly 
the answer to a_e sales manager’s 
dream.” 


Improve With Years 


Another statistic that lends itself to 
conclusion, he said, is that insured 
groups that have been on the books 
for a number of years have better loss 
ratios than newcomers. 

“Merit rating does not change the 
character of the risk; it does not make 
good ones out of bad ones. Merit rating 
is only a device to more equitably dis- 
tribute the premium load in accor- 
dance with records, to force each class 
or group to pay its fair share of the 
total premium needed to pay all losses. 
The big problem is to choose in ad- 
vance those who are really entitled to 
the discounts,” he declared. 


Charles H. Robuck Jr., assistant 
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secretary of National Assn. of Inde- 
pendent Insurers, predicted a general 
improvement in assigned risk experi- 
ence, but this improvement would be 
contingent upon a number of very 
important “‘if’s.” He said he looked for 
a sizable decrease in the population of 
assigned risk plans if the industry 
gets more nearly adequate rates, if 
credit features are included in the 
assigned risk plans, and if state motor 
vehicle departments will remove the 
dangerous drivers from the highways. 

“In the past the industry has known 
that it needed rate relief,” Mr. Robuck 
said, “but when insurance departments 
demanded breakdowns of the experi- 
ence, it just wasn’t available from all 
necessary sources. Now, with all the 
statistical organizations having de- 
veloped refined methods of recording 
experience on assigned risks, the 
industry will have concrete data to 
justify reasonable and adequate rates.” 

Commenting on rapid increases in 
the assigned risk population in some 
states, Mr. Robuck cited three major 
causes of this growth: rate inade- 
quacies, compulsory laws and com- 
missions. In New York, Massachusetts 
and North Carolina—all of which have 
compulsory—the assigned risk plans 
“are sad situations, indeed,’ he de- 
clared. Because of the lack of sur- 
charges on clean risks, he predicted 
still higher loss ratios in New York 
and North Carolina. 


Reports On Leased Autos 


Charles W. Theaker, Lumbermens 
Mutual of Mansfield, reported on his 
company’s experience in insuring 
leased automobiles. He said the first 
line underwriter here is not the agent 
but the man who owns the leasing 
business. 

In its leasing agreements, Lumber- 
mens Mutual issues a master policy in 
the name of the leasing company for 
a one-year policy term, and to this 
individual policies are attached. The 
company treats all of these as an 
individual and runs its usual inspec- 
tion and motor vehicle reports. Any 
losses reported are charged against the 
individual to whom the vehicle is 
leased. 

“When you get right down to it,” Mr. 
Theaker said, “the only successful way 
to insure leased cars is to write only 
long term and know the man who is 
handling it and know the lessor. He is 
your key. If he gets sufficient informa- 
tion so you can make a fairly accurate, 
quick decision as to whether or not 
this individual should be good for you 
as an insurance risk, you can save him 
time and you will save yourself a lot 
of headaches in the future, and all in 
all, write some very profitable busi- 
ness.” 

Robert McKenzie, Auto-Owners, was 


the only individual speaker of the gen- 
eral casualty underwriting session, the 
rest of that program being devoted to 
workshops on the relationship between 
reinsurer and reinsured, and on con- 
tractors’ liability. Speaking on the 
surety business, Mr. McKenzie said 
there is a difference between that and 
insurance, the former being more 
closely related in practice to banking. 
Many agents and most of the public 
fail to realize this, he said. 

The surety service is in lending a 
surety credit, with the assumption 
that the principal will perform accord- 
ing to the bond and that there will be 
no loss. The premium is merely a 
service charge, and unlike insurance, 
risks are not written according to the 
law of large numbers. 


Denaple Is Elected 
Head Of Prince & Co. 


Directors of Prince & Co., advertis- 
ing and sales promotion agency, New 
York and Detroit, have elected Edward 
C. Denaple president. He succeeds 
Fred A. Prince Sr., who becomes chair- 
man. 

Mr. Denaple, who has served the 
agency as executive vice-president for 
20 years, will continue to make his 
headquarters at the New York office. 


N. C. Would Limit Voiding 
A&S Policies Because Of 


Application Misstatements 

RALEIGH—Proposed legislation that 
would set a time limit of two years 
on cancellation of health insurance pol- 
icies because of misstatements in the 
original applications was the subject 
of hearings held here by the house 
insurance committee of the state legis- 
lature. After two years, the bills pro- 
vide, cancellation because of misstate- 
ment would be forbidden. 

The legislation was introduced into 
both houses of the legislature and has 
the backing of Commissioner Gold, who 
said at the hearing that his depart- 
ment has been receiving about 8,000 
complaints a year on abuses the bills 
are designed to halt. One situation the 
commissioner said he hoped the bills 
would combat is the one wherein an 
agent, eager to sell a health policy, 
does not fill in the application correct- 
ly, even though an applicant has in- 
formed him of an existing medical con- 
dition. After the policy is issued and 
the insured becomes ill, the company 
then cancels on the grounds that the 
insured had misstated his medical his- 
tory. 

R. L. Jones, group actuary of Pilot 
Life, opposed the legislation as a rep- 
resentative of Health Insurance Assn., 
saying that passage of the bills would 
imply that insurance companies should 
pay claims no matter how outrageous 
the fraud. He reminded the committee 
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Williams Promoted To 
V-P, General Manager 
Of Health Institute 


James R. Williams, who has been 
vice-president of Health Insurance In- 
stitute for the past . : 
five years, was 
promoted to vice- 
president and gen- 
eral manager of 
HII at a recent 
meeting of the di- 
rectors of Institute 
of Life Insurance. 
The directors acted 
on the recommen- 
dation of the pub- 
lic relations com- 
mittee of Health 
Insurance Assn. of 
America. The public relations commit- 
tee is the policy making unit of HII. 

Mr. Williams entered the health in- 
surance business with Mutual of Oma- 
ha in 1945, later joining Health & Ac- 
cident Underwriters Conference as an 
editor and public relations man. After 
that he was appointed assistant di- 
rector and then director of public re- 
lations for the conference. When 
Health Insurance Assn. was formed in 
1956, he was assigned the job of or- 
ganizing Health Insurance Institute 
and was named its vice-president. 


$2,500 Awarded Against 
UJF To Dead N.J. Couple 


A verdict of $2,500 against the New 
Jersey UJF was returned after nine 
ballotings in an unusual case. 

Mr. and Mrs. Robert Vanderwall 
were injured while riding in the car 
of Robert J. Papp. Several months later 
both Vanderwalls died of natural caus- 
es. Their daughter, acting as admin- 
istratrix of her parents’ estate, brought 
suit against Mr. Papp, who could not 
be found at the time of trial. The 
award was therefore made against the 
fund on behalf of the late plaintiffs. 





James R. Williams 


American Mutual Liability has elect- 
ed Arthur D. Copestakes, manager of 
the reports department, and John H. 
Hughes, assistant manager of the data 
processing department, assistant vice- 
presidents. 





members that non-cancellable cover- 
age is available at a higher premium 
and suggested that a better approach 
to the problem would be to revoke the 
licenses of agents who commit abuses. 

Robert S. Arrington, manager of A&S 
administration of Pilot Life, said it is 
often the case that a company does 
not realize something is wrong with 
an insured until the third or fourth 
claim. 

“Under this bill,” he said, ““we would 
have no recourse on a flagrant abuse.” 
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See Win A Full Scholarship (worth $390.00) 
2 BES to Attend the MUTUAL INSURANCE AGENTS 
SCHOOL, at OBERLIN COLLEGE, Oberlin, 0. 


Contest Open to All Independent 
MUTUAL INSURANCE AGENTS! 






Here are the 
Easy Details - - 


WRITE A SIMPLE STATEMENT OF 250 
WORDS OR LESS ON THE SUBJECT 


“WHY | LIKE TO DO BUSINESS 
WITH THE GENERAL AGENT” 


Win A Full 4-Weeks Scholarship! 






Scholarship includes three weeks of comprehensive 
Fire & Casualty Studies and one week of Agency 






Management instruction. Sessions run from July 7 
thru August 11, 1961 inclusive. 










$390.00 Award pays room, board and tuition leav- 
ing only cost of travel to and from school in Ober- 
lin, Ohio to be paid by winner, 








The scholarship is given by the Mutual 





General Agents Association and is the 






fifth such yearly award to be offered. 






Contact Any MGA Member Listed Below 
For Further Details! 


Participating entries must be received in 
Washington, D. C. on or before May 30, 
1961. 














All entries become property of Mu- 
tual General Agents Association 
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MARSHALL GENERAL AGENCY, INC. 
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